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Consultation Report  

This report outlines consultation undertaken by the Cross River Rail Delivery Authority 

(the Delivery Authority) regarding Request for Project Change 10.   

 

Introduction 

This report outlines targeted engagement undertaken by the Cross River Rail project regarding 

Request for Project Change 10 (RfPC10). RfPC10 requested a change to Condition 10 Table 1 

Construction hours as outlined below:  

Addition of haulage and materials / equipment delivery (excluding concrete deliveries) on 

Sunday’s between 9am and 6.30pm at Roma Street and Albert Street construction sites.  

This change is intended to have effect until the later of:  

• The Tunnel Boring Machines reaching the Northern Portal; or 

• A date stated by the Coordinator-General in writing.  

As RfPC10 is limited to Albert Street and Roma Street construction sites, a very targeted 

engagement approach was taken. Targeted engagement with stakeholders in the Albert Street 

and Roma Street precincts was undertaken in January and February 2021 using a range of 

engagement methods, including:  

• One on one briefings.  

• Notifications letterbox dropped. 

• Electronic direct mail. 

• 24/7 project hotline and monitor email accounts.   

 

Background  

The Cross River Rail Delivery Authority (the Delivery Authority) was established under the Cross 

River Rail Delivery Authority Act 2017 (Qld) is the proponent for the Cross River Rail Project 

(CRR Project). The Project is a declared coordinated project for which an Environmental Impact 

Statement (EIS) was required under the State Development and Public Works Organisation Act 

1971 (SDPWO Act).  

The EIS for the CRR Project (2011 EIS) was evaluated by the Coordinator-General, who 

recommended the Project could proceed, subject to the Imposed Conditions in the evaluation 

report dated 20 December 2012. Since the 2012 evaluation report, seven Requests for Project 

Change (RfPC) have been submitted and the changes evaluated, these are: 

• RfPC-1 made on 5 December 2016 and evaluated on 9 June 2017 resulting in a modified 

project of a smaller scale with reduced potential impacts and enhanced affordability; 

• RfPC-2 made on 28 June 2018 and evaluated on 31 August 2018 which addressed the 

temporary solution for the relocation of the Roma Street Coach Terminal;  

• RfPC-3 made on 19 November 2018 and evaluated on 14 March 2019 for the extended 

demolition works of the Brisbane Transit Centre;  



 
 

• RfPC-4 made on 20 May 2019 and evaluated on 14 June 2019 for whole of project 

refinements; with additional information submitted on 21 June 2019 and evaluated on 26 

June 2019; 

• RfPC-5 made on 23 September 2019 and evaluated on 4 October 2019 for condition 

change (hours of work); 

• RfPC-6 made on 29 April 2020 and evaluated on 7 May 2020 for the temporary change 

of certain work hours;  

• RfPC-7 made on 4 June 2020 and evaluated on 16 July for changes specific to the Rail, 

Integration and Systems;  

• RfPC8 made on 18 August 2020 and evaluated on 19 November 2020 for changes 

specific to the southern portal area between Park Road and Dutton Park stations; and  

• RfPC9 made on 20 November 2021 which is currently under evaluation for changes to 

the southern portal area between Park Road and Dutton Park stations.  

The Evaluated Project is the authorised CRR Project as described in Condition 1 of the 

Coordinator-General’s Project Wide Imposed Conditions, being the EIS, RfPC-1, 2, 3, 4, 5, 6 and 

7. The Evaluated Project is a 10.2km rail line between Dutton Park and Bowen Hills, including 

5.9km of twin tunnels under the Brisbane River and Brisbane central business district (CBD) and 

four new high-capacity underground stations at Boggo Road, Woolloongabba, Albert Street, and 

Roma Street. The Evaluated Project also includes an upgrade to Exhibition and Dutton Park 

stations, and the stations between Fairfield to Salisbury. 

 

RfPC notification and consultation  

Targeted engagement was undertaken with key stakeholders in the Albert Street and Roma 

Street precincts to support the submission of RfPC10 to the Coordinator-General in relation to a 

change in haulage hours.  

