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Executive summary 

The Lower Fitzroy River Infrastructure Project (Project) is the construction and operation of a 

raised Eden Bann Weir and/or a new weir at Rookwood on the Fitzroy River, Central 

Queensland to facilitate capture and storage of all high priority unallocated water in the Fitzroy 

system to meet future short and medium term demand for water from urban populations, 

industry and agriculture in Rockhampton, Gladstone and the Capricorn Coast. The Project 

involves a combination of part or all of the following: 

 Eden Bann Weir 

– Eden Bann Weir Stage 2: a raise of the existing Eden Bann Weir to a full supply level 

(FSL) 18.2 m Australian Height Datum (AHD) 

– Eden Bann Weir Stage 3: addition of 2 m high flap gates to achieve FSL 20.2 m AHD 

 Rookwood Weir 

– Rookwood Weir Stage 1: a new build to FSL 45.5 m AHD 

– Rookwood Weir Stage 2: addition of 3.5 m high flap gates to achieve FSL 49.0 m 

AHD. 

The Project is likely to be staged, with sequencing and timing dependant on a number of 

demand triggers including existing and new consumers, drought conditions and security of 

supply requirements. The Project will be implemented by way of a flexible strategy to allow the 

rapid delivery of water to meet anticipated future demands, when triggered. 

The Project has been declared a ‘coordinated project’ under the Queensland State 

Development and Public Works Organisation Act 1971, requiring an environmental impact 

statement (EIS) and terms of reference (ToR) were finalised in April 2012. In June 2010, the 

Commonwealth Department of the Environment issued Guidelines for an EIS in relation to 

matters of national environmental significance under the Commonwealth Environment 

Protection and Biodiversity Conservation Act 1999. As at 10 January 2014, the Project 

transitioned to assessment through the new bilateral assessment process executed between 

State and Commonwealth governments. As a result, a single EIS addresses both State ToR 

and Commonwealth Guidelines. To facilitate this process draft ToR were re-issued and finalised 

in September 2014. 

This Consultation Report outlines the public consultation program implemented for the Project 

EIS. GHD’s Consultation Team has supported Project proponents, SunWater Limited and 

Gladstone Area Water Board, in undertaking public consultation for the EIS, in accordance with 

Part B, Sections 3.13 – 3.15 and Part C, Sections 1.28 and 1.36 of the Project’s terms of 

reference. Public consultation activities were integrated with the Social Impact Assessment 

(SIA) component of the EIS. The SIA involved targeted stakeholder consultation to inform the 

social baseline study, identification of impacts and development of appropriate management 

strategies. 

The consultation program has been ongoing since 2008, having commenced during the 

planning and EIS development phases of the Project. Stakeholders were identified based on 

desktop research and previous consultations held by the proponents and State agencies with 

regard to the Project. This stakeholder list was expanded through ongoing stakeholder 

identification as part of the implementation of the consultation program. 
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The consultation program comprised of a number of activities which provided the opportunity to 

conduct targeted consultation with key stakeholders while also providing the wider community 

with the opportunity to participate and provide feedback on the Project. These activities 

included: community information sessions; Commonwealth and State government agency 

briefings and meetings; meetings with affected landholders; and landholder surveys.  

To assist in undertaking these consultation activities, a variety of communication tools were 

developed to facilitate two-way flow of information between the Project Team and stakeholders 

and assisted in capturing stakeholder feedback throughout the EIS process. These tools 

included:  

 Project newsletters and updates  

 Project email address 

 1800 free call telephone information line 

 Project website 

 Paid advertising and  public notices 

 Community feedback forms 

 Stakeholder database. 

Key themes raised throughout the consultation program are broadly categorised as follows: 

 Access impacts including of loss of and/or disruption as a result of construction, 

operations and/or inundation or flooding 

 Impacts to flora and fauna, in particular fish and fish habitats, conservation significant 

species such as Rheodytes leukops (Fitzroy River Turtle) and native vegetation 

communities 

 Landholder-specific matters included compensation and/or acquisition, loss of viability of 

properties and/or operation, cattle bogging and diminished access to property and/or 

facilities 

 Project design including development options and alternatives and associated 

infrastructure and/or impacts to other infrastructure 

 Water related matters, specifically impacts on downstream floodplain wetlands of the 

Fitzroy River, hydrology, sediment transport, flood risks and impacts on water allocations.  

The stakeholder feedback received highlighted the potential environmental, social and 

economic impacts and/or benefits of the Project and informed: 

 Project design decisions 

 The SIA and development of mitigation and management measures 

 EIS technical studies and the environmental management plan. 

Once approved for release by the Queensland Coordinator-General, the draft EIS will be placed 

on public exhibition and stakeholder inputs sought. Following completion of the public exhibition 

period, stakeholder and community feedback will be reviewed and addressed in accordance 

with the Coordinator-General’s requirements. 
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Acronyms and Abbreviations 

Acronym Definition 

ACH Act Aboriginal Cultural Heritage Act 2003 (Qld) 

AHD Australian Height Datum 

CHMP Cultural Heritage Management Plan 

CHRC Central Highlands Regional Council 

DAFF Department of Agriculture, Fisheries and Forestry 

DATSIMA Department of Aboriginal and Torres Strait Islander and Multicultural  

DEEDI Department of Employment, Economic Development and Innovations  

DEHP Department of Environment and Heritage Protection 

DERM Department of Environment and Resource Management  

DEWS Department of Energy and Water Supply 

DoC Department of Communities 

DoE Department of the Environment 

DNRM Department of Natural Resources and Mines 

DNRW Department of Natural Resources and Water 

DSITI Department of Science, Information Technology and Innovation and the Arts 

DSDIP Department of State Development, Infrastructure and Planning 

DSEWPaC Department of Sustainability, Environment, Water, Population and Communities  

DTMR Department of Transport and Main Roads 

EIS Environmental impact statement 

FSL Full supply level 

GAWB Gladstone Area Water Board 

IAP2 International Association of Public Participation  

LNP Liberal National Party 

LSC Livingstone Shire Council 

OCG Office of the Coordinator-General 

Project Low er Fitzroy River Infrastructure Project  

RRC Rockhampton Regional Council  

SIA Social Impact Assessment  

SIAU SIA Unit  

SunWater SunWater Limited 

SDPWO Act State Development and Public Works Organisation Act 1971 (Qld)  

ToR Terms of reference 
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1. Introduction 

1.1 Project description 

The Lower Fitzroy River Infrastructure Project (Project) is the construction and operation of a 

raised Eden Bann Weir and/or a new weir at Rookwood on the Fitzroy River,  Central 

Queensland to facilitate capture and storage of all high priority unallocated water (nominally 

76,000 ML/a) in the Fitzroy system. The Fitzroy River forms at the confluence of the Mackenzie 

(flowing from the north) and Dawson (flowing from the south) Rivers flowing out into the Coral 

Sea (including the Great Barrier Reef World Heritage Area and Marine Park, some 300 km 

downstream. The Fitzroy River passes through the city of Rockhampton which lies 

approximately 59 km from the river mouth. 

Key Project components include the following: 

 Eden Bann Weir 

– Eden Bann Weir Stage 2 – a raise of the existing Eden Bann Weir to a full supply level 

(FSL) 18.2 m Australian Height Datum (AHD) and associated impoundment of the 

Fitzroy River 

– Eden Bann Weir Stage 3 – the addition of 2 m high flap gates to achieve FSL 20.2 m 

AHD and associated impoundment of the Fitzroy River. 

 Rookwood Weir 

– Rookwood Weir Stage 1 – a new build to FSL 45.5 m AHD, a saddle dam and 

associated impoundment of the Fitzroy, Mackenzie and Dawson Rivers 

– Rookwood Weir Stage 2 – the addition of 3.5 m high flap gates to achieve FSL 49.0 m 

AHD and associated impoundment of the Fitzroy, Mackenzie and Dawson rivers. 

 Any combination of the above 

 Aquatic fauna passage infrastructure, namely fish locks and a turtle bypass channel at 

each weir. 

Other infrastructure components associated with the Project include: 

 Augmentation to and construction of access roads (public and private) to and from the 

weir sites for construction and operations and upgrades to intersections 

 Construction of low level bridges in areas upstream of weir infrastructure impacted by the 

impoundments, specifically at Glenroy, Riverslea and Foleyvale crossings 

 Installation of culverts at Hanrahan Crossing downstream of Rookwood Weir to facil itate 

access during operation releases 

 Relocation of existing and/or installation of new gauging stations 

 Removal and decommissioning of existing low level causeways and culverts at river 

crossings described above 

 Water supply for construction will be sourced directly from nearby rivers and creeks and 

will not require the construction of additional water supply infrastructure. Operational 

water will be provided through rainwater harvesting systems. 

Figure 1-1 shows the location of Project components. 
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Operationally the Project comprises the maintenance and management of the weir 

infrastructure, private access roads and impoundments, inclusive of a flood buffer. Water 

releases will be made through ‘run of river’ methods and no water distribution infrastructure is 

required. Water releases will be made to satisfy environmental and water security objectives in 

accordance with the Water Resource (Fitzroy Basin) Plan 2011. Operating regimes will be 

developed and implemented through the Fitzroy Basin Resource Operations Plan (as 

augmented). 

The development of weir infrastructure (and associated works), the resultant storage of water 

(inundation of the river bed and banks) and the transfer of water between storages through ‘run 

of river’ methods on the Fitzroy River comprise the scope of the Project. Abstraction, 

transmission and distribution to end users are not considered as part of the proposed Project 

and are subject to their own environmental investigations. 

The Project is expected to be staged, with sequencing and timing dependant on a number of 

demand triggers including existing and new consumers, drought conditions and security of 

supply requirements. The Project will be implemented by way of a flexible strategy to allow the 

rapid delivery of water to meet anticipated future demands, when triggered. 

