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Executive Summary

This report outlines consultation carried out by the Cross River Rail Delivery Authority (the Delivery
Authority) Project team to meet the Coordinator-General’'s requirements for the Project's Request for
Project Change 4 (RfPC-4).

The Cross River Rail (CRR) Project provides a significant increase to north-south rail capacity in
Brisbane, increasing the speed and frequency of rail services, increasing operational flexibility and
improving the capacity of the overall network.

The CRR Project is a declared coordinated project for which an Environmental Impact Statement (EIS)
is required under the State Development and Public Works Organisation Act 1971 (SDPWO Act). The
CRR EIS was evaluated by the Coordinator-General, who recommended the Project proceed, subject
to Imposed Conditions and recommendations. Since the evaluation of the EIS, three Requests for
Project Change (RfPCs) have been evaluated by the Coordinated-General, to allow for shortening and
realignment of the proposed tunnels, relocation of the long-distance coach terminal at Roma Street,
and the demolition of the Brishane Transit Centre East Tower, Hotel Jen and the use of part of Lot 60
as a construction worksite. The CRR Project, as currently evaluated by the Coordinator-General,
including the three RfPCs, is referred to as the "Evaluated Project".

Since the assessment of the Evaluated Project, the Delivery Authority sought proposals from bidders
to deliver the CRR Project and has undertaken further investigations into Project delivery and design to
maximise the benefits of the CRR Project. The tender process and the Delivery Authority’s further
investigations have led to a number of improvements and subsequent Proposed Changes to the
Evaluated Project.

Following the announcement of preferred tenderers, the Delivery Authority, as the proponent, has
applied to the Coordinator-General to evaluate the environmental effects of the Proposed Changes, the
effects of the changes on the CRR Project, and other related matters.

Consultation on RfPC-4 was undertaken by the Delivery Authority Project team between 20 May 2019
and 14 June 2019. A range of traditional and digital engagement activities were used to inform
community and key stakeholders about the Proposed Changes to the Project. The Project team liaised
directly with potentially affected landowners and provided information to all stakeholders on how to
make a submission to the Coordinator-General. Activities included:

e distribution of over 36,500 newsletters

o 1,487 flyers distributed at 13 key locations across the Project alignment

e engagement with 14 property owners and 14 tenants regarding potential property acquisition

o letters to 124 property owners regarding potential volumetric acquisition

e 83 meetings with government departments, key stakeholders, landowners and community
groups

e static displays at 6 libraries

e 7 community information sessions attended by over 180 people.

In addition, the Delivery Authority undertook a wide-reaching awareness and digital engagement
campaign including newspaper advertising, social media and a Project website. A combination of paid
and organic digital content reached 98,075 people on Facebook, 331 on Instagram, 61,883
professionals on LinkedIn and 5,463 individuals on Twitter.

A detailed summary of feedback received during the consultation period has been collated with key
areas of interest identified including:

e Project design

e Land tenure and property impacts
e Hours of work

e Traffic and transport impacts

e Cumulative project impacts
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Consultation activities undertaken during this period meet the requirements of the Coordinator-General
for community consultation on RfPC-4. Activities meet the best practice principles of the Queensland
Government Engaging Queenslanders guide and the International Association of Public Participation
(IAP2) spectrum of engagement.
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1 Introduction

The Cross River Rail Delivery Authority (the Delivery Authority) established by the Cross River Rail
Delivery Authority Act 2017 (QId) is the proponent for the Cross River Rail (CRR) Project. The Project
is a declared coordinated project for which an Environmental Impact Statement (EIS) was required
under the State Development and Public Works Organisation Act 1971 (SDPWO Act). The EIS for the
CRR Project (2011 EIS) was evaluated by the Coordinator-General, who recommended the Project
could proceed, subject to the Imposed Conditions in the evaluation report dated 20 December 2012.
Since the 2012 evaluation report, three Requests for Project Change (RfPCs) have been submitted and
the changes evaluated. These are:

e RfPC-1 made on 5 December 2016 and evaluated on 9 June 2017 resulting in a modified project
of a smaller scale with reduced potential impacts and enhanced affordability;

e RfPC-2 made on 28 June 2018 and evaluated on 31 August 2018 which addressed the temporary
solution for the relocation of the Roma Street Coach Terminal; and

e RfPC-3 made on 19 November 2018 and evaluated on 14 March 2019 for the extended
demolition works of the Brisbane Transit Centre.

The Evaluated Project is the authorised CRR Project as described in Condition 1 of the Coordinator-
General's Project Wide Imposed Conditions, being the EIS, RfPC-1, RfPC-2 and RfPC-3. The
Evaluated Project is a 10.2km rail line between Dutton Park and Bowen Hills, including 5.9km of twin
tunnels under the Brisbane River and Brisbane central business district (CBD) and four new high-
capacity underground stations at Boggo Road, Woolloongabba, Albert Street, and Roma Street. The
Evaluated Project also includes an upgrade to Exhibition Station and an upgrade to the existing Dutton
Park Station.

