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Executive Summary 
 
This report outlines consultation carried out by the Cross River Rail Delivery Authority (the Delivery 
Authority) Project team to meet the Coordinator-General’s requirements for the Project’s Request for 
Project Change 4 (RfPC-4).  

The Cross River Rail (CRR) Project provides a significant increase to north-south rail capacity in 
Brisbane, increasing the speed and frequency of rail services, increasing operational flexibility and 
improving the capacity of the overall network. 

The CRR Project is a declared coordinated project for which an Environmental Impact Statement (EIS) 
is required under the State Development and Public Works Organisation Act 1971 (SDPWO Act). The 
CRR EIS was evaluated by the Coordinator-General, who recommended the Project proceed, subject 
to Imposed Conditions and recommendations. Since the evaluation of the EIS, three Requests for 
Project Change (RfPCs) have been evaluated by the Coordinated-General, to allow for shortening and 
realignment of the proposed tunnels, relocation of the long-distance coach terminal at Roma Street, 
and the demolition of the Brisbane Transit Centre East Tower, Hotel Jen and the use of part of Lot 60 
as a construction worksite. The CRR Project, as currently evaluated by the Coordinator-General, 
including the three RfPCs, is referred to as the "Evaluated Project". 

Since the assessment of the Evaluated Project, the Delivery Authority sought proposals from bidders 
to deliver the CRR Project and has undertaken further investigations into Project delivery and design to 
maximise the benefits of the CRR Project. The tender process and the Delivery Authority’s further 
investigations have led to a number of improvements and subsequent Proposed Changes to the 
Evaluated Project. 

Following the announcement of preferred tenderers, the Delivery Authority, as the proponent, has 
applied to the Coordinator-General to evaluate the environmental effects of the Proposed Changes, the 
effects of the changes on the CRR Project, and other related matters. 

Consultation on RfPC-4 was undertaken by the Delivery Authority Project team between 20 May 2019 
and 14 June 2019. A range of traditional and digital engagement activities were used to inform 
community and key stakeholders about the Proposed Changes to the Project. The Project team liaised 
directly with potentially affected landowners and provided information to all stakeholders on how to 
make a submission to the Coordinator-General. Activities included: 

• distribution of over 36,500 newsletters  
• 1,487 flyers distributed at 13 key locations across the Project alignment  
• engagement with 14 property owners and 14 tenants regarding potential property acquisition  
• letters to 124 property owners regarding potential volumetric acquisition  
• 83 meetings with government departments, key stakeholders, landowners and community 

groups 
• static displays at 6 libraries  
• 7 community information sessions attended by over 180 people. 

In addition, the Delivery Authority undertook a wide-reaching awareness and digital engagement 
campaign including newspaper advertising, social media and a Project website. A combination of paid 
and organic digital content reached 98,075 people on Facebook, 331 on Instagram, 61,883 
professionals on LinkedIn and 5,463 individuals on Twitter.   

A detailed summary of feedback received during the consultation period has been collated with key 
areas of interest identified including:  

• Project design  
• Land tenure and property impacts 
• Hours of work  
• Traffic and transport impacts  
• Cumulative project impacts 
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Consultation activities undertaken during this period meet the requirements of the Coordinator-General 
for community consultation on RfPC-4. Activities meet the best practice principles of the Queensland 
Government Engaging Queenslanders guide and the International Association of Public Participation 
(IAP2) spectrum of engagement. 