1.2 Report context 

In response to the Queensland government’s Central Queensland Regional Water Supply 

Strategy (2006), a statewide water program of works was established in 2007 under the State 

Development and Public Works Organisation Act 1971 (SDPWO Act) to facilitate the 

development of water infrastructure projects at a time of widespread drought in Queensland. In 

accordance with the program of works, environmental investigations for the Project commenced 

in late 2008 with most technical studies and reporting being undertaken in 2009. At that time, 

the target completion date for final development of the Project’s Business Case was 2009-2010. 

However, it was acknowledged that this would be dependent on the urgency associated with 

drought conditions in the region. The program of works has since ceased and the Project is 

progressing as a ‘coordinated project’ under the SDPWO Act. 

The Project has been declared a ‘coordinated project’ under the SDPWO Act requiring an 

environmental impact statement (EIS) and terms of reference (ToR) were finalised in April 2012. 

In June 2010, the Commonwealth Department of the Environment issued Guidelines for an EIS 

in relation to matters of national environmental significance under the Commonwealth 

Environment Protection and Biodiversity Conservation Act 1999. As at 10 January 2014, the 

Project transitioned to assessment through the new bilateral assessment process executed 

between State and Commonwealth governments. As a result, a single EIS addresses both State 

ToR and Commonwealth Guidelines. To facilitate this process draft ToR were re-issued and 

finalised in September 2014.  

Notably, since 2009, central Queensland has experienced above average rainfalls and water 

supply infrastructure in the region has been operating at capacity. This has resulted in extended 

Project timeframes. Furthermore, the State commissioned a number of investigations and 

assessments prior to 2008 which were used as a basis for the current environmental 

investigations and to inform the development of the EIS. Consequently, Project reporting spans 

a change of governments (Commonwealth and State) and subsequent reconfiguration of 

government departments. Department names as applicable to the reference material or activity 

quoted are therefore used and not referenced as ‘former’, ‘prior’ or ‘the then’.  
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1.3 Purpose of Report  

The Consultation Report reflects the communication and consultation activities throughout the 

design and planning and EIS reporting period to the present (2014) and describes future 

consultation activities proposed post-EIS. 

It has been prepared to address requirements of the Project’s ToR Part B, Section 3.13 – 3.15: 

 The public consultation program should provide opportunities for community involvement 

and education. It may include interviews with individuals, public communication activities, 

interest group meetings, production of regular summary information and updates (i.e. 

newsletters), and other consultation mechanisms to encourage and facilitate active public 

consultation, The public consultation program (community engagement) for all parts of 

the EIS should be integrated 

 Outline the methodology that was adopted to: 

– Identify the stakeholders and how their involvement was facilitated 

– Identify the processes conducted to date and the future consultation and programs 

including those during the operational phase of the project 

– Indicate how consultation involvement and outcomes were integrated into the EIS 

process and future site activities including opportunities for engagement and provision 

of feedback and action if necessary.  

 List the stakeholders consulted during the program and provide details of any meetings 

held, presentations made and any other consultation undertaken for the EIS process. 

Provide information about the consultation that has taken place and the results.  

The Consultation Report also addresses Part C, Sections 1.28 and 1.36 of the Project ToR: 

 Schedule 4 of the EPBC Act Regulations 2000, which sets out the matters that must be 

addressed in an EIS, and includes ‘additional advice on presentation and consultation 

that have proven valuable in communicating with members of the public and specific 

interest groups’ 

 Consultation: details of any consultation about the action, including: 

– Consultation that has already taken place 

– If there has been consultation about the proposed actin – any documented response 

to, or result of, the consultation 

– Any further proposed consultation about potential impacts of the action. 

The Consultation Report provides an overview of the feedback received from key stakeholders 

in Rockhampton, Duaringa and Gogango and the broader surrounding communities in relation 

to potential impacts and opportunities. 
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2. Consultation process  

2.1 Consultation approach  

The overall approach to public consultation implemented for the EIS was guided by the core 

values and principles of the International Association of Public Participation (IAP2). IAP2 has 

developed the Public Participation Spectrum, a tool used to assist in determining the level of 

public participation that defines the public's role in the consultation program.  

As shown in Figure 2-1, the level of public impact increases from the information phase, through 

consultation and involvement to collaboration and empowerment. For the purposes of the EIS,  

the level of participation for the Project was influenced by stakeholder groupings and varied 

between providing information to (Inform), consulting with (Consult) and involving (Involve) 

stakeholders.  

Figure 2-1 IAP2 Public Participation Spectrum 

 

Source: International Association for Public Participation (2004). 
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2.2 Aim and objectives  

The aim of the public consultation and communications program was to enable a structured 

process to facilitate open, meaningful and accountable public consultation and engagement with 

relevant stakeholders during the preparation of the EIS for the Project.  

The aim was supported by the following objectives: 

 To build awareness and understanding of: 

– The need for the Project 

– The investigations required for the business case and  

– The potential impacts and benefits for industry, government and the community. 

 To provide opportunities for stakeholders to contribute in a meaningful way to the 

Project’s investigations and assessments and to understand how this input was 

considered 

 To manage stakeholder issues and expectations including what was and was not 

negotiable 

 To enhance existing stakeholder relationships established by the proponents and 

contribute to the overall objectives of the Project. 

2.3 Consultation plan  

In accordance with the ToR, a consultation plan was developed to guide effective and timely 

delivery of EIS consultation activities. The consultation plan identified: 

 A framework for the implementation of consultation and communication activities  

 Key stakeholders including government, industry and community 

 Roles and responsibilities for communication and consultation 

 Communication protocols 

 Reporting and feedback arrangements.  

2.4 Consultation phases 

The public consultation program commenced in late 2008 and was phased in line with key EIS 

milestones, namely: 

 Phase 1: Scoping and planning  

 Phase 2: EIS development 

 Phase 3: Public exhibition and release of the draft EIS 

 Phase 4: Evaluation and EIS finalisation 

The sequencing of consultation activities within each phase is shown in Table 2-1. This process 

will continue in 2014 and 2015. Section 3 of this report provides full details of consultation and 

communication methods.  
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Table 2-1 EIS consultation phase and associated timeframes  

Period October 2008 – August 2009 August 2009 – November 2014 Q2-Q3 2015 Q3-Q4 2015 

Phase Phase 1  

Scoping and planning  

Phase 2  

EIS development  

Phase 3  

Public exhibition 

Phase 4 

Evaluation and EIS f inalisation  

Summary of 

Activities 

 Identif ication of stakeholders and 

establishment of stakeholder 

database 

 Issue/risk assessment 

 Preparation of information 

materials (including w ebsite, 

1800 number and reply paid post 

facilities) 

 Consultation plan preparation and 

approval (internal) 

 Preparation of land access 

protocols, media protocols etc. 

 Production and distribution of 

Project new sletters and updates 

 Maintain w ebsite, 1800 number 

and reply paid post facilities and 

stakeholder database 

 Stakeholder briefings 

 Landholder meetings 

 Community information sessions 

 Management of enquiries and 

media relations 

 Production and distribution of 

Project new sletters and updates  

 Maintain w ebsite, 1800 number 

and reply paid post facilities and 

stakeholder database 

 Community and agency 

information sessions 

 Management of enquiries and 

media relations 

 Close out activities 

 Production and distribution of 

Project new sletters and updates 

 Maintain w ebsite, 1800 number 

and reply paid post facilities and 

stakeholder database 

 Consultation evaluation 

 Public notif ication of EIS 

assessment outcomes 

Regulatory 

consultation 

requirements 

Consultation plan  Prepare consultation report for the 

draft EIS  

Public display of draft EIS 

Community information sessions 

and regulatory agency briefings 

Prepare response to draft EIS 

submissions as directed by 

Coordinator-General requirements  
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Development Consultation Plan

Announce EIS process and project 

overview

Ongoing Stakeholder Communication

Scoping

Baseline

Project Description

Identify impacts and opportunities and 

their significance

Develop mitigation, enhancement and 

monitoring strategy

Social Impact AssessmentConsultation Report

EIS

EIS CONSULTATION

STAKEHOLDER CONSULTATION SOCIAL IMPACT ASSESSMENT

PROJECT LEVEL CONSULTATION

TWO-WAY 

FLOW

INTEGRATED 

CONSULTATIONS

e.g. Project Communication Strategy Project Media releases, long-term community consultative groups

EIS Communication

SIA Consultation

2.5 Integration with EIS technical studies and assessments 

Information relating to other EIS technical studies was included in public consultation materials 

and activities at key stages of the process, as required. 

It was vital the consultation was integrated with the Social Impact Assessment (SIA), to: 

 Avoid potential duplication and consultation fatigue among stakeholders involved in both 

the broader EIS consultation and social research for the SIA 

 Enable cross-pollination of the EIS consultation and SIA processes based on 

stakeholders information and feedback. 

The SIA involved targeted stakeholder consultation to inform the social baseline study, 

identification of impacts and development of appropriate management strategies. Figure 2-2 

depicts the integration of EIS and SIA consultation processes.  

Figure 2-2 Integration of EIS and SIA consultation processes 
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2.6 Project stakeholders  

A stakeholder is defined as any individual, group of individuals, organisation or political entity 

with an interest in the outcome of a decision. They may be, or perceive that they may be, 

affected directly or indirectly by the outcome of a decision (IAP2 2004). A stakeholder list was 

initially developed based on desk-based research using the internet, documentation and 

previous consultations held by the proponents and State agencies with regard to the Project. 

This list was subject to ongoing refinement throughout the consultation program.  

Table 2-2 provides an overview of the Project’s stakeholder list, depicting the range of Project 

stakeholders.  