Since the 2017 Change Report, the Delivery Authority has sought proposals from the private sector for
delivery, and operation (in part) of the Project, and has selected two preferred tenderers to undertake
the Project. As a result of innovations and enhancements through the request for proposal process, a
number of design improvement and delivery changes have been identified for the Project, including
some minor changes to the Imposed Conditions. These changes as set out in RfPC-4 are referred to
as the Proposed Changes throughout this report.

RfPC-4 was submitted to the Coordinator-General in April 2019. The Coordinator-General publicly
notified the RfPC between 20 May 2019 and 5pm on 14 June 2019.

The Coordinator-General will consider all properly made submissions before preparing a change report
evaluating the change.

1.1 Purpose of this report

This report demonstrates consultation activities undertaken during the RfPC-4 public notification period,
and summarises feedback received by the Project team. Community members and key stakeholders
also provided feedback directly to the Coordinator-General, including submissions on the RfPC-4, which
are not included in this report.

Consultation activities undertaken during this period meet the requirements of the Coordinator-General
for community consultation on the RfPC-4. Activities meet the best practice principles of the Queensland
Government Engaging Queenslanders guide and the International Association of Public Participation
(IAP2) spectrum of engagement.

1.2 Consultation objectives

A range of consultation activities were implemented throughout the consultation period, which aimed
to:
¢ inform the community and key stakeholders about the Proposed Changes to the CRR Project
e engage with potentially affected landowners who were identified as having a potential surface
or volumetric land requirements
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e communicate the RfPC-4 process, including how the community could provide a submission
to the Coordinator-General.
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2. RfPC notifications

The Coordinator-General required the RfPC-4 documents be available for public review and comment
between 20 May 2019 and 14 June 2019. This requirement was met through the following tools.

2.1 Public display

All three volumes of the RfPC report were published on the Coordinator-General’'s website. The Cross
River Rail website also featured a ‘Request for Project Change’ page directing all traffic here. Hard
copies were made available to view during opening hours at:

e Annerley Library e  Hamilton Library
e  Brisbane Square Library e  State Library of Queensland
e Fairfield Library e  Stones Corner Library

2.2 Letterbox drop

A Project-wide newsletter providing a high-level summary of RfPC-4 and the consultation process along
with details on how to view RfPC-4 and make a submission to the Coordinator-General (Appendix 3)
was letterbox dropped to 36,500 properties along the Project alignment.

A total of seven factsheets were developed, each catering for a specific geographic area (Appendix 4).
The factsheets focused on the benefits for the respective precinct along with details on how to view
RfPC-4 and make a submission to the Coordinator-General. The factsheets were available at the
community information sessions.

2.3 Media and advertising

Details of how to make a submission to the Coordinator-General on changes to the CRR Project was
published in the Courier Mail as detailed in Table 3. This publication has a readership of over 330,000.
A copy of the advertisement is included in Appendix 2.

Table 3 — Invitation for Submissions
Newspaper Date of Distribution

publication

Brisbane Courier Malil 20 May 2019 Queensland
330,000 readership

Media coverage was monitored throughout the RfPC-4 consultation period. Table 4 provides a summary
of media coverage about RfPC-4.

Table 4: RfPC media coverage
Date Publication Summary

22/05/19 Rail Back on Track — Forum Accessibility upgrade for six southside stations
21/05/19 Brisbane Times Facelift for six south Brisbane train stations
21/05/19 Sydney Morning Herald Facelift for six south Brisbane train stations
23/05/19 Roadsonline.com.au CRR contractor to deliver accessibility upgrades
22/05/19 Racg.com.au Which Brisbane Train station will get a CRR facelift
22/05/19 The Courier-Mail Southside stations set for a Cross River Revamp




& Cross River Rail — Request for Project Change 4
o CROSSRIVER RAIL Consultation Report
Date Publication Summary
21/05/19 Channel 7 Upgrades for run-down stations
28/05/19 Brisbaneinvestor.com.au New $250m underground plans for Roma Street
28/05/19 Projectlink.com.au Roma street busway interchange digs underground
27/05/19 Thehotelconversation.com.au | Roma Street station busway $250m underground
upgrade
25/05/19 The Courier-Mail Neatly buried buses
25/05/19 Adelaide Now $250m for new underground Roma Street bus hub
24/05/19 The Courier-Mail (online) New plans unveiled for Roma Street Busway station
24/05/19 Brisbane times Brisbane’s ugliest building to go as bus and rail moves
underground
24/05/19 Sydney morning herald Brisbane’s ugliest building to go as bus and rail moves
underground
30/05/19 South West Satellite Rocklea station upgrade
3/06/2019 Australian Engineering Roma Street busway interchange digs underground
Online
3/06/2019 @sitemobi (sitoffice.mobi) - Roma Street Station’s busway interchange will undergo
Twitter a $250M underground transformation to create a
seamless connection to the CRR project — link to
website.
11/06/2019 | Quest — City North News Budget — Kelvin Grove School upgrade, Mention of
Roma Street busway interchange digs underground
12/06/2019 | Infrastructure Magazine Budget — Infrastructure spend, Mention of Roma Street
busway interchange digs underground, Mention of
upgrade to Fairfield to Salisbury stations
13/06/2019 | Roadsonline Budget — Infrastructure spend, Mention of Roma Street
busway interchange digs underground
14/06/2019 | The Courier-Mail (online) CRR advertising spend, Mention of Roma Street
Townsville Bulletin busway interchange digs underground
Geelong advertiser

3. Community engagement and project
awareness campaign

During the consultation period for RfPC-4 a range of community engagement and Project awareness
activities were undertaken to engage with and inform the community.