 

  



 
 
 

Cross River Rail – Request for Project Change 4 
Consultation Report 

 
 

Table of Contents 
1 Introduction .......................................................................................................................................... 1 

 Purpose of this report .............................................................................................................. 1 
 Consultation objectives ........................................................................................................... 1 

2. RfPC notifications ............................................................................................................................ 3 
 Public display .......................................................................................................................... 3 
 Letterbox drop ......................................................................................................................... 3 
 Media and advertising ............................................................................................................. 3 

3. Community engagement and project awareness campaign ........................................................... 4 
 Community information sessions ............................................................................................ 4 
 Station handouts ..................................................................................................................... 5 
 Digital engagement ................................................................................................................. 6 
 Electronic Direct Mail (eDM) ................................................................................................... 7 
 Website ................................................................................................................................... 7 
 Enquiries and feedback ........................................................................................................... 7 

4. Key stakeholder consultation .......................................................................................................... 1 
 Property owners ...................................................................................................................... 1 
 Government and elected representatives ............................................................................... 1 
 Other key stakeholders ........................................................................................................... 1 
 Traditional owners ................................................................................................................. 10 

5. Outcomes of consultation .............................................................................................................. 11 

 Property owners .................................................................................................................... 11 
 Key issues ............................................................................................................................. 11 

Appendix 1 – Letters ............................................................................................................................. 12 
Appendix 2 – Invitation for Submissions ............................................................................................... 16 
Appendix 3 – Newsletter ....................................................................................................................... 17 
Appendix 4 – Factsheets ....................................................................................................................... 20 
Appendix 5 – Samples of social media posts ....................................................................................... 34 
Appendix 6 – Community information sessions .................................................................................... 36 
Appendix 7 – RfPC webpage ................................................................................................................ 38 
Appendix 8 – eDM ................................................................................................................................. 39 
 



 
 
 

Cross River Rail – Request for Project Change 4 
Consultation Report 

1 
 

1 Introduction 
The Cross River Rail Delivery Authority (the Delivery Authority) established by the Cross River Rail 
Delivery Authority Act 2017 (Qld) is the proponent for the Cross River Rail (CRR) Project. The Project 
is a declared coordinated project for which an Environmental Impact Statement (EIS) was required 
under the State Development and Public Works Organisation Act 1971 (SDPWO Act). The EIS for the 
CRR Project (2011 EIS) was evaluated by the Coordinator-General, who recommended the Project 
could proceed, subject to the Imposed Conditions in the evaluation report dated 20 December 2012. 
Since the 2012 evaluation report, three Requests for Project Change (RfPCs) have been submitted and 
the changes evaluated. These are: 

• RfPC-1 made on 5 December 2016 and evaluated on 9 June 2017 resulting in a modified project 
of a smaller scale with reduced potential impacts and enhanced affordability; 

• RfPC-2 made on 28 June 2018 and evaluated on 31 August 2018 which addressed the temporary 
solution for the relocation of the Roma Street Coach Terminal; and 

• RfPC-3 made on 19 November 2018 and evaluated on 14 March 2019 for the extended 
demolition works of the Brisbane Transit Centre.  

The Evaluated Project is the authorised CRR Project as described in Condition 1 of the Coordinator-
General’s Project Wide Imposed Conditions, being the EIS, RfPC-1, RfPC-2 and RfPC-3. The 
Evaluated Project is a 10.2km rail line between Dutton Park and Bowen Hills, including 5.9km of twin 
tunnels under the Brisbane River and Brisbane central business district (CBD) and four new high-
capacity underground stations at Boggo Road, Woolloongabba, Albert Street, and Roma Street. The 
Evaluated Project also includes an upgrade to Exhibition Station and an upgrade to the existing Dutton 
Park Station.  

Since the 2017 Change Report, the Delivery Authority has sought proposals from the private sector for 
delivery, and operation (in part) of the Project, and has selected two preferred tenderers to undertake 
the Project. As a result of innovations and enhancements through the request for proposal process, a 
number of design improvement and delivery changes have been identified for the Project, including 
some minor changes to the Imposed Conditions. These changes as set out in RfPC-4 are referred to 
as the Proposed Changes throughout this report.  

RfPC-4 was submitted to the Coordinator-General in April 2019. The Coordinator-General publicly 
notified the RfPC between 20 May 2019 and 5pm on 14 June 2019.  

The Coordinator-General will consider all properly made submissions before preparing a change report 
evaluating the change.  