Table 2-2 Project stakeholders  

Stakeholder 

category 

Stakeholder (non-exhaustive)
1
 

Internal stakeholders 

Project partners  SunWater Limited and Gladstone Area Water Board (GAWB) Boards 

 SunWater and GAWB Executive Management Teams 

 Project Control Group (comprising proponent Chief Executive Officers and 

representatives of the Project Technical Committee) 

 Project Technical Committee (comprising representatives of the proponents and 

GHD) 

GHD and sub-

consultants 

 Project Manager 

 Engineering, environmental and social assessment teams 

 Consultation team 

 Sub-consultants or contractors of GHD 

Commonwealth government 

Departmental 

ministers 

 The Hon Greg Hunt MP, Minister for the Environment 

 The Hon Warren Truss MP, Minister for Infrastructure and Regional Development 

 The Hon Barnaby Joyce MP, Minister for Agriculture 

 The Hon Ian Macfarlane MP, Minister for Industry 

 Senator the Hon Nigel Scullion, Minister for Indigenous Affairs  

Elected 

representatives 

 Ms Michelle Landry MP, Federal Member for Capricornia (Liberal National Party) 

(LNP) 

 Ken O'Dow d MP, Federal Member for Flynn, (LNP) 

Government 

departments 

and authorities 

 Department of Infrastructure and Regional Development 

 Department of Agriculture 

 Department of the Environment (DoE) 

 Great Barrier Reef Marine Park Authority 

Queensland government 

Premier and 

departmental 

ministers 

 The Hon Campbell New man MP, Premier  

 The Hon Jeff Seeney MP, Deputy Premier and Minister for State Development, 

Infrastructure and Planning 

 The Hon Tim Nicholls MP, Treasurer and Minister for State Development and 

Trade 

 The Hon Andrew  Pow ell, Minister for Environment and Heritage Protection 

 The Hon Andrew  Cripps MP, Minister for Natural Resources and Mines  

 The Hon Mark McArdle MP, Minister for Energy and Water Supply  

 The Hon John McVeigh MP, Minister for Agriculture, Fisheries and Forestry 

 The Hon Steve Dickson MP, Minister for National Parks, Recreation, Sport and 

Racing 
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Stakeholder 

category 

Stakeholder (non-exhaustive)
1
 

 The Hon Glen Elmes MP, Minister for Aboriginal and Torres Strait Islander and 

Multicultural Affairs 

Elected 

representatives 

 Mr William Byrne MP, Member for Rockhampton (Australian Labour Party) 

 Mrs Elizabeth Cunningham MP, member for Gladstone (Independent)  

 Mr Bruce Young MP, member for Keppel (Liberal National Party) (LNP) 

 Mr Ted Malone MP, member for Mirani (LNP) 

 Mr Vaughan Johnson MP, member for Gregory (LNP) 

State 

departments 

and authorities 

 Department of State Development, Infrastructure and Planning (DSDIP) 

(including the Office of the Coordinator-General (OCG)) 

 Department of Treasury and Trade  

 Department of Health  

 Department of Education, Training and Employment  

 Department of Community Safety  

 Department of Transport and Main Roads (DTMR) 

 Department of Environment and Heritage Protection (DEHP)
2
 

 Department of Agriculture, Fisheries and Forestry (DAFF)
2
 

 Department of Natural Resources and Mines (DNRM)
2
 

 Department of Energy and Water Supply (DEWS)
2 

 

 Department of Science, Information Technology and Innovation and the Arts 

(DSITIA)
2
 

 Department of National Parks, Recreation, Sport and Racing 

 Department of Local Government  

 Department of Aboriginal and Torres Strait Islander and Multicultural Affairs 

(DATSIMA)
2
 

 Queensland Police Service 

Local government 

Rockhampton 

Regional 

Council (RRC) 

 Mayor Cr Margaret Strelow  

 Cr Tony Williams, Deputy Mayor and Division 8 

 Mr Evan Pardon, Chief Executive Officer 

 Cr Glenda Mather, Civil Operations - Roads 

 Cr Ellen Smith, Division 4, Chair - Health and Compliance Committee 

 Cr Cherie Rutherford, Division 5 Parks and Recreation Committee (Eden Bann 

and Rookw ood w eirs project areas) 

 Cr Greg Belz, Division 6, Water Committee 

 Cr Stephen Schw arten, Division 7 

 Cr Rose Sw adling, Division 9, Chair - Communities Committee 

 Cr Neil Fisher, Division 10, Chair - Business Enterprise Committee 

 Fitzroy River Water – a commercialised business unit of RRC and ow ner and 

operator of the Fitzroy Barrage 

 Mr Martin Crow , Manager Engineering Services 

 Mr Bruce Russell, Senior Infrastructure Planning Engineer 

 Mr Angus Russel, Coordinator, Strategic Infrastructure Planning, Regional 

Services 

 Mr Cecil Barnard, Manager Planning Assessment Operations 

Livingstone 

Shire Council 

(LSC) 

 Mayor Cr Bill Ludw ig 

 Mr Justin Commons, Chief Executive Officer 

 Cr Graham Scott, Planning and Strategic Infrastructure 

 Cr Tom Wyatt, Sport, Recreation, Parks and Community Facilities  

 Cr Adam Belot, Water, Waste Management and the Environment and 
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Stakeholder 

category 

Stakeholder (non-exhaustive)
1
 

Council's representative to the Local Marine Advisory Committee 

 Cr Nigel Hutton, Administration and Finance, Youth Development nd the Arts as 

w ell as Council's representative to the Regional Arts Development Fund 

committee 

 Cr Jan Kelly, Community Development and Support 

 Cr Glenda Mather, Civil Operations - Roads 

 Mr Dan Toon, Director Infrastructure Services 

 Mr Brett Bacon, Director Community and Planning 

Central 

Highlands 

Regional 

Council (CHRC) 

 Mayor Peter Maguire 

 Deputy Mayor Cr Gail Nixon 

 Mr Scott Mason, Chief Executive Officer 

 Mr Luke Lankow ski, Manager Development Services 

Woorabinda 

Aboriginal Shire 

Council 

 Mayor Terrence Munns (Snr) 

 Mr William Gulf, Deputy Mayor 

 Messrs Dermid Stow er and Ron Smith, Chief Executive Officers 

Gladstone 

Regional 

Council 

 Mayor Gail Sellers  

 Cr Matt Burnett, Deputy Mayor 

 Mr Stuart Randle, Chief Executive Officer 

Community and business  

Directly affected 

landholders and 

tenement 

holders 

 At Eden Bann Weir and the proposed Rookw ood Weir site  

 Affected by inundation associated w ith the existing and proposed raised Eden 

Bann Weir  

 Inundation associated w ith the proposed Rookw ood Weir 

 Land accommodating associated infrastructure such as access roads and river 

crossings 

Local residential 

areas 

 Gogango 

 Rookw ood area 

 Eden Bann Weir area 

Environmental 

groups 

 Fitzroy Basin Association 

 Fitzroy River and Coastal Catchments Inc. 

 The Wilderness Society Queensland 

 Greening Australia Queensland 

 Capricorn Conservation Council  

 Wildlife Preservation Society of Queensland 

 Australian Marine Conservation Society 

Business   Rockhampton Chamber of Commerce 

 Gladstone Chamber of Commerce 

 AgForce Queensland 

Industry / Peak 

bodies 

 Central Queensland Local Government Association 

 Consortium for Integrated Resources Management  

 Co-operative Research Centre for Catchment Hydrology 

 Co-operative Research Centre for Coastal Zone, Estuary and Waterw ay 

Management 

 Central Queensland Beef Research Committee 

 Meat and Livestock Australia 

 Gladstone Area Promotion and Development Ltd 

 Rockhampton Regional Development 

 Regional Development Australia (RDA) (Grow ing Central Queensland) 
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Stakeholder 

category 

Stakeholder (non-exhaustive)
1
 

Community 

groups (interest 

groups and 

community 

service 

organisations) 

 Duaringa Road Users Group 

 Community Services Organisations – Rotary, Lions etc. 

 Rural Fire Brigade Gogango 

 Rural Fire Brigade Morinish 

 Fitzroy Elders – The Fitzroy Basin Elders Committee 

 Country Women’s Association 

 Woorabinda Aboriginal Council/Woorabinda Pastoral Co (ow ns Foleyvale and 

Stoney Creek) 

 Coorumburra Rural Enterprises (Darumbal/BBKY, leases Coorumburra Station 

from Marlborough Nickel) 

Recreational 

groups 

 Capricorn Tag and Release Sportf ishing club Inc 

 Capricornia Bushw alkers Inc 

 Central Queensland Amateur Fishing Clubs Association 

 Fitzroy Canoe Club Inc 

 Fitzroy Motor Boat Club Inc 

 Frenchville Fishing Club 

 Queensland Canoeing 

 Rocky Outrigger Canoe Club 

 Rockhampton Water Skiing and Pow er Boat Club 

Cultural 

heritage 

 Darumbal  

 Gangulu 

 Ghungalu 

 Kangoulu 

 Jetimarala 

Health and 

educational 

institutions 

 Rockhampton Hospital 

 Hillcrest Private Hospital 

 Mater Private Hospital 

 Gogango State School (Rookw ood) 

Media  The Australian 

 The Courier Mail 

 Rockhampton Morning Bulletin 

 Capricorn Local New s 

 WIN New s 

 ABC Radio (Capricornia / Rockhampton) 

 ABC Radio (Gladstone) 

 ABC TV (Rockhampton) 

 Gladstone Observer 

 Gladstone New s 

 Sea FM/Hot FM 

 CQ Extra 

 Rockhampton and Fitzroy New s  

Utility service 

providers 

 Ergon Energy  

 Telstra 

 Optus 

 Fitzroy River Water 

Gladstone 

Fitzroy Pipeline 

Project 

 Clough Diversif ied United Joint Venture -  engineering and construction Advice 

 Arup - ow ners engineer and EIS consultant 

 Bayley Wiley Holt - communications consultants 
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Stakeholder 

category 

Stakeholder (non-exhaustive)
1
 

 RLMS – land acquisition and landholder consultants 

1
 As at 24 July 2014 and including previous representatives during the period 2008 - 2014; 

2
 including as the 

Department of Natural Resources and Water (DNRW) and the Department of Environment and Resource Management 

(DERM). 