3.1 Community information sessions

Community information sessions were undertaken to invite the broader community to engage with the
Project team and discuss the Project and RfPC process. Each of these sessions had a range of
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materials on display, including multiple copies of all volumes of the RfPC-4 change report, Project maps,
newsletters, Project fact sheets and posters.

The community information sessions were hosted by members of the Project team including
representatives from the technical, precincts, stakeholder and environmental teams.

Each session was a two-hour public event held at locations near the alignment. The sessions were
promoted across print media, social media and the Project website.

Table 6 — Summary of information sessions
Location Date and time ' Number of attendees

Boggo Road Gaol Saturday 25 May 2019 27
9am—11am

Parkland Apartments Thursday 30 May 2019 71
4:30 pm — 6:30 pm

Dutton Park Primary School Saturday 1 June 2019 11
9am - 11 am

The Old Museum Monday 3 June 2019 7
5.30 pm — 7.30 pm

Annerley Hall Thursday 6 June 2019 18
5.30 pm - 7.30 pm

Customer Experience Lab Friday 7 June 2019 42
2 pm—4.30 pm

East Brisbane State School Saturday 8 June 2019 4
2pm-—4pm
Total 180

3.2 Station handouts

The Project team distributed 1,487 newsletters (Appendix 3) at 13 key transport interchanges across
the Project alignment directing the community to the CRR website for more information. Newsletters
were handed out at:

Table 7 — Summary of information sessions

Location Date and time No. of flyers No. of detailed
handed out conversations
Roma Street station 21 May 2019 200 3
7am — 9am
Park Road station 21 May 2019 200 23
7am — 9am
Yeerongpilly 22 May 2019 200 16
7am — 9am
Salisbury 22 May 2019 250 3
7am — 9am
Rocklea 23 May 2019 100 10
7am — 9am
Moorooka 23 May 2019 100 1
4pm — 6pm
Fairfield 23 May 2019 30 4
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Location Date and time No. of flyers No. of detailed
handed out conversations
4pm — 6pm
Yeronga 24 May 2019 50 2
7am — 9am
Albert Street 24 May 2019 70 20
1lam — 2pm
King Street (near the RNA) | 24 May 2019 107 5
4pm — 6pm
RBWH Busway station 28 May 2019 120 4
7am — 9am
Gabba Busway station 30 May 2019 30 0
7am — 9am
PA Hospital 4 June 2019 30 11
11.30am — 1.30pm
TOTAL 1,487 102
3.3 Digital engagement

Imagery and content surrounding the project was published across three platforms on social media —
Facebook, Linkedin and Twitter. These posts were published through CRR pages, some with an
allocated budget for paid advertising as a sponsored post. Content published across the three platforms
during the consultation period initiated conversations with the community about the Project and its
importance to SEQ. Appendix 5 contains examples of social media posts.

Table 8 — Summary of social media activity throughout consultation period

Date Post summary Platform Post Engagement Action
22 May | Link to event listings | Facebook 1,985 233 No comments
for RFPC-4
information sessions LinkedIn 9,351 189 No comments
Twitter 316 1 No replies
24 May | Busway at Roma Facebook 62,854 4,475 69 comments
Street
announcement LinkedIn 28,425 466 10 comments
Twitter 2,551 96 11 replies or retweets
28 May | Fairfield to Salisbury | Facebook 31,269 1,295 40 comments
press release X
LinkedIn 14,869 340 40 comments
Twitter 1,957 63 17 tweets, replies or
retweets
Instagram 331 53 No comments
29 May | RFPC-4 event Facebook 1,209 40 No comments
listings and link to
website
6 June | Project update eDM Facebook 1,331 53 33 clicks through to
link read eDM
LinkedIn 9,142 443 No comments
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Date Post summary Platform Post Engagement Action
Reach
Twitter 597 15 6 clicks through to
eDM, 2 retweets

10 RfPC-4 reminder Facebook 1,412 51 21 link clicks
June

LinkedIn 9,447 274 No comments

Twitter 358 19 No comments

3.4 Electronic Direct Mail (eDM)

An Electronic Direct Mail (eDM) was sent to 4,536 stakeholders subscribed to Cross River Rail emalil
updates on 4 June 2019 (Appendix 8). This eDM provided a reminder of RfPC-4 and linked to the
Project website for further details. During the engagement period, 64% of recipients opened the emalil
with 32% clicking through to the website.