 Purpose of this report 
This report demonstrates consultation activities undertaken during the RfPC-4 public notification period, 
and summarises feedback received by the Project team. Community members and key stakeholders 
also provided feedback directly to the Coordinator-General, including submissions on the RfPC-4, which 
are not included in this report.  

Consultation activities undertaken during this period meet the requirements of the Coordinator-General 
for community consultation on the RfPC-4. Activities meet the best practice principles of the Queensland 
Government Engaging Queenslanders guide and the International Association of Public Participation 
(IAP2) spectrum of engagement. 

 Consultation objectives 
A range of consultation activities were implemented throughout the consultation period, which aimed 
to: 

• inform the community and key stakeholders about the Proposed Changes to the CRR Project 
• engage with potentially affected landowners who were identified as having a potential surface 

or volumetric land requirements  
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• communicate the RfPC-4 process, including how the community could provide a submission 
to the Coordinator-General.  



 
 
 

Cross River Rail – Request for Project Change 4 
Consultation Report 

3 
 

2. RfPC notifications 
The Coordinator-General required the RfPC-4 documents be available for public review and comment 
between 20 May 2019 and 14 June 2019. This requirement was met through the following tools. 

 Public display 
All three volumes of the RfPC report were published on the Coordinator-General’s website. The Cross 
River Rail website also featured a ‘Request for Project Change’ page directing all traffic here. Hard 
copies were made available to view during opening hours at: 

• Annerley Library 
• Brisbane Square Library 
• Fairfield Library 

• Hamilton Library 
• State Library of Queensland 
• Stones Corner Library 

 Letterbox drop  
A Project-wide newsletter providing a high-level summary of RfPC-4 and the consultation process along 
with details on how to view RfPC-4 and make a submission to the Coordinator-General (Appendix 3) 
was letterbox dropped to 36,500 properties along the Project alignment.  

A total of seven factsheets were developed, each catering for a specific geographic area (Appendix 4). 
The factsheets focused on the benefits for the respective precinct along with details on how to view 
RfPC-4 and make a submission to the Coordinator-General. The factsheets were available at the 
community information sessions.  

 Media and advertising 
Details of how to make a submission to the Coordinator-General on changes to the CRR Project was 
published in the Courier Mail as detailed in Table 3. This publication has a readership of over 330,000. 
A copy of the advertisement is included in Appendix 2. 

Table 3 – Invitation for Submissions 
Newspaper Date of 

publication 
Distribution 

Brisbane Courier Mail 20 May 2019 Queensland  
330,000 readership 

 

Media coverage was monitored throughout the RfPC-4 consultation period. Table 4 provides a summary 
of media coverage about RfPC-4.  

Table 4: RfPC media coverage 
Date Publication Summary 

 22/05/19 Rail Back on Track – Forum Accessibility upgrade for six southside stations 

 21/05/19 Brisbane Times Facelift for six south Brisbane train stations 

 21/05/19  Sydney Morning Herald Facelift for six south Brisbane train stations 

 23/05/19  Roadsonline.com.au  CRR contractor to deliver accessibility upgrades  

 22/05/19 Racq.com.au Which Brisbane Train station will get a CRR facelift 

 22/05/19 The Courier-Mail Southside stations set for a Cross River Revamp 
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Date Publication Summary 

 21/05/19  Channel 7 Upgrades for run-down stations 

 28/05/19 Brisbaneinvestor.com.au New $250m underground plans for Roma Street 

 28/05/19 Projectlink.com.au Roma street busway interchange digs underground 

 27/05/19 Thehotelconversation.com.au Roma Street station busway $250m underground 
upgrade 

 25/05/19 The Courier-Mail Neatly buried buses 

 25/05/19 Adelaide Now $250m for new underground Roma Street bus hub 

 24/05/19 The Courier-Mail (online) New plans unveiled for Roma Street Busway station 

 24/05/19 Brisbane times Brisbane’s ugliest building to go as bus and rail moves 
underground 

 24/05/19  Sydney morning herald Brisbane’s ugliest building to go as bus and rail moves 
underground 

 30/05/19 South West Satellite Rocklea station upgrade 

3/06/2019 Australian Engineering 
Online 

Roma Street busway interchange digs underground 

3/06/2019 @sitemobi (sitoffice.mobi) - 
Twitter 

Roma Street Station’s busway interchange will undergo 
a $250M underground transformation to create a 
seamless connection to the CRR project – link to 
website. 