3. Stakeholder consultation 

3.1 Overview 

The consultation program has been ongoing since 2008, having commenced during the 

planning and EIS development phases of the Project. The consultation comprised of activities 

which provided the opportunity to conduct targeted consultation with key stakeholders while also 

providing the wider community with the opportunity to participate and provide feedback on the 

Project.  

Figure 3-1 details consultation activities undertaken, and communication tools used for the 

Project.  

Figure 3-1Consultation activities and tools  

 

Since Project inception in 2008, approximately 330 stakeholders have been engaged. 

Engagement activities were also aligned with the SIA methodology (Section 3.3.4), particularly 

in relation to the targeted community briefings for impact identification and mitigation. This 

included: 

 Approximately 8,800 newsletters distributed at Project inception by Australia Post 

throughout the Rockhampton, Gogango and Duaringa areas 

 Workshops, briefings and site visits held with key State and Commonwealth government 

stakeholders including elected representatives, regulatory agencies, Council officers and 

RDA. This included strategy and multi-criteria analysis workshops and briefings at Project 

inception, consultation and briefings during the comment period for the draft ToR, and 

regular updates and meetings have been ongoing to the present time (Section 3.3.2). 

 Over 250 telephone discussions with stakeholders. 

 Fifty-two face to face meetings with landholders regarding land access and the EIA 

process. 

 Eighteen SIA survey forms completed. 

• Community information sessions 
• Government (State and 

Commonw ealth) agency briefings and 

meetings 

• Council briefings and meetings 

• Landholder communications 

• SIA consultation  

EIS consultation activities 

• Project new sletters and updates 

• 1800 telephone information line 

• Project email address 

• Reply paid post address 

• Feedback forms 

• Project w ebsite 

• Paid advertising / public notices 

• Stakeholder database 

EIS communication tools 
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 Forty-nine returned Feedback Forms. 

 Three community information sessions (held in Rockhampton and Gogango) where 

people ‘dropped in’ at their convenience to talk to the Project team, attended by 22 

community members in total. 

In addition, the Project website, www.fitzroyweirs.com.au has been maintained and updated 

periodically. 

All stakeholder feedback, both positive and negative, is recorded in the Project stakeholder 

database1. This database facilitated effective tracking of stakeholders engaged, and ensured 

timely responses to enquiries. Key matters arising from consultation meetings and engagement 

activities are outlined in Section 4. A summary of consultation and communication activities is 

provided below. 

3.2 Communication tools  

3.2.1 Project newsletters and updates 

Project newsletters and updates were produced at key stages to provide the community and 

other stakeholders with information about the Project and EIS process and how they could 

participate in consultation activities.  

Table 3-1 provides further detail on the focus and distribution of newsletters and updates 

released at key Project and EIS milestones. Copies of the newsletter and updates are provided 

at Appendix A. Project newsletters and/or updates will continue to be provided throughout the 

EIS process, inclusive of notification of the outcomes of EIS assessment by the State and 

Commonwealth governments. 

 

 

                                              

1
 Using Consultation Manager (stakeholder management software).  

http://www.fitzroyweirs.com.au/
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Table 3-1 Summary of newsletters and updates 

Timing EIS Milestone Newsletter focus Distribution 

New sletter Spring 2009 Phase 2 – EIS 

development  

A six-page colour new sletter (including a feedback form) w as produced 

to introduce the Project and provide the community and other 

stakeholders w ith information about the Project and EIS process and 

opportunities for participation. 

Mail-out to the w ider community 

(Rockhampton 8565; Gogango 23 and 

Duaringa 217). 

Mail-out to affected landholders and key 

stakeholders (approximately 256 distributed). 

Available via the Project w ebsite. 

Update 1 Summer 2009 Phase 2 – EIS 

development  

 Feedback on the EIS investigations undertaken and inputs received 

from the community and other stakeholders. 

 Notif ication of activities going forw ard. 

Mail-out to affected landholders and 

stakeholders as registered on the Project 

database, including agencies (approximately 

256 distributed). 

Available via the Project w ebsite. 

Update 2 Autumn 2010 Phase 2 – EIS 

development 

 Notif ication of the referral of the Project to Department of 

Sustainability, Environment, Water, Population and Communities 

(DSEWPaC) under the Commonw ealth EPBC Act.  

 Notif ication of the endorsement of Aboriginal parties to develop 

Cultural Heritage Management Plans (CHMPs) 

 Notif ication of the establishment of a Fishw ay Design Team to 

investigate and develop design requirements to facilitate up- and 

dow nstream fish passage. 

Mail-out to affected landholders and 

stakeholders as registered on the Project 

database, including agencies (approximately 

258 distributed). 

Available via the Project w ebsite. 

 

Update 3 Summer 2010 Phase 2 – EIS 

development 

 Feedback Project activities and progress. 

 Notif ication of the submission of CHMPs to DATSIMA for approval. 

 Update on the Project’s State and Commonw ealth EIS approval 

pathw ays, including submission of the Initial Advice Statement. 

Mail-out to affected landholders and 

stakeholders as registered on the Project 

database, including agencies (approximately 

258 distributed). 

Available via the Project w ebsite. 

Update 4 Summer 2011 Phase 2 – EIS 

development 

 Update on the State EIS approval process, specif ically the 

declaration of the Project as a ‘coordinated project’ under the 

SDPWO Act. 

 Notif ication of the release and review  of the draft ToR. 

Mail-out to affected landholders and 

stakeholders as registered on the Project 

database, including agencies (approximately 

238 distributed). 

Available via the Project w ebsite. 
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Timing EIS Milestone Newsletter focus Distribution 

Update 5 Autumn 2013 

 

Phase 2 – EIS 

development 

 General update on Project activities and the legislative framew ork. 

 Notif ication of activities going forw ard and opportunities for 

participation. 

Mail-out to affected landholders and 

stakeholders as registered on the Project 

database, including agencies (approximately 

330 distributed). 

Available via the Project w ebsite. 

Update 6 Summer 2013 Phase 2 – EIS 

development 

 General update on Project activities and the legislative framew ork. 

 Notif ication of activities going forw ard and opportunities for 

participation. 

Mail-out to affected landholders and 

stakeholders as registered on the Project 

database, including agencies (approximately 

300 distributed). 

Available via the Project w ebsite. 

Update 7 Winter 2014 Phase 2 – EIS 

development 

 Update on legislative framew ork and transition to the bilateral 

assessment process. 

 Notif ication of the re-issue of the draft ToR. 

Mail-out to affected landholders and 

stakeholders as registered on the Project 

database, including agencies (approximately 

300 distributed). 

Available via the Project w ebsite. 

Update 8  

To be confirmed 

Phase 3 – Public 

exhibition   

 Notification of the release of the draft EIS for public comment. 

 Promote community feedback opportunities including the process 

for making a submission on the draft EIS and details of Community 

Information Sessions.  

Direct mail-out to affected landholders and key 

stakeholders (approximately 330). 

Available via the Project website. 



 

GHD | Report for Gladstone Area Water Board and SunWater - Lower Fitzroy River Infrastructure Project, 41/20736 | 17 

3.2.2 Project contacts 

At Project inception, a Project-specific email address, freecall telephone line, Reply Paid postal 

address and website were established as follows: 

 Email: fitzroyweirs@ghd.com.au  

 Telephone: 1800 423 213 

 Post: Lower Fitzroy River Infrastructure Project, Reply Paid 668, Brisbane QLD 4001 

 Website: www.fitzroyweirs.com.au  

Communication and contact channels provide platforms for stakeholders to obtain Project 

information and provide valuable feedback. These contact channels will be maintained 

throughout the EIS process. 

3.2.3 Project website 

A Project website was established to provide stakeholders with an accessible portal to obtain 

project information, including a project description and maps showing the study area, the EIS 

process, relevant legislation, planned consultation activities and Project contact details.  

The website is www.fitzroyweirs.com.au.  

The website is updated periodically to reflect Project progress and key milestones and provide 

Project updates. More specifically, the website includes the following information:  

 About the Project – Project background, overview of the Project, Project schedule, and 

location and supporting maps. 

 Environment – EIS process and technical studies  

 Community input – details of community information sessions and links to the online 

feedback form and Project contact details  

 Resources – newsletters, relevant Commonwealth, State and local legislation and 

publications 

 Contact – Project contact details.  

A snapshot of the website content is provided in Appendix B.  

3.2.4 Advertising  

Paid local newspaper advertising was undertaken by the proponents to inform stakeholders of 

the community information sessions held in 2009. Separately, advertising of the draft ToR in 

2012 and the re-issued draft ToR in 2014 has been undertaken by the State. Further 

advertisements will inform the community and stakeholders of the release of the draft EIS for 

public comment and community information sessions associated with the public exhibition 

period. Details of the advertisements are provided in Table 3-2 and copies of advertisements 

are provided in Appendix C. 

 
 

mailto:fitzroyweirs@ghd.com.au
http://www.fitzroyweirs.com.au/
http://www.fitzroyweirs.com.au/
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Table 3-2 Summary of paid advertisements and public notices  

Publication Dates  Details of advertisement  Coverage  

Rockhampton 

Morning Bulletin  

Saturday 4 October 

2009 

Introduction to the Project  

Contact details for the Project  

Community information session dates, times and 

venues 

Alpha, Alton Dow ns, Bajool, Baralaba, Barcaldine, Biloela, Blackall, 

Blackw ater, Bororen, Bouldercombe, Callide, Marlborough. 

Middlemount, Miriam Vale, Moranbah, Mount Larcom, Mount 

Morgan, Moura, North Rockhampton, Parkhurst. Rockhampton, 

Sarina, Capella, Clermont, Duaringa, Dysart, Emerald, Emu Park, 

Glendale, Goovigen, Gracemere, Jericho, Longreach, Springsure, 

St Law rence, Tannum Sands, Taroom, Thangool, Theodore, Tieri, 

Wow an, Yaamba, Yeppoon.  