3.5 Website

During the RfPC-4 consultation period, the CRR website had a page providing RfPC-4 information on
how to make a submission to the Coordinator-General (Appendix 7). Through the RfPC-4 notification
period, this page had a total of 2,775 visitors and 3,324 views.

During the consultation period a news article regarding Fairfield to Salisbury station upgrades was also
published on the website.

3.6 Enquiries and feedback

A dedicated Project hotline (1800 010 875) and Project email (info@crossriverrail.gld.gov.au) was
available for the community and stakeholders to contact the Project team with any enquiries from
Monday to Friday, 9 am until 5 pm. A message and phone bank service allowed stakeholders to contact
the Project team outside business hours.

Table 9 — Summary of community contact throughout the consultation period
Medium Incoming

Phone call 14
Email 38
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4. Key stakeholder consultation
4.1 Property owners

A proposed change in RfPC-4 is to surface acquire two townhouse complexes containing 14 properties
on Cope Street, Dutton Park. 14 property owners and 14 tenants identified within these complexes to
be directly impacted by surface acquisition were proactively contacted during the consultation period.
Initial engagement was via phone call where possible, with meetings, emails and letters issued as
required. This engagement provided stakeholders an opportunity to ask questions, raise issues and
request further information. Table 10 summarises the extent of these activities.

Table 10 — Summary of consultation activities with property owners
Engagement medium Number

Meetings 13
Emails 34
Phone calls 40
Letter (Appendix 1) 1

124 letters were sent to property owners identified to be potentially impacted by volumetric acquisition
(Appendix 1). These properties have been identified under the proposed new tunnel alignment
identified in RfPC-4. This letter outlined the process and advised that following RfPC-4 approval, the
properties confirmed to be impacted by volumetric acquisition will receive additional correspondence.
During the consultation period CRRDA met formally with one property owner and engagement with
multiple owners via email, phone and at information sessions.

4.2 Government and elected representatives

Meetings were held with representatives of government departments and agencies with an interest in
the Project. These meetings provided an update on the Project, the RfPC-4, and potential impacts on
government owned properties and services. They also provided an opportunity to ask questions, seek
clarification of issues, and provide feedback.

During the consultation period CRRDA held multiple meetings with some of these agencies. Meetings
were held with:

e Department of Justice and Attorney General
e Coordinator-Generals Office

e Department of Environmental and Science
e Queensland Health

e Queensland Rail

e Department of Transport and Main Roads
e Translink

e Department of Housing and Public Works
e Brisbane City Council

e City Parkland Services

e Queensland Police Service

e Corrective Services

e Queensland Fire and Emergency Services

4.3 Other key stakeholders

Meetings were also held with other key stakeholders with a particular interest in the Project. These
included:
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Brisbane Girls Grammar School e PA Hospital

Rail Back on Track e RBW Hospital

The Myer Centre (Vicinity e Children’s Hospital

Management Group) e Biomedical Technology Services
Leukaemia Foundation e EcoSciences

Bicycle Queensland e Parkland Apartments Body Corporate
Bicycle User Groups o Albert Street Trades Group

Royal National Agricultural and ¢ 31 businesses and accommodation
Industrial Association of Queensland providers on Albert Street

(RNA) e Spinal Life Australia

Dutton Park State School e Orange Sky

George Weston Foods ¢ Rosies Services

The Delivery Authority also engaged with other key stakeholders via phone and email during the
consultation phase, including but not limited to:

4.4

Save Victoria Park (Spring Hill Community Group)
Brisbane Grammar Schools

East Brisbane State Primary School

Abbey Apartments

30 businesses and accommodation providers on Albert Street
Australian Unity Herston Quarter

Griffith University

University of Queensland

Queensland University of Technology

Stadiums Queensland

RACQ

Queensland Tourism Industry Council
Queensland Bus Industry Council

Traditional owners

The Project team has been working with the traditional owners for the Project area.

Ongoing discussions have been held with both groups to keep parties informed of the Project and the
Proposed Changes. Where applicable, additional cultural heritage surveys have been undertaken in
new areas not previously assessed under the EIS alignment or previous RfPCs. Both groups were also
provided with information outlining the RfPC process and how to make a submission to the Coordinator-
General.
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5. Outcomes of consultation
5.1 Property owners

The following key issues were raised by property owners during the consultation period:

e direct impact on specific property and area (mostly Albert Street)

e business continuity and impacts during construction

e general construction impacts including noise, dust, construction traffic, visual amenity
o traffic impacts including construction traffic and haulage routes

e work hours

e potential for property damage caused by construction

e station design and access for commuters

e changes and disruptions to access.

5.2 Keyissues

All comments, concerns and suggestions raised by the community and key stakeholders have been
considered by the Project team. It is noted that some issues raised were outside the scope of the CRR
Project, and these comments have been relayed to the appropriate authority or department.