Key stakeholder engagement  

Engagement was undertaken with key government stakeholders including:  

• Department of Transport and main Roads (TransLink) 

• Queensland Rail  

• Brisbane City Council  

• Emergency Services  

Meetings were held with key stakeholders within the Albert Street and Roma Street precincts. A 

summary of engagement undertaken is below:  

Precinct  Property Meeting 
date  

Project 
attendees  

Comments 

Albert  Oaks Festival Towers 
108 Albert Street 

05/02/21 Community 
team 

No concerns raised 

Albert The Sebel 
95 Charlotte Street 

03/02/21 Community 
team 

No concerns raised 

Albert M on Mary 
70 Mary Street 

01/02/21 Community 
team 

No objection - suggested 
commencing after 10am 
when most guests are 
checked out 

Albert Mantra midtown 
127 Charlotte Street 

01/02/21 Community 
team 

No concerns raised 



 
 

Precinct  Property Meeting 
date  

Project 
attendees  

Comments 

Albert IGLU Student 
Accommodation 
65 Mary Street 

28/01/21 Community 
team 

No objection – suggested 
commencing after 9am  

Albert Royal Albert Hotel 
167 Albert Street 

13/01/21 Community 
team 

No concerns raised 

Albert Student One 
97-101 Elizabeth 
Street 

13/01/21 Community 
team 

No concerns raised 

Albert Myer Centre 
91 Queen Street 

07/01/21 Community 
team 

No concerns raised 

Albert Dexus Building 
123 Albert Street 

19/02/21 Community 
team 

No concerns raised 

Albert Capri 
80 Albert Street 

20/01/21 Community 
team 

No concerns raised 

Albert Westin 
111 Mary Street 

21/01/21 Community 
team 

No concerns raised 

Albert Matisse Tower 
110 Mary Street 

21/04/21 Community 
team 

No objection / no concerns 

Roma  Department of Justice 
and Attorney General 
(Law Courts)  

26/02/21 Community 
team 

No concerns raised 

 

Information provided to Bicycle Queensland / Bicycle User Groups and Community Advisory 

Groups with no concerns raised.  

Letterbox Drop  

Information was provided in the March construction works notifications for both Albert Street and 

Roma Street construction sites, as per Appendix 1 and Appendix 2. These notifications where 

letterbox dropped to: 

• Albert Street: approx. 2,800  

• Roma Street: approx. 1,000 

Information provided in the notification requested community members contact the project team if 

they have any questions or concerns relating to the proposal.  

Residents and businesses on George, Mary, Edward and Alice streets all received the 

notification via letterbox drop as outlined in Appendix 2 or via email.  

Residents and businesses surrounding the Roma Street work site including but not limited to 

Transcontinental Hotel, Base Backpackers, Subway, 7-eleven received the notification as 

outlined in Appendix 4 or via email.  

Electronic Direct mail (eDM)  

The March construction works notifications for Albert Street and Roma Street were emailed to: 

• Albert Street: 3,122  

• Roma Street: 2,765  

Enquiries received  

A dedicated Project hotline (1800 010 875) and Project email (crossriverrail@cbgujv.com.au) 

was available for the community and stakeholders to contact the Project team with any enquiries 



 
 

from 24 hours a day 7 days a week. As of 3 March 2021, one enquiry was received in relation to 

the Albert Street work site.  

Outcomes and feedback received  

Feedback received during stakeholder engagements is summarised below:  

• Suggested commencing after 9am or 10am at Albert Street after hotel guests have check 

out.  

• Suggest hours on Sunday at Albert Street are limited to midday.  

• Ensure all vehicles are fitted with non-tonal reversing alarms.  

 



 
 

Appendix 1: Albert Street notification   

 



 
 

 



 
 

Appendix 2: Albert Street distribution  

 



 
 

Appendix 3: Roma Street notification  

 



 
 

 

 



 
 

Appendix 3: Roma Street distribution map   

 