Wednesday 27 

October 2009 

Public notice of the intent to develop CHMPs for the 

Project pursuant to Part 7 the Aboriginal Cultural 

Heritage Act 2003 (ACH Act) 

Saturday 12 

November 2011 

Issue of the draft ToR for the EIS 

Saturday 19 July 

2014 

Administrative process: re-issue of the draft ToR for 

the EIS 

Rockhampton and 

Fitzroy New s 

Wednesday 7 

October 2009 

Introduction to the Project  

Contact details for the Project  

Community information session dates, times and 

venues 

Glendale, Glenlee, Gracemere, Parkhurst, Rockhampton, North 

Rockhampton, the Caves.  

Wednesday 28 

October 2009 

Public notice of the intent to develop CHMPs for the 

Project pursuant to Part 7 the ACH Act 

The Courier-Mail Saturday 12 

November 2011 

Issue of the draft ToR for the EIS Queensland 

The Australian Saturday 12 

November 2011 

Issue of the draft ToR for the EIS National 

Saturday 19 July 

2014 

Administrative process: re-issue of the draft ToR for 

the EIS 
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3.2.5 Feedback form 

A feedback form was developed and included in Newsletter Spring 2009, and made available at 

community information sessions and via the Project website. 

Hard copy feedback forms could be (and can still be) returned using the Reply Paid address. To date 

the Project has received 49 completed and returned feedback forms. A copy of the feedback form is 

contained in Appendix D.  

3.2.6 Stakeholder database  

A stakeholder database (using web-based software known as Consultation Manager) has been 

maintained for the Project to record all consultations and contacts undertaken with the community, key 

stakeholders and landholders. As the central Project database, the program has been, and will 

continue to be progressively updated and used to monitor and report enquiries, issues and team 

responses across all Project interfaces. The database was used to identify issues and potential social 

impacts which have informed the development of the EIS and compilation of the SIA and this 

Consultation Report. 

3.3 Consultation activities  

3.3.1 Community information sessions  

Three community information sessions were held during Phase 2 (EIS development) of the 

consultation program. Invitations to the information sessions were advertised in newspapers, through 

Project updates and via the Project website. Letters of invitation were sent to directly impacted 

landholders. A summary of the community information sessions is provided in Table 3-3.  

Table 3-3 Summary of community information sessions  

Location  Venue Date and Time Attendance  

Rockhampton Rockhampton Regional Library 

Fitzroy Room 

230 Bolsover Street, South 

Rockhampton 

Wednesday 

7 October 2009 

3 pm – 7 pm 

10 

Gogango Gogango Hall (opposite Gogango 

Primary School) 

Wills St Gogango QLD 4702 Australia 

Friday 

9 October 2009 

3 pm – 7 pm 

13 

Rockhampton Department of Primary Industries and 

Fisheries Conference Centre 

Saturday 

10 October 2009 

10 am – 2 pm 

3 

Total attendees  26 

Community information sessions were based on a ‘walk through’ format, allowing people to ‘drop in’ 

over a four-hour period, to talk to members of the Project team and review information and maps 

relating to the Project and the EIS. Community information session dates and times were aimed at 

providing participants with flexibility around work and family schedules.  

The Project team took notes of discussions with attendees where possible and informed attendees 

were able to provide feedback in writing via feedback forms available in hard copy or via the website 

or email address. 
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3.3.2 Government agency briefing and meetings 

Briefings to State and Commonwealth government agencies have been ongoing since Project 

inception. In addition, a number of meetings were held with specific State government departments as 

well as a number of key interest groups. The proponent continues to liaise directly with relevant local 

governments. Further, the Project team meets monthly with the OCG and DoE representatives and 

invited State agency representatives as necessary. 

Table 3-4 provides a summary of agency briefings and Table 3-5 details agency meetings held.  

3.3.3 Landholder communications  

Land liaison officers were engaged to liaise with landholders in regard to voluntary access for field 

investigations and commencement of discussions to inform potential land acquisition processes. One-

on-one meetings were conducted to discuss perceived impacts, and specific issues and mitigation 

measures with landholders that may be directly affected by the Project, including flooding or 

inundation. 

In addition to consultation with the land liaison officers, landholders were also engaged as part of the 

overall public consultation program to facilitate opportunities to provide input to the EIS and SIA 

investigations. During Phase 1 of the Project, landholders were provided with Landholder Information 

Packs which included the following material: 
 

 A letter of introduction from the Project team 

 A contact card providing the Project’s contact details 

 The Project newsletter 

 A map of potential inundation areas associated with their property  

 A survey form to assist with information gathering/data collection for the SIA and contaminated 

land EIS components 

 A Project information sheet  

 Copies of the Project’s land access protocols, inclusive of weed management 

Landholders were also provided with the following EIS-related communication:  

 Project newsletters and updates at key Project milestones 

 Invitations to attend Community Information Sessions  

 Invitations to participate in SIA-related consultation activities (refer to Section 3.3.4)  

 Correspondence requesting land access for EIS-related investigations.  
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Table 3-4 Summary of agency briefings 

Location  Date Description Agencies represented  

Canberra 7 April 2009 Project overview  and approvals framew ork Commonw ealth DSEWPaC: 

 Director, Queensland Section, Environment Assessment Branch, 

Approvals and Wildlife Division 

 Strategic Approvals  

 Environmental Assessment Officer 

 Ecologist 

Brisbane 24 July 2009 Project overview  and approvals framew ork  DATSIMA 

 DERM (Vegetation management, nature conservation and w ater 

resources) 

Rockhampton 27 July 2009 Project update w ith a focus on Project strategy in 

relation to yield and reliability of w ater supply 

 RRC 

Rockhampton 31 July 2009 Project overview  and approvals framew ork  DERM 

Mackay 16 February 2010 Project update Commonw ealth DSEWPaC: 

 Director, Queensland Section, Environment Assessment Branch, 

Approvals and Wildlife Division 

 Environmental Assessment Officer 

Brisbane  30 November 2011 

 

Project overview  and approvals; and comments on 

draft ToR 

 Multi-agency attendance (DERM, Department of Employment, 

Economic Development and Innovations (DEEDI), Department of 

Communities (DoC), Fisheries, Premier and Cabinet) 

Rockhampton  2 December 2011 Project overview  and approvals; comments on draft 

ToR and site visit 

 Multi-agency attendance (DERM, DEEDI, DoC, DTMR) 

Rockhampton 1 July 2014 Project overview  and approvals framew ork  RRC 

Yeppoon 1 July 2014 Project overview  and approvals framew ork  LSC 
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Table 3-5 Summary of meetings with key agencies  

Meeting objective Location Date and Time Attendance  Agencies represented  

Workshop to develop the Project scope and options 

selection criteria 

Brisbane 27 November 

2008  

5 Agency 

representatives 

 RRC (Fitzroy River Water) 

 DNRW 

Workshop to define and assess project options Brisbane 28 January 2009  4 Agency 

representatives 

 RRC 

 DNRW 

Project overview  and approvals framew ork – focus on 

road, transport and traff ic aspects of the Project 

Rockhampton 9 June 2009 3 Agency 

representatives 

 DTMR 

 RRC 

Project overview  and approvals framew ork – focus on 

f ish passage aspects of the Project 

Brisbane 19 June 2009 1 Agency 

representative 

 Queensland Fisheries 

Project overview  and approvals framew ork – focus on 

freshw ater turtle aspects of the Project 

Brisbane 14 September 

2009 

2 Agency 

representatives 

 DERM 

Meeting w ith Duaringa Road Users Group Rockhampton  8 October 2009 8 Agency 

representatives  

 DTMR 

 CHRC 

 Duaringa Road Users Group 

 Woorabinda Pastoral Company  

Project overview  and approvals – focus on nature 

conservation and ecology 

Rockhampton  28 October 2009 5 Agency 

representatives 

 DERM (vegetation management and nature 

conservation) 

Project overview  and approvals framew ork – focus on 

planning scheme aspects of the Project 

Emerald 

Rockhampton 

12 February 2010 3 Agency 

representatives 

 CHRC 

 RRC 

Surface w ater modelling - review  Brisbane 14 April 2010 2 Agency 

representatives 

 DERM (w ater resources) 

Project update Brisbane 4 June 2013 6 Agency 

representatives 

 DEWS 

 DNRM 

 DSDIP 

Project overview  and approvals framew ork – focus on 

w ater regulation 

Brisbane 11 June 2013 3 Agency 

representatives 

 DEWS 

 DSDIP 

Project overview  and approvals framew ork – focus on 

surface w ater resources 

Brisbane 19 July 2013 5 Agency 

representatives 

 DNRM 

 DEWS 

 DSITIA 
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Meeting objective Location Date and Time Attendance  Agencies represented  

Project update and issues identif ication - focus on 

w ater resources 

Brisbane 25 September 

2013 

6 Agency 

representatives 

 DNRM 

 DEWS 

 DSDIP 

Project update and issues identif ication – focus on 

Queensland f isheries and forestry products 

Brisbane 25 September 

2013 

3 Agency 

representatives 

 DAFF 

 DSDIP 

Project update and issues identif ication - focus on 

management and offsets for the Fitzroy River turtle 

Brisbane 25 September 

2013 

4 Agency 

representatives 

 DEHP 

 DSDIP 

Project update and issues identif ication – focus on 

vegetation management 

Rockhampton 26 September 

2014 

3 Agency 

representatives 

 DNRM (Vegetation management) 