A summary of the seven community information sessions including general sentiment, number of
attendees and some specific comments from community members are provided in Appendix 6.
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Example surface acquisition letter
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CROSSRIVERRAIL

Delwwy Adtatity

Owr ref: D2EME519

22 MAY 209

oear [

connactions to and from the stations.

Some of the design changes identified will require private la
construction. This letter is to infarm you that your property at
I == been identified as a property that may be required,

ABH:

EHe&ed

Cross River Rail project — Potential surface acquisition _

On 4 April 2019, the Queensland Government announced the prefered contractors to build
the Cross River Rail project following a comprehensive tender phase. The project is fully
funded by the Queensland Government and contractors are expected to establish a site
presence from late 2019, with major construction starting in 2020

As part of the tender process, a number of design changes have been identified, including
changes to the station design, the location of the Cross River Rail tunnel alignment and

A Cross River Rail Request for Project Change May 2019 has been prepared and submitted
to the Coordinator-General that describes the design changes, potential environmental
impacts and management measures. Community consultation on these changes will be
undertaken over the next month and feedback is invited until Friday 14 June 2019,

Private property acquisition requirements will be confirmed once the Coordinator-General
considers the Reguest for Project Change and completes his evaluation of the project.

Ve have attempted to make telephone contact with you so we could speak to you in person
about this potential requirement, however this has been unsuccassful, so we are requesting
that you contact us at your earliest convenience so we can agree a time to meet.

Plzase call Prema Lopez, Stakeholder Engagemeant Manager on 1800 010 875 or email
info@crossriverrail.gld gov.au to arrange a time 1o mesat or to discuss by telephone.

To view the Request.for Project Change, or to find out about how to make a written
submission, visit www. dsd.gld.gov.aulorr.

nd acquisition to allow for

i

21542 690 798

1800 0 875
Iinfo@crossriverrail.gld.gov.au
wwnw, crossriverrailgld, gov.ay

PO Box 15476
Brisbane City East, QLD 4002
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Flease be assured our team will make every effort to keep you informed of progress in
relation to the Request for Project Change and any impacts to your property.
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Example volumetric letter

EROSSRWERRAIL ABN: 21542 B0 798

[ — 1&00 010 875
info@crossriverrail.gld. gov.au
wwwe. Ccrossriverrail.gld. gov.au

PO Box 15476
Brisbane City East, QLD 4002

He A -

Our ref: D2019/16142

Dear Board of Trustees
Cross River Rail Projeci — Potential volumetric lot (underground) acquisitinn-

On 4 April 20118, the Queensland Government announced the preferred contractors to build
the Cross River Rail Project (the project) following a comprehensive tender phase. The
project is funded by the Queensland Government and contractors are expected to establish
a site presence from late 2019, with major construction starting in 2020,

As part of the tender process, a number of design changes have been identified, including
changes to the location of the Cross River Rail tunnel alignment in some areas.

A Cross River Rall Request for Profect Change May 2019 has been prepared and submitted
to the Coordinator-General that describes the design changes, potential envirenmental
impacts and management measures. Community consultation on these changes will be
undertaken over the next month and feedback is invited until Friday 14 June 2019,

This letter is to inform you that your property at_

has been identified as potentially being impacted by the preferred
contractor's tunnel alignment. If the alignment is approved by the Coordinator-General, a
portion of land under your property is required to construct and operate the tunnel. This will
need to be acquired by the Cross River Rail Delivery Authority for the project and to protect
it from future development impact. This is known as a volumefric lot (underground)
acquisition.

YWolumetric lot acquisition requirements will be confirmed once the Coordinator-General
considers the Request for Project Change and completes his evaluation.

What is a Request for Project Change?

The Cross River Rail Delivery Authority has submitied a Request for Project Change to the
Coordinator-General for consideration. This is a formal step in the environmental
assessment process which describes design changes and potential environmental impacts
since the completion of the Coordinator-General's evaluation of the project in 2012

The Coordinator-General is now considering the request and invites community feedback
until Spm Friday 14 June 2018,

To view the Request for Project Change, or to find out about how to make a written
submission, visit www.dsd.qgld.gov.auforr.
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How deep under my property will the tunnel be?

The depth of the turinel and underground stations vary along the project length. Depending
on the depth of the tunnel undemeath a property, there may be restrictions to underground
construction (2.9, extension of basement carparks). Specific information about the depth of
tunnel undermeath properties would be discussad with individual property owners.

Will my properiy be impacied by the tunnel construciion?

Tunnelling is a safe and commonly used construction technique, Using state-of-the-art
tunnel boring machinery, large scale construction can be completed safely and efficiently.

Due to the depth of the tunnelling activity, disruption to properties above the tunnel is
unlikely but will be monitored closely through construction.

About the project

Cross River Rail is a new 10.2 kilometre rail line from Dutton FPark to Bowen Hills, which
includes 5.9 kilometres of tunnel under the Brisbane River and CBD.