11/06/2019 Quest – City North News Budget – Kelvin Grove School upgrade, Mention of 
Roma Street busway interchange digs underground 

12/06/2019 Infrastructure Magazine Budget – Infrastructure spend, Mention of Roma Street 
busway interchange digs underground, Mention of 
upgrade to Fairfield to Salisbury stations 

13/06/2019 Roadsonline Budget – Infrastructure spend, Mention of Roma Street 
busway interchange digs underground 

14/06/2019 The Courier-Mail (online) 
Townsville Bulletin 
Geelong advertiser  

CRR advertising spend, Mention of Roma Street 
busway interchange digs underground 

 
3. Community engagement and project 

awareness campaign 
During the consultation period for RfPC-4 a range of community engagement and Project awareness 
activities were undertaken to engage with and inform the community. 

 Community information sessions 
Community information sessions were undertaken to invite the broader community to engage with the 
Project team and discuss the Project and RfPC process. Each of these sessions had a range of 
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materials on display, including multiple copies of all volumes of the RfPC-4 change report, Project maps, 
newsletters, Project fact sheets and posters.  

The community information sessions were hosted by members of the Project team including 
representatives from the technical, precincts, stakeholder and environmental teams.  

Each session was a two-hour public event held at locations near the alignment. The sessions were 
promoted across print media, social media and the Project website.   

Table 6 – Summary of information sessions 
Location Date and time Number of attendees 

Boggo Road Gaol Saturday 25 May 2019 
9 am – 11 am 

27 

Parkland Apartments Thursday 30 May 2019 
4:30 pm – 6:30 pm 

71 

Dutton Park Primary School Saturday 1 June 2019 
9 am – 11 am 

11 

The Old Museum Monday 3 June 2019 
5.30 pm – 7.30 pm 

7 

Annerley Hall Thursday 6 June 2019 
5.30 pm – 7.30 pm 

18 

Customer Experience Lab Friday 7 June 2019 
2 pm – 4.30 pm 

42 

East Brisbane State School Saturday 8 June 2019 
2 pm – 4 pm 

4 

 Total 180 
 

 Station handouts 
The Project team distributed 1,487 newsletters (Appendix 3) at 13 key transport interchanges across 
the Project alignment directing the community to the CRR website for more information. Newsletters 
were handed out at:  

Table 7 – Summary of information sessions 
Location Date and time No. of flyers 

handed out  
No. of detailed 
conversations  

Roma Street station  21 May 2019 
7am – 9am  

200 3 

Park Road station 21 May 2019 
7am – 9am  

200 23 

Yeerongpilly  22 May 2019 
7am – 9am  

200 16 

Salisbury  22 May 2019 
7am – 9am  

250 3 

Rocklea  23 May 2019 
7am – 9am  

100 10 

Moorooka  23 May 2019 
4pm – 6pm   

100 1 

Fairfield  23 May 2019 30 4 
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Location Date and time No. of flyers 
handed out  

No. of detailed 
conversations  

4pm – 6pm   

Yeronga 24 May 2019 
7am – 9am 

50 2 

Albert Street  24 May 2019 
11am – 2pm  

70 20 

King Street (near the RNA) 24 May 2019 
4pm – 6pm  

107 5 

RBWH Busway station 28 May 2019 
7am – 9am  

120 4 

Gabba Busway station  30 May 2019 
7am – 9am  

30 0 

PA Hospital 4 June 2019 
11.30am – 1.30pm 

30 11 

TOTAL  1,487 102 

 Digital engagement 
Imagery and content surrounding the project was published across three platforms on social media – 
Facebook, LinkedIn and Twitter. These posts were published through CRR pages, some with an 
allocated budget for paid advertising as a sponsored post. Content published across the three platforms 
during the consultation period initiated conversations with the community about the Project and its 
importance to SEQ. Appendix 5 contains examples of social media posts. 