Project update and issues identif ication – focus on river 

crossings and road access 

Rockhampton 26 September 3 Agency 

representatives 

 DTMR 

 RRC 

Project update and issues identif ication - focus on 

management and offsets for the Fitzroy River turtle 

Brisbane 2 October 2013 3 Agency 

representatives 

 DEHP 

 DSDIP 

Project update Canberra 3 October 2013 3 Agency 

representatives 

 DoE 

 DSDIP 

Project update: surface w ater modelling – presentation 

of results and clarif ication of queries 

Brisbane 29 October 2013 3 Agency 

representatives 

 DNRM 

 DEWS 

 DSITIA 

Project update: surface w ater modelling – presentation 

of results and clarif ication of queries 

Brisbane 6 November 2013 4 Agency 

representatives 

 DNRM 

 DEWS 

Project update: river crossings Brisbane 5 December 2013 2 Agency 

representatives 

 DTMR (Bridge section, Brisbane) 

Project update: surface w ater modelling – presentation 

of results and clarif ication of queries 

Brisbane 24 February 2014 4 Agency 

representatives 

 DNRM 

 DEWS 

Project status update Rockhampton, 

Yeppoon and 

Emerald 

November 2014 >15 Agency 

representatives 

 RRC 

 LSC 

 CHRC 

Project status update – focus on RDA’s Grow ing 

Central Queensland initiative 

Teleconference 9 December 2014 5 Agency 

representatives 

 RRC 

 RDA 

 DAF 
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Meeting objective Location Date and Time Attendance  Agencies represented  

Grow ing Central Queensland w orkshop – agricultural 

development opportunities 

Rockhampton 19/01/2015 10 Agency 

representatives 

 RRC 

 RDA 

 DAF 

Grow ing Central Queensland w orkshop – agricultural 

development opportunities 

Brisbane 18/03/2015 11 Agency 

representatives 

 OCG 

 DoE 

 RRC 

 RDA 

 DAF 
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3.3.4 Social impact assessment consultation  

Landholder surveys and meetings with the SIA Unit (SIAU) (within the Queensland Department 

of State Development, Infrastructure and Planning) were undertaken to inform the SIA. 

A landholder survey was distributed to all landholders who may be directly affected by the 

Project. The purpose of the survey was to gain an understanding of how the proposed Project 

may impact on the people living in the area. In particular, the survey was used to inform the SIA 

and other technical studies. The survey was distributed to landholders via the land liaison 

officers and included in landholder information packs and/or administered by the land liaison 

officers. Eighteen landholders provided responses to the survey. A copy of the survey is 

provided in Appendix E.  

Meetings were held with the SIAU following determination of the Project ToR and during the 

reporting phase of the SIA. The meeting objectives were to report on the progress of SIA 

investigations and engage with the SIAU on the SIA methodology, findings and development of 

mitigation and management strategies. It is intended that meetings with the SIAU will be 

ongoing through the EIS process. Details of the meetings held with SIAU are as follows: 

 Meeting 1 (25 July 2012, Brisbane): 

– The Project team provided an update on community engagement to date and 

discussed the proposed way forward for the Project.  

– Further discussion was around workforce profiles; cumulative impacts; service 

revenue to flow into the Project area; and housing and accommodation requirements. 

 Meeting 2 (6 February 2013, Brisbane): 

– Clarification regarding the workforce profile. 

– Clarification regarding ToR requirements. 
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4. Consultation results and issues 

identification 

The Project has maintained a consistent approach to responding to enquiries through an 

approved set of key messages related to the Project scope and the EIS process.  

Table 4-1 presents public consultation findings for the Project. The feedback received has 

informed: 

 Project design decisions 

 The SIA and development of mitigation and management measures 

 EIS technical studies and the Draft Environmental Management Plan. 

Where applicable, the issues have been addressed in the EIS, or referred as relevant to third 

parties. 

Table 4-1 Key issues raised by stakeholders 

Theme Key issue Relevant section of EIS 

Access  Loss of and/or disruption to access at a local and 

regional scale, that is private property accesses and 

crossings, and loss of access w ithin the RRC and 

DTMR road netw ork 

 New  and/or alternative access arrangements 

 Land access protocols during f ield surveys and site 

investigations and concerns w ith regard to w eed 

management, opening and closing of gates, conflicts 

w ith property activities such as mustering, and so on. 

Volume 1, Chapter 5 

Land 

Volume 1, Chapter 16 

Transport 

Consultation 

and 

engagement 

 Time, location and format of community information 

sessions. 

This report and 

ongoing consultation 

Environment Impacts to f lora and fauna as a result of the Project 

including:  

 Impacts of the project and potential cumulative impacts 

on aquatic faunal communities (including f ish, f ish 

habitats and f ish movement) at the site and up and 

dow nstream of the site (nursery habitats, estuarine and 

near coastal aquatic communities, w ater quality, f low  

regimes and diversities)  

 Impacts on signif icant natural vegetation communities 

and proposed mitigation/management measures e.g. 

offset strategy 

 Impacts on the Fitzroy River turtle including impacts to 

f low  regime, habitat and nesting sites. 

 Invasive w eed risks due to large area of still w ater and 

increased potential for algae blooms.  

Volume 1, Chapter 6 

Flora 

Volume 1, Chapter 7 

Aquatic ecology 

Volume 1, Chapter 8 

Terrestrial fauna 

Volume 1, Chapter 22 

Offsets 

Landholder  Compensation and/or acquisition related to Project 

impacts 

 Loss of viability of property and/or operation 

 Loss of stock w ater 

 Cattle bogging 

 Diminished access to property and/or facilities 

 Opportunities, such as ability to log forestry material. 

Volume 1, Chapter 5 

Land 

Volume 1, Chapter 18 

Social 
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Theme Key issue Relevant section of EIS 

Project design  Development options and alternatives 

 Associated infrastructure and/or impacts to other 

infrastructure, such as existing w ater storages, roads 

and causew ays. 

Volume 1, Chapter 2 

Project description 

Volume 1, Chapter 5 

Land 

Water related 

matters 

 Impacts on dow nstream floodplain w etlands on the 

Fitzroy River 

 Impacts on hydrology including changes in f low  

patterns at the site and dow nstream of the site and 

changes in f lood regimes including frequency and 

during of f loodplain and w etland inundation 

 Effect of proposal on w ater quality during construction 

and operation  

 Effects of the proposal on sediment transport and 

deposition and potential resulting erosion 

 Increased f lood risk 

 Recreational use of the river and ponded areas 

 Impacts on w ater allocations (now  and into the future). 

Volume 1, Chapter 9 

Surface w ater 

resources 

Volume 1, Chapter 11 

Social 

Volume 1, Chapter 18 

Social 
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5. Monitoring and evaluation 

The consultation program has been monitored through: 

 Regular review of the stakeholder database where enquiries received via the project 

email address 

 1800 number and outcomes of relevant stakeholder meetings are logged 

 Media monitoring and reporting.   

Further, liaison with the EIS technical teams involved in site visits; the Land liaison officers; and 

proponent communication representatives facilitated the identification of additional issues 

relating to a specific site, the broader regional area or corporate context. 

Table 5-1 outlines the evaluation indicators used to evaluate the performance of the 

consultation program against the objectives. 
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Table 5-1 Objectives and evaluation  

Objective Criteria Evaluation 

Build aw areness and understanding 

of: 

 The need for Project;  

 The investigations required 

for the business case; and 

 The potential impacts and 

benefits for industry, 

government and the 

community. 

Use of agreed key messages in public 

information materials and statements 

Key messages used in all published materials – New sletters and updates, w ebsite content, 

media release etc 

Number of stakeholder briefings 

conducted and regularity 

Tw elve semi-structured interview s w ith landholders and community members  

Four agency briefings, at commencement and during the EIS development phase. 

Three community information sessions 

Type of questions received in regards 

to the scope 

Some stakeholder confusion regarding different w ater infrastructure projects in the area w as 

anticipated. This w as not the case.  None of the queries received indicated confusion 

betw een projects, indicating the effectiveness of the key messages 

To provide opportunities for 

stakeholders to contribute in a 

meaningful w ay to the Project’s 

investigations and assessments 

and to understand how  this input 

w as considered. 

 

Number and type of consultation 

activities conducted 

 

A w ide range of consultation activities w ere developed and implemented to enable all 

stakeholders to contribute 

These activities included the information line, email address, w ebsite and various 

publications 

Three community information sessions w ere held at various locations over a number of hours 

(daytime and night-time) to allow  for maximum attendance 

Use of communication mechanisms 

for input 

Stakeholders used a range of mechanisms for input, including: 

 250 telephone discussions 

 49 returned feedback forms 

 3 community information sessions (22 attendees) 

 16 emails received (and responded to) 

Contents of EIS Consultation Report 

regarding how  community input w as 

considered 

To be confirmed 

Manage stakeholder issues and 

expectations including w hat w as 

and w as not negotiable. 

 

Stakeholder understanding of the 

Project scope and framew ork for 

consultation (reflected in enquiries 

received and input to the consultation 

program) 

The nature of queries received indicates good understanding of the Project and the nature of 

potential impacts arising 
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Objective Criteria Evaluation 

Agreed protocols implemented for 

enquiry and issues management  

GHD’s Consultation Team monitored and managed emerging issues through regular review  

of the stakeholder database for the enquiries received through the project email address, 

1800 number and outcomes of relevant stakeholder meetings 

Audit of consultation database re: 

response times  

All telephone and online enquiries w ere acknow ledged w ithin 24 hours and responded to 

w ithin 48 hours 

All w ritten enquiries w ere acknow ledged in w riting w ithin tw o w eeks and responded to w ithin 

one month 

Number of complaints received No complaints have been received w ith regard to the planning and development of the EIS 

Enhance existing stakeholder 

relationships established by the 

proponent and contribute to the 

overall objectives of the Project. 

 

Negative versus positive media 

coverage 

Some negative sentiments have been received in the media w ith regard to the Project, 

largely related to cumulative impacts on the Fitzroy River 

Positive reports on the Project related to improved security and reliability of w ater supply 

Implementation of plan to agreed 

timeframes 

Consultation plan is being implemented in line w ith the Project milestones 
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6. Future consultation with stakeholders  

6.1 Consultation on the EIS 

Once approved for release by the Coordinator-General the draft EIS will be released for public 

comment with the following to be undertaken: 

 Public notices in local newspapers, information on the Project website, distribution of a 

Project Update and notification of key stakeholders (how) providing details about:  

– Timing of the public comment period 

– Locations where the EIS can be viewed 

– How to make public submissions  

 Agency briefings and community information sessions. 