Cross River Rail will deliver four new underground stations at Boggo Road, Woolloongabba,
Albert Street and Roma Street, and upgrades to Dutton Park and Exhibition stations.
Existing stations between Fairfield and Salisbury will also be upgraded to improve
functionality and independent access for all commuters

To find out more

To find out more about Cross River Rail and volumetric lot acquisition, please contact our
project team on 1800 010 875 (toll free) during business hours or email
infoi@crossriverrail gld gov.au. For more information about the project visit our website at
www.crossriverrail.gld.gov.au.
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Appendix 3 — Newsletter

Cross River Rail means more trains, more often and turn up and go transport for South
East Queensland commuters. The successful companies have been announced and work
is well underway with demolition continuing in 2019 and tunnelling starting nextyear.

Fully funded by the Queensland Government, we are bullding a new 10.2km rall ine bebween Dutton Park and Bowen HIlk that includes 5.%km
of twin tunnels under the Bisbane River and CBD, supparting 7700 jobs dudng construction.

The projectwill include four brand new underground statlons:

Thuny more
e2n'sWharf and

Exhibition station will be upgraded to become an every day statlon enabling a Mve minute serdlce for workers, patients andyisitons of the Royal
Brisbane and Women's Hospltal and the local area durlng peak perlods. Dutton Park station will also be upgraded and the platforms extended.
Statlons bewween Falifeld and Sallsburywill atso become part of the Cross River Rall project.

What is a Request for Project Change?

ment approved
neral
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Summary of proposed changes
and benefits

Roma Street
o
connections between transport serices

‘connections between ransport services

and relnstated

allow It 1o operate around the construction area
© Collegs Close carparkna longer required far construction

Albert Streat

Woolloongabba

accommodate event crowds

‘Use Including green space

[}
inking Intn the new station lacation

Fairfield to Salisbury
o

© Werk atail sk stations ta Improve aperations

Cross River Rail — Request for Project Change 4
Consultation Report

Mayne Yard
" apemions

‘adaltional capaciy for QR operations

€ Wew aceess mads within thessiie

Exhibition Station/Northern Portal

© Easting
day commuter sesvices.

community

o

10 educe constuction Impacts on Victara Park

€ Acquisiion of anditional land (Blomedical Technology Services)
for construction purposes.

Dutton Park

@ Existing platforms extended south to allow the stationto
remain fully operational during canstruction

10 Acquisiion of W townhouse properties for platform extenston

@ New covered pedestrian bridge next to and south of Annerley.
Poad bridgs ta Improve functionality and Independent access
far

Legend

Approved Reference Design tunnel alignment
Proposed new tunnel alignment

Existing Rail Network
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We want to hear from you

This fiyer contains Infomation on same of the more significant changes being proposed to the approved Cross River Rall project. Full detalls of all changes
can be faund In the Request far Project Change submission. Between Monday 20 May and Fridey 14 June 2019, coples of the Request for Project Change
submisslon will be avallable to revies at the following locations:

+ Brisbane Square Library + Coopers Plains Library
+ Stones Comer Library + Falrfield Library
* Annerley Library * Hamitten Library

¥iou can also come and s2e us In person to ask questons and share your ldeas.

Attend a drop-in engagement session at:

Boggo Road Gaol — 21 Boggo Read, Dutban Park Saturday  25May  00am  —  Tho0am
Parkland Apartments — Bullding7, Parkland Boulevard, Brisbane Oty Thursday  30May  &30pm  —  &30pm
Dutten Park Primary Scheol— 12 Annerley Road, Dutbon Park Saturday  Oljume  ®00am  —  Tho0am
The Oid Museum — 580 Gregory Temace, Bowen Hills Manday 03June  S30pm  — T:30pm
Anpertey Hall— 8 Waldhelm Street, Annerey Thursday  O&June  S30pm  — F30pm
Customer Experience Lab — Ground Aoor &1 George Street, Brisbane City Friday o7 une  BO0pm  —  &:30pm
East Brisbane State Schosl — 55 Wellington Road, East Brisbane Saturday  OBjune  0Opm  — &00pm

mare Information about

1800 010 875

crossriverrail.gld.gov.au * CROSSRIVERRAL ) Queensland

h -
crossriverrail.qld.gov.au -} Government
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Appendix 4 — Factsheets

Cross River Rail has submitted a Request for Project Change to the
Coordinator-General in relation to Boggo Road and Dutton Park station.

& Request for Project Change Is made wWhen a projecr's approved soops Dutton Park station

and deslgn Is proposed to b2 amended. This process, which Includes
pubiic consultation and a farmal submission process, allowsthe proposed W EXIStINg DULtan Park station Wil be upgraded to IMprove nctionatity
changes to be evaluatad by the Coordingtor-Genaral. ITthe changes are and Independant access far all commuters.

desmed acceptable by the Conrdinator-Ganaral, they become part of the
approved project ready for dellvery.

This factsheet prowldes detalls of proposad project changes at Boggo Road Pn:.ie(_ tCha nge Sna pr‘h.:.t:
and Dutton Park statlon.
Bogezo Road station

The new Boggo Road station will provide better public transport for the Princess
Al andra Hospital, the ecosclence and education precinct and a high-

capachty Inberchange with Park Road station and the Boggo Road Busway.