Table 8 – Summary of social media activity throughout consultation period  
Date  Post summary  Platform Post 

Reach 
Engagement Action 

22 May  
 
 

Link to event listings 
for RFPC-4 
information sessions  
 

Facebook 1,985 233 No comments 

LinkedIn 9,351 189 No comments  

Twitter 316 1 No replies  

24 May  Busway at Roma 
Street 
announcement  

Facebook 62,854 4,475 69 comments  

LinkedIn 28,425 466 10 comments  

Twitter 2,551 96 11 replies or retweets  

28 May  Fairfield to Salisbury 
press release  

Facebook 31,269 1,295 40 comments 

LinkedIn 14,869 340 40 comments 

Twitter 1,957 63 17 tweets, replies or 
retweets 

Instagram  331 53 No comments 

29 May  RFPC-4 event 
listings and link to 
website 

Facebook 1,209 40 No comments  

6 June   Project update eDM 
link  

Facebook 1,331 53 33 clicks through to 
read eDM 

LinkedIn  9,142 443 No comments  
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Date  Post summary  Platform Post 
Reach 

Engagement Action 

Twitter  597 15 6 clicks through to 
eDM, 2 retweets  

10 
June  

RfPC-4 reminder  Facebook 1,412 51 21 link clicks  

LinkedIn  9,447 274 No comments  

Twitter  358 19 No comments  
 

 Electronic Direct Mail (eDM) 
An Electronic Direct Mail (eDM) was sent to 4,536 stakeholders subscribed to Cross River Rail email 
updates on 4 June 2019 (Appendix 8). This eDM provided a reminder of RfPC-4 and linked to the 
Project website for further details. During the engagement period, 64% of recipients opened the email 
with 32% clicking through to the website.  

 Website 
During the RfPC-4 consultation period, the CRR website had a page providing RfPC-4 information on 
how to make a submission to the Coordinator-General (Appendix 7). Through the RfPC-4 notification 
period, this page had a total of 2,775 visitors and 3,324 views.  

During the consultation period a news article regarding Fairfield to Salisbury station upgrades was also 
published on the website.  

 Enquiries and feedback 
A dedicated Project hotline (1800 010 875) and Project email (info@crossriverrail.qld.gov.au) was 
available for the community and stakeholders to contact the Project team with any enquiries from 
Monday to Friday, 9 am until 5 pm. A message and phone bank service allowed stakeholders to contact 
the Project team outside business hours.  

Table 9 – Summary of community contact throughout the consultation period   
Medium Incoming 

Phone call 14 

Email 38 
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4. Key stakeholder consultation 
 Property owners 

A proposed change in RfPC-4 is to surface acquire two townhouse complexes containing 14 properties 
on Cope Street, Dutton Park. 14 property owners and 14 tenants identified within these complexes to 
be directly impacted by surface acquisition were proactively contacted during the consultation period. 
Initial engagement was via phone call where possible, with meetings, emails and letters issued as 
required. This engagement provided stakeholders an opportunity to ask questions, raise issues and 
request further information. Table 10 summarises the extent of these activities. 

Table 10 – Summary of consultation activities with property owners 
Engagement medium Number  

Meetings 13 

Emails 34 

Phone calls 40 

Letter (Appendix 1) 1 
 

124 letters were sent to property owners identified to be potentially impacted by volumetric acquisition 
(Appendix 1). These properties have been identified under the proposed new tunnel alignment 
identified in RfPC-4. This letter outlined the process and advised that following RfPC-4 approval, the 
properties confirmed to be impacted by volumetric acquisition will receive additional correspondence. 
During the consultation period CRRDA met formally with one property owner and engagement with 
multiple owners via email, phone and at information sessions.  