At the conclusion of the public comment period, feedback will be considered by the Coordinator-

General and, if a supplementary reports or information to the draft EIS are required, response to 

this feedback will also be presented. 

6.2 Consultation following completion of EIS  

Engagement with stakeholders is an important component to managing and monitoring the 

potential impacts and opportunities of the Project. Stakeholder consultations will continue 

throughout the Project and following the completion of the EIS. 

The Project is likely to be staged, with sequencing and timing dependent on a number of 

demand triggers including existing and new consumers, drought conditions and security of 

supply requirements. The Project will be implemented by way of a flexible strategy to allow the 

rapid delivery of water to meet anticipated future demands, when triggered. 

Investigations and preparations, including the EIS, are currently being carried out for the Project 

to facilitate construction of the Project within three years of a trigger. Whilst it is not yet known 

when the trigger for this Project will occur, the proponent will continue to consult with 

landholders and key stakeholders to ensure that they remain informed of the progress of the 

Project and are adequately prepared for the development to proceed when triggered.  

Outlined below is a framework for maintaining an open dialogue with landholders and key 

stakeholders throughout this ‘holding period’ until the Project is triggered. 

6.2.1 Stakeholder engagement plan  

A Stakeholder Engagement Plan will be prepared which focuses on building the relationships 

established during the EIS consultation and maintaining the lines of communication during the 

‘holding period’ and until such time as a Project trigger is realised.  

Engagement undertaken and relationships developed during the EIS stage of the project and 

conditions identified within the EIS approval will inform development of the Stakeholder 

Engagement Plan.  

The proponent will work with affected landowners and other stakeholders to develop suitable 

communication approaches. It is intended that contact with landholders in particular, as well as 

other stakeholders, will be coordinated and a single point of contact provided.  
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The following communication tools and techniques may be included in the Stakeholder 

Engagement Plan as necessary and applicable:  

 Maintain and regularly update the project website – www.fitzroyweirs.com.au.  

 Maintain 1800 telephone number for the duration of the Project 

 Maintain a project email address 

 Maintain the consultation manager database with stakeholder details, correspondence 

and interactions 

 Produce Project newsletters and/or updates at least annually and distribute to the 

community and key stakeholder providing information on the status of the Project and 

how further information can be obtained 

 Develop communication protocols to identify standards and guidelines relating to 

stakeholder interactions, land access and any other relevant issues as they arise.  

 

http://www.fitzroyweirs.com.au/
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7. References 

Department of Communities, 2005. Engaging Queenslanders: An introduction to community 

engagement. 

IAP2 2004. Foundations of Public Participation. 

 

 



 

GHD | Report for Gladstone Area Water Board and SunWater - Lower Fitzroy River Infrastructure Project, 41/20736 

Appendices 

  



 

GHD | Report for Gladstone Area Water Board and SunWater - Lower Fitzroy River Infrastructure Project, 41/20736 

Appendix A – Project Newsletters 

 



















mailto:fitzroyweirs@ghd.com.au


















 

GHD | Report for Gladstone Area Water Board and SunWater - Lower Fitzroy River Infrastructure Project, 41/20736 

Appendix B – Website  

 















 

GHD | Report for Gladstone Area Water Board and SunWater - Lower Fitzroy River Infrastructure Project, 41/20736 

Appendix C – Advertisements 

 

 









Page 1 of 1PressDisplay.com - The Weekend Australian - 12 Nov 2011 - Page #26

14/11/2011http://www.pressdisplay.com/pressdisplay/services/OnlinePrintHandler.ashx?issue=1...



���������	��
��	
����������
������� ����	����	
������� ������ � !"#$%&'()('*+'*%,(-.(/$0*&1-234567789:83;<=>?@ABCDE?FBGHIJKLMNOPNQLRSTQJOUNVJVWLMXMXJQYVMJKLMLNRNZMXJRJWVUYUJONR[\QT]̂WXLQJ_JWVR̀MJORYMLNRYQaXYLObYR[YbJVS\OKNaXcQJZMdeLfJVJfLKJRaJMNMXJghiYOQLYbJRMTJVMJOKYTjklmnlmopqrstruvwxyz{|v}y~��t�t�����t������t� �� ��st���r�q�� q�s���t�������t�r�������r���st������������rq�t���t������� �� ��t�r ���������t��q�����qrstr�q����r��r�q���q������t��������t����qrq����������s��rqs�qrstrt���qr�q������tr���t���t���s����tr�qs�rq�t������t����qrst���s ���stt���������t����q���t �����������t q���ts���������������t�r������t �� ��t��rt�����t �q ��t������t ����tr�� ���t� rt��qr�tr¡mt����t���r��t��¡�����t����qs���t���q���tr¢��r����t������t�q���t¢�����t�t���t�t� q����t���qq��t ����qr��t�t�t���trt��r��r�q�������r���tr����r�rq�t�q������t�����t�st����t��tr���������������t�rqr������t���t��t�q��r���st��������t�rst��� �q�� ��t  ��t�r�����t t���t�q��������t��rq��trt�qr�tr�����t����trrq tr���t��rq��� �r ��r�q�����r�������t�q�����t�r����t�t�qrt��t£q��tq��qssq�������rt�qs�s���tt����¤��r����q��t����������t����rs��q�mt �¥��tr����q���¡ � ����tr�qs�����qmt �k�s���t�¦���r����¡�������trq�§|v ÿ©~ªv~«¬­ª��������t��t����q��t�r�t������rt�t����������t�r�����tq����t�����t��t���rq����� q� �r����t��q�t st����t�  �� ��t����t�����t�t �����tr�®���t��t���t��q��t�qss���tt���r�rq�t ����r���tr��̄ t��ts��tr �������q�����t������q�r������¡�t����¡������o��¥�t��t�t��t�r�t���sq�� ��s���t��������¥�������t�����¥������tst�����tr¡�r�rq�t�����t������tr��t�������tr������� ���r��r�q�� ���t����t�tt��q����rt�������t� qst�¡����q�������rt�rt������t�������t��s��t�r����������t ���q��������������q����t��s����ts������ �����st��� ���trs�q� ��truvwxyz{|v}y~�����q��tst��¡���t���t����¦��t��¡���t���t��tq�����s���tr ��������t��q������r���tr�����t�����t�tr� �q����t��t����t�q���t q���t����������t�r���������o����t����t��t����tt�t���rt������r��t����q�����t���¥�������s����q���q���tstt���� �����st���r�q�� q� °� ���t¡�������±²³́ µ́́ ¶́·̧¹º̧¶»¼½¾¿ÀÁÂÃÄÀÅ½ÁÆÇÈÉÊËÌÍÎÏÊÇÐËÑÍÒÉÊËÓÔÕÊÖ×ÎÊØÙÎØÊÉËÚÊÇÛÉÙÎÜËÝÉÔÎÊÖÞËßØÉÉÔ×ÞÖÔàËáâãäåæåçâèéæêäæâçäçâçëìçíÃ¿¿îÅï½îðñÅÀòÂÂÄðóî½ôÂÄõö¿î¿Ä½ïÀóî¾óô¿ÅÀÁÂÃÀôÂÀ÷½¾¿ÀÁÂÃÄÀÅ½ÁÀÂîÀô÷¿ÀðÄ½øôÀô¿ÄùÅÀÂøÀÄ¿ø¿Ä¿îú¿ÀûüýþÿÀøÂÄÀ½îÀ¿î¾óÄÂîù¿îô½ïÀóù�½úôÀÅô½ô¿ù¿îôÀû���ÿÀøÂÄÀô÷¿À�ÄÂ�ÂÅ¿ðÀ�Â�¿ÄÀ�óô�ÄÂÁÀþó¾¿ÄÀ�îøÄ½ÅôÄÃúôÃÄ¿À�ÄÂ	¿úô
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Landowner survey for SIA 

 

 

 

 

Instructions to Land Agent 
1. Please familiarise yourself with the survey prior to meeting the landholders. If you have any 

questions, please give Daniel Holm a call, ph 3316 4467. 

2. Please ask the landholder if they want to participate in the survey. Stress that participation is 
voluntary. Emphasise that if there are any questions they are uncomfortable with, they do not 
have to answer. Explain that by participating in the survey they are providing consent to GHD to 

use the information collected in the EIA, which will be a public document. 

3. Ask them if they want you to ask questions and write down their answers, or if they want to do it 
themselves. Either way, make sure you are there to clarify any questions they may have. 

4. Read out the next page to the landholder. 

5. Complete one survey per property. 

6. Please fax or courier a copy of the first few surveys to GHD. This will allow us to understand 

whether there are any questions which are unclear or difficult for the landholder to understand. If 
you identify any difficulties in the survey, please give Daniel a call. 
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Landholder Survey 
Gladstone Area Water Board and Sunwater, with the assistance of GHD are conducting environmental 
and engineering investigations for the Lower Fitzroy River Infrastructure Project. As part of that, an 

Environmental Impact Assessment (EIA) is being undertaken. The results of the EIA will be published in 
a Public Environmental Report. 

This survey will be distributed to all landholders that may be directly affected by the Lower Fitzroy River 

Infrastructure Project. It will help the project team understand how the proposed developments may 
impact on the people living in the area. It will in particular inform the Social Impact Assessment and other 
technical studies. All results will be de-identified and your personal details will not be published. 

Completing the survey will take approximately 30 minutes to an hour. 

The land agent will deliver the survey on behalf of GHD. GHD may follow up by phone or in person to 
discuss results from the survey and to gain a deeper understanding of how the Lower Fitzroy River 
Infrastructure Project may affect you. Please indicate below if you do not want to be contacted further in 

relation to this survey. 