Proposed project changes

Dutton Park

Existing station platforms extended south

Dutton Park station will be upgraded as part of the approved praject The
apprl:n'ecl Refampenoe DESIETI allovead for UJSESU.‘A[EFIIBI:E rall=anices atthis
statlon rorupmu-uvearswnlle the station Is closed for canstruction. Itls
now proposed to extend the statlon's platiorms to the south to allow tralns o
continue to mp at this statlon while staticn IJFETBEIE Warks ane -:ornplmd.

This platfiorm ecbenslon requires the acquisition and demolition of tvo
towm house praperties In Cope Strest

CopeSireet |s propesed to be used by consiuction wehicles o acoess the site.
New covered pedestrian bridge at Dutton Park

station

A new cowered pedesirian bridge is proposed south of Annerley Road Bridge
to Impriwe Independent access to the upgraded station vla Cormwall Street,
Annerley Road and the PA Hospltal wla stalrs and elevator access.

? Queensland

Government
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Boggo Road

New bridge linking the PA Hospitalwith the Boggo

Road Urban Village

The approved Reference Deslgn for the new Boggo Road undenground station
Included & pedestrian underpass. It Is propased to replace this underpass
with @ new bridge connection to prowide an Improved nk from the

P& Hospital to the Boggo Road Uban Village for both pedestrians and opclists.
The bidgewill span from Joe Baker Street over the rall tracks to connectwith
the extsting cyclesay nect to the busway.

Boggo Road underground station realigned

ItIs proposed to lewer and shiftthe station platfoms 25 metres to the north
o awald conflictwith the busway and the Port of Bisbane felght ine.

Boggo Road station construction method changed

&'mined caverr’ method Is proposed forthe northern end of the station
which will minimise canstruction Impacts Lke dust and nolse. This Involves
underground mined construction rather than excavating from ground

lewel down. This construction method will avold excavation across the
Boggo Road Buswaywhichwould have been tempaorarily closed during
construction. The station bex and southem station cavern will still be
constructed using the approved praject ‘cut and cover (surface down)
construction method.

5 ol s

#
Fdl

Y
s

Al Inpeession oftha Sogg0 Road maian bax

Public plaza
. Statlon concourse

. Escalatar connections ta
|owwer el Conoaurss

. Loweer ledel concaurse
Piatfom level

Statian sewices bullding

4
5
6

RADW con@pT oy, notjhal orappred.

How to make a submission

The Coordinatar-General 1s responsible for evaluating thi s Request
forProject Change. To be considered |n the Coordinator-General s
ewvaluation, submissions must be made online or Inwriting to the
Coordinator-General by:

3 spm on Friday 14 June 2019

Towlew the Request for Project Change or for more Information about
how to make a submission, wisit

@ dsd.qld.gov.au/crr

IFyou are unable to view the Infomation online, please contact the
Cross River Rall project team to organise a digital copy ortovl es
a hard copy.

iverrail.gld. gov. au

iverrail.qld.gov.au

7 Queensland

=i CROSSRAIVERRAL
Government
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Cross River Rail has submitted a Request for Project Change
to the Coordinator-General in relation to Roma Street station.

A Request for Project Change s made when a project's approved soope
and design Is proposad to be amended. This process, which Includes

public consultation and a formal submisslon process, allows the proposed

changes to be evaluated by the Coordinator General. If the changes are
deemed acceptable by the CoandInator-General, they become part of the
approved praject ready for delbvery.

This fact sheet provides detalls of propased praject changes at
Roma Strest station.

Roma Street station

The new underground Roma Street statlonwill create South East
Queensland's biggest transport Interchange connecting bus and @il
networks, Including reglonal and Interstate services.

To construct Roma Strest statlon, the Brisbane Transit Cantre Including
the east and west towers and Hotel Jen will be demollshed. The coach
operatlons currently located on Level 3 of the Transit Centra will be
transterred to the new Termporany Coach Terminal being constructad
alongside Queensland RalFs Patfiom 10,

The exdsting Queensland Rall statlon and platforms will continue to provide
rall sepdloas throughout construction of the Cross River Rall project

Project Change Snapshot:
nd statlon realig
truction metho

Underground station realigned

Thenes undergmu nd statian |s located under the Brisbane Transit Centre
Inthe approved Reference Design. It Is proposed to mowe the statlon to the
east ta sit underthe E\IlStlnE Quesnsland Rall station. This creates better
l2l2ll1r'IB.'ﬂ'|'||!'pI between tra I15|III1: senlces and Opens up the ares abowe the
station to Fll'El'l'ldEEB fer and shorter walkl ng FaLtes.

Itwillalso allow the tunnel allgnment along Roma Strest to be stralghtenad.