 Government and elected representatives 
Meetings were held with representatives of government departments and agencies with an interest in 
the Project. These meetings provided an update on the Project, the RfPC-4, and potential impacts on 
government owned properties and services. They also provided an opportunity to ask questions, seek 
clarification of issues, and provide feedback.  

During the consultation period CRRDA held multiple meetings with some of these agencies. Meetings 
were held with: 

• Department of Justice and Attorney General 
• Coordinator-Generals Office 
• Department of Environmental and Science 
• Queensland Health 
• Queensland Rail 
• Department of Transport and Main Roads  
• Translink 
• Department of Housing and Public Works  
• Brisbane City Council 
• City Parkland Services 
• Queensland Police Service 
• Corrective Services  
• Queensland Fire and Emergency Services 

 Other key stakeholders 
Meetings were also held with other key stakeholders with a particular interest in the Project. These 
included: 
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• Brisbane Girls Grammar School 
• Rail Back on Track 
• The Myer Centre (Vicinity 

Management Group) 
• Leukaemia Foundation 
• Bicycle Queensland  
• Bicycle User Groups  
• Royal National Agricultural and 

Industrial Association of Queensland 
(RNA) 

• Dutton Park State School 
• George Weston Foods  

• PA Hospital  
• RBW Hospital  
• Children’s Hospital  
• Biomedical Technology Services  
• EcoSciences  
• Parkland Apartments Body Corporate  
• Albert Street Trades Group  
• 31 businesses and accommodation 
providers on Albert Street  
• Spinal Life Australia  
• Orange Sky  
• Rosies Services

The Delivery Authority also engaged with other key stakeholders via phone and email during the 
consultation phase, including but not limited to: 

• Save Victoria Park (Spring Hill Community Group)  
• Brisbane Grammar Schools  
• East Brisbane State Primary School  
• Abbey Apartments  
• 30 businesses and accommodation providers on Albert Street 
• Australian Unity Herston Quarter  
• Griffith University  
• University of Queensland  
• Queensland University of Technology  
• Stadiums Queensland  
• RACQ 
• Queensland Tourism Industry Council  
• Queensland Bus Industry Council  

 Traditional owners 
The Project team has been working with the traditional owners for the Project area. 

Ongoing discussions have been held with both groups to keep parties informed of the Project and the 
Proposed Changes. Where applicable, additional cultural heritage surveys have been undertaken in 
new areas not previously assessed under the EIS alignment or previous RfPCs. Both groups were also 
provided with information outlining the RfPC process and how to make a submission to the Coordinator-
General.  
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5. Outcomes of consultation 
 Property owners 

The following key issues were raised by property owners during the consultation period: 

• direct impact on specific property and area (mostly Albert Street) 
• business continuity and impacts during construction  
• general construction impacts including noise, dust, construction traffic, visual amenity 
• traffic impacts including construction traffic and haulage routes 
• work hours  
• potential for property damage caused by construction 
• station design and access for commuters  
• changes and disruptions to access. 

 Key issues 
All comments, concerns and suggestions raised by the community and key stakeholders have been 
considered by the Project team. It is noted that some issues raised were outside the scope of the CRR 
Project, and these comments have been relayed to the appropriate authority or department.  

A summary of the seven community information sessions including general sentiment, number of 
attendees and some specific comments from community members are provided in Appendix 6.  
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Appendix 1 – Letters 
Example surface acquisition letter 
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Example volumetric letter 
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Appendix 2 – Invitation for Submissions 
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Appendix 3 – Newsletter 
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Appendix 4 – Factsheets 
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Appendix 5 – Samples of social media posts 
Facebook post: 22 May  

 

LinkedIn post: 6 June  
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Twitter post: 10 June 14, 2019 

 

Instagram post – 28 May  
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Appendix 6 – Community information sessions  
 
Boggo Road Goal Information Session  

Date: 25 May 2019 Time: 9am – 11am  Attendees: 27 

Summary:  
• Attendees at this session included general interested community members and residents of 

properties identified for potential surface acquisition.  
• Concerns raised: 

o Traffic and pedestrian management during construction.  
o Construction vehicle movements include haulage routes.  
o Construction impacts including noise, dust, vibration and mitigation measures.  
o Construction work hours and duration of the project.  
o Design of the Fairfield to Salisbury stations not fitting in with the local area and heritage.   
o Cope Street becoming an entry to the new Dutton Park station which will result in an 

increase in people in the area.  