I do not want to be contacted further about the responses in this survey 

 

Should you wish to view a copy of your completed survey GHD can send it to you. Please indicate below 
whether you want us to do that. 

Please send a copy of the completed survey to me 

 

Completing this survey is entirely voluntary. The information provided will only be used for the purposes 

for which it has been obtained. By completing this survey you are providing GHD with permission to use 
the information in their Environmental Impact Assessment process for the Lower Fitzroy River 
Infrastructure Project. 

 

 

Name of respondent: _______________________________________________________________  

Name of respondents property: ______________________________________________________  

Address of respondent: _____________________________________________________________  

 _________________________________________________________________________________  
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Questions for the Social Impact Assessment 
The following questions will inform the Social Impact Assessment which is a part of the Environmental 
Impact Assessment. The questions will focus on the people living on this property, how the property and 
area is used and how people travel. Please remember that if you feel uncomfortable answering any 
question, you do not have to. 

Questions about your household 

1. How many people are there in this household? (please indicate number of people) ___________________  

 _________________________________________________________________________________  

 

2. How would you describe this household? (select the most appropriate alternative) 

Family with no children living at home 

Family with children living at home 

Single person household 

Group household 

 

3. Of the people in this household, how many are (please write the number of people in each category): 

under the age of 4 years _____________ 

between 5 and 9 years _____________ 

between 10 and 14 years_____________ 

between 15 and 19 years _____________ 

between 20 and 65 years _____________ 

over the age of 65  _____________ 

 

4. What are the occupations of the people in this household? (please describe the occupation of each member of 

the household, e.g. student, manager etc.) ______________________________________________________  

 _________________________________________________________________________________  

 

5. Do you own this property? (please select yes or no) 

 Yes. If yes, please go to question 7 

 No. If no, please also answer question 6 

 

6. If you do not own the property, please select the most appropriate description below: 

 I lease the property 

 I am employed to manage or work on the property

 Other, please describe _____________________________________________________________  
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7. How many years has your household lived on this property? (please describe) ___________________  

 _________________________________________________________________________________  

 

8. Do you or anyone in your household have an alternative home? (Please select yes or no) 

Yes. If so, please describe: (e.g. apartment in Rockhampton for work/study etc)_______________________  

 _________________________________________________________________________________  

No 

 

9. Do you or anyone in your household belong to a voluntary organisation or group? (Please select yes or no) 

 Yes, if so, which? _________________________________________________________________  

 No 

 

Questions about the property 

10. In addition to the people in your household, do other people live on this property? (Please select yes or 

no) 

 Yes, if so, please describe? _________________________________________________________  

 No 

 

11. In addition to the people in your household, are other people employed to work on this property? 

(Please select yes or no) 

 Yes. If so, please describe: (e.g. how many, full/part time, seasonal workers etc) _______________________  

 _________________________________________________________________________________  

 No 

 

12. Which farming activities occur on this property? (Please describe, e.g. cattle, crops….) _______________  

 _________________________________________________________________________________  

 _________________________________________________________________________________  

 



5 41/20736/16/393787   Lower Fitzroy River Infrastructure Project 
Landowner survey for SIA 

Questions about the area 

13. Please describe how you use the river (Fitzroy, Mackenzie or Dawson) (Please describe, e.g. water source, 

fishing, recreation…) ____________________________________________________________________  

 _________________________________________________________________________________  

 _________________________________________________________________________________  

 

14. What do you think makes this area a good place to live (please describe)? ___________________   

 _________________________________________________________________________________  

 _________________________________________________________________________________  

 

Questions about Travels, Roads and River Crossings 

15. If you have school aged children, 

a. which school(s) do they attend? (please write the name of the school(s)) ____________________________  

 _________________________________________________________________________________  

b. do they travel daily to school or board? (please describe. If they board, please also describe how often they travel 

home) _____________________________________________________________________________  

 _________________________________________________________________________________  

 

16. If you needed to go to the following, where would you go? Also, which river crossing would you use? 

(please write the location of the service. If you don’t think you would use any of the services, write N/A. Please also write which 
river crossing you would use to travel to the location. If you would not cross the river, write N/A) 

     Location (town)    Crossing 

a. a doctor (GP)   _________________________  _________________________ 

b. the post office   _________________________  _________________________ 

c. the bank    _________________________  _________________________ 

d. Medicare    _________________________  _________________________ 

e. a Centrelink office  _________________________  _________________________ 

f. Shop for groceries  _________________________  _________________________ 

g. hospital    _________________________  _________________________ 

h. Shop for clothes   _________________________  _________________________ 

i. a pub/restaurant   _________________________  _________________________ 

j. the cinema   _________________________  _________________________ 

k. Service a car   _________________________  _________________________ 

l. school    _________________________  _________________________ 

m. university    _________________________  _________________________ 

n. Other____________  _________________________  _________________________ 
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17. Please indicate how often you travel to the following destinations? (Please select on box per line. If there are 

any other destinations to which you travel regularly, please add those in under “other”.) 

 (more than once per week) (once per week to once per month) (less than once per month) 

a. Rockhampton    

b. Duaringa     

c. Gladstone     

d. Blackwater    

e. Emerald     

f. Westwood     

g. Ridgelands    

h. Marlborough   

i. Yaamba    

j. Other___________________ 

k. Other___________________ 

 

18. Which river crossing do you use the most? (write the name of the crossing. Please also indicate on the enclosed 

map)  _____________________________________________________________________________  

 

19. How many other people do you think use this crossing as their main means of crossing the river? 

(please indicate the number of people) ________________________________________________________  

 

20. Which type of vehicle do you drive when utilising this crossing (e.g. 2WD, 4WD, truck, tractor, other)? ___  

 _________________________________________________________________________________  

 

21. How often do you use this crossing? 

(Please select one alternative) 

  More than once per day. If you select this alternative, please indicate how often:___________ 

  Between one and seven times per week 

  Between one and four times per month 

  Less than once per month 

 

22. How many weeks is the crossing impassable during a normal year? ________________________  

 _________________________________________________________________________________  

 

23. Please describe the route you would use if the crossing was impassable? (please also indicate on the 

enclosed map if that is possible)  ____________________________________________________________  

 _________________________________________________________________________________  
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24. How long would this alternative route take you additionally? _______________________________  

 _________________________________________________________________________________  

 

Questions for other Technical studies 
The following questions will inform other technical studies which form part of the EIA. Please remember 
that this is a voluntary survey, and if you do not feel comfortable answering any question you do not have 
to. 

25. Do you have any groundwater bores on the property?  (please select one option) 

Yes, if so, please also answer question 26. 

No. Please go directly to question 27. 

 

26. What do you utilise the bore water for? (please describe) ___________________________________  

 _________________________________________________________________________________  

 _________________________________________________________________________________  

 

27. Have any of the following waste types been or are currently being disposed of at this property? (please 

select as many as appropriate. Please also describe where, how etc)  

Solid waste  ____________________________________________________________________  

Oil/grease sludges  ______________________________________________________________  

Other sludges/sewerage sludge  ____________________________________________________  

Other wastes ___________________________________________________________________  

None of the above 

 

28. Does this property contain any known asbestos, including underground pipes? (please select yes or no) 

Yes 

No 

 

29. Do you use any herbicides or pesticides on this property, including white ant treatments? (please 

describe type, how, where, which etc) _________________________________________________________  

 _________________________________________________________________________________  

 _________________________________________________________________________________  

 

30. Do you have any underground and/or above ground storage tanks present on this property, including 
tanks used for generator purposes? (please select yes or no) 

Yes. If so, please answer question 31. 

No. If so, please go to question 32. 
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This Lower Fitzroy River Infrastructure Project: Consultation Report (the Report) has been prepared by GHD Pty 

Ltd (GHD) on behalf of and for SunWater and GAWB in accordance with an agreement between GHD and 

SunWater and GAWB.  

The Report may only be used and relied on by SunWater and GAWB for the purpose of informing environmental 

assessments and planning approvals for the proposed Lower Fitzroy River Infrastructure Project (Purpose)and 

may not be used by, or relied on by any person other than SunWater and GAWB. 

The services undertaken by GHD in connection with preparing the Report were limited to those specifically 

detailed in Section 3 of the Report, and excluded consultation with Indigenous groups, trade unions and non EIS 

communication activities. 

The Report is based on conditions encountered and information reviewed, including assumptions made by GHD, 

at the time of preparing the Report.  

To the maximum extent permitted by law GHD expressly disclaims responsibility for or liability arising from:  

 any error in, or omission in connection with assumptions, or  

 reliance on the Report by a third party, or use of this Report other than for the Purpose. 
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file://192.168.0.50/ids_media/IDS/Work/GHD/MSO2010/2010_ReportTemplate/www.ghd.com

	Appendix F Consultation report
	Executive s
	Acronyms and 
	1. 
	1.1 Project description 
	1.2 Report context 
	1.3 Purpose of Report  
	2. 
	2.1 Consultation approach  
	2.2 Aim and objectives  
	2.3 Consultation plan  
	2.4 Consultation phases 
	2.5 Integration with EIS technical studies and assessments 
	2.6 Project stakeholders  
	3. 
	3.1 Overview 
	3.2 Communication tools  
	3.2.1 Project newsletters and updates 
	3.2.2 Project contacts 
	3.2.3 Project website 
	3.2.4 Advertising  
	3.2.5 Feedback form 
	3.2.6 Stakeholder database  
	3.3 Consultation activities  
	3.3.1 Community information sessions  
	3.3.2 Government agency briefing and meetings 
	3.3.3 Landholder communications  
	3.3.4 Social impact assessment consultation  
	4. 
	5. 
	6. 
	6.1 Consultation on the EIS 
	6.2 Consultation following completion of EIS  
	6.2.1 Stakeholder engagement plan  
	7. 