 

Roma Street Information Session - Parkland Apartments 
Date: 30 May 2019 Time: 4.30pm – 6.30pm   Attendees: 71 

Summary:  
• Majority of attendees came from the Parkland Apartments.  
• As the Roma Street precinct has been the focus of RfPC-2 and RfPC-3, this community has a 

good understanding of the project.   
• Concerns raised: 

o Traffic and pedestrian impacts in the Roma Street precinct, specifically Parkland 
Boulevard.  

o Construction vehicle movements include haulage routes.  
o Construction impacts including noise, dust, vibration and mitigation measures.  
o Construction work hours and duration of the project.  

• Questions relating to Temporary Coach Terminal construction and operation management.  

 

Dutton Park Primary School Information Session 
Date: 1 June 2019 Time: 9am – 11am  Attendees: 11 

Summary:  
• Attendees at this session included general interested community members and residents of 

properties identified for potential volumetric acquisition.  
• Concerns raised: 

o Traffic and pedestrian management during construction.  
o Construction vehicle movements include haulage routes.  
o Construction impacts including noise, dust, vibration and mitigation measures.  
o Construction work hours and duration of the project.  
o Volumetric acquisition process.  
o Questions regarding the future over station development options.  
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The Old Museum  
Date: 3 June 2019 Time: 5.30pm – 7.30pm  Attendees: 7 

Summary:  
• The predicted low community impact from construction in this area may have resulted in the 

low attendance at this session. A targeted consultation approach was used to inform all key 
stakeholders of RfPC-4.  

• Questions / Concerns raised: 
o Pedestrian connectivity in the final design.  
o All very happy with the Exhibition station operating 365 a year. 
o Suggestion to include an entrance into the new station from the Old Museum. 
o Pedestrian management during major events.  

 

Annerley Hall  
Date: 6 June 2019 Time: 5.30pm – 7.30pm Attendees: 18 

Summary:  
• Attendees at this session included general interested community members.  
• Concerns raised: 

o Pedestrian safety at Fairfield station, in the final design.  
o Traffic and pedestrian management during construction.  
o Construction vehicle movements include haulage routes.  
o Construction impacts including noise, dust, vibration and mitigation measures.  
o Construction work hours and duration of the project.  
o Design of the stations fitting in with the local area.  

 

Albert Street Information Session – Customer Experience Lab  
Date: 7 June 2019 Time: 2pm – 4.30pm  Attendees: 42 

Summary:  
• Majority of attendees came from businesses along Albert Street and near our proposed work 

site location.  
• Concerns raised: 

o Pedestrian management and anticipated reduction in pedestrian numbers through the 
precinct. 

o Traffic management. 
o Construction impacts including noise, dust, vibration and mitigation measures.  
o Loss of amenity during construction. 
o Construction vehicle movements include haulage routes. 
o Loss of business due to construction related impacts.  

 

East Brisbane Primary School  
Date: 8 June 2019 Time: 2pm – 4pm  Attendees: 4 

Summary:  
• Attendees at this session included general interested community members and residents of 

properties identified for potential volumetric acquisition.  
• Questions / Concerns raised: 

o Traffic and pedestrian management. 
o Construction impacts including noise, dust, vibration and mitigation measures.  
o Construction vehicle movements include haulage routes. 
o Construction work hours and duration of the project.  
o Volumetric acquisition process.  
o Potential to feel / hear trains in the operating tunnel.  
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Appendix 7 – RfPC webpage 
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Appendix 8 – eDM 
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