Station construction method changed

A'mined caverr’ method Is proposed whichwill minim e construction
Impacts like dust and nolse. This Invokes underground mined constnicton
rather than eccavating from ground level down. The mined cavern will be
acoessed from o deep shafts ateach end of the site. The shaft atthe
Parkland Boulevard end of the sitewlll have an acoustc enclosure meaning
major constructlon actiwitles can be completed with reduced dust, nolse
and surface level Impacts.

£, 1800010875

& crossriverrail.gld.gov.au

Changed tunnel alignment

The realignment of the underground station allows the tunnels under
Roma Strest to be stralghtenad. This makes construction easler reduces
underground land requirements and minimises Impacts an sumrounding
properties, Including the Queensland Law Courts.

Busway at Roma Street relocated

underground

It Is proposed to relocate the busway at Roma Street underground from
the Countess Street busway In the west through to the exsting signalised
Imtersection to the east of Emma Miller Place. Relocating the busw oy

at Roma Strest underground enables longer busway platfoms to be
constructed to address current peak time user congestion and provides
better pedestrian connections bebween ransport sewices.

Durng construction, bus services will be diverted alang Roma Straet with
temparary bus stops to be established.

Queensland

Government
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Emma Miller Place to be used for

temporary construction purposes

Arcess to Emma Miller Place will be disrupted durng construction. It is
proposad to be used as a temporany constructlon access site to enable the
lowering ofthe busway at Roma Street Following construction, access to
Emma Miller Placew|ll be refnstated.

Progressive changes to Parkland Boulevard

at Roma Street

During construction, Parkland Boulevand will be progressively realigned so it
can continue to operte around the construction arsa.

Imu.:dsihililﬂ-
; p
l'!'% niiﬂvlw n

Ll GEae

How to make a submission

The Coordinator-General 1s responsible for evaluating this Request
forProject Change. To be considersd In the Coondinator-General s
ewaluation, submissions must be made online or Inwriting to the
Coordinator-General by

3 spm on Friday 14 June 2019

College Close car park no longer required

for construction

College Clase car park Is part of the current approved project and was to
be usedas a constraction lapdmn area. This Is na Inng‘er requlreﬂ and s
therefore propased to be removed from the approved project.

Towlew the Request for Project Change or for more Infarmation about
howw to make a submissiaon, visit

& dsd.qld.gov.au/crr

IFyou are unable to view the Infomation online, plesse contact the
Cross River Rall project team to onganise a digital copy ortovies a
hard copy.

€, 1800010875
=i crossriverrail.gld.gov.au

& crossriverrail.gld.gov.au

Queensland
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Exhlbltlon --arr 'No

""I-.

Cross River Rail has submitted a Request for Project Change to the Coordinator-
General in relation to Exhibition station and the tunnel’s Northern Portal.

A Request for Project Change 15 made when a project’s approved scope Northern Portal

and deslgn Is proposad to be amended. This process, which includes

public consultation and a formal submission process, allows the Thie Northe m Portal |5 whe re the Cross River Rall tunnel reconnects with
proposed changesto beevaluated by the Coord inator-General, the existing rall network Just north of Roma Strest Station.

IF the changes are deemed acceptable by the Coordinator-General,
they become partof the approved project ready For delvery.

C g 15ho
This fact sheet provides detalls of propo sed project changes at PI‘OI@ t Change SI'I'EI[ shot:
Exhibition Station and the tunnel's Northern Portal. sting station upgraded

lan connections fo
Exhibition station

Exhibition stationwill be upgraded to become an every day station,
enabling a five-minute service during peak perlods forworkers,
patients andwisitors to the Rogal Brisbane and Women's Hospital as
well as local residents.

Proposed project changes

Existing station upgraded Construction access from Gregory Terrace

The approved Reference Design Included a new Exhibition station bullt H H
ad|acentto the existing station. It 1snow proposed to upgrade the to the rail corridor cha nge d

existing station o Improve access across the precinet and to reducethe  1Te Propesedchange to construction access remaoves any permanent
construction scope and timeframe. Impact on Victoria Park, preserving significant trees and other vegetation

Ing the exlsting Blomed Ical Technology Serel d.
Thee station upgrade will change the curnent layout ofthe station to a by using the ex!sting Blomed cal Technology Services access oa

single central platfom operation with rall lines on either side. The Imtersection ofthis access roead with Gregory Terrace |s proposad
B B to have traffic lights installed and a right turn lane added. Same minor
M ew pEdE strian connections widening ofthe existing access mad Is also requined.

New pedestrian connectlons are propo sad, Including a path from

Exhibition station to Bowen Bridge Road to provide better access to the .ﬁEqI.IISItIOI'I of additional land [BIDITIEdICa [
Royal Brisbane and Women®s Hospital forwaorkers, patients and visitors Ter_hnql_qu Services) for construction
and local residents.

purposes

The proposed change to rall corrdor access requires the demolition of
the existing Health Blomedical Technology Serelces bullding. This area
will bie used as a constru ctlon worksite avol ding Impact to other areas
ofthe park.

Queensland

Government
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CRRDA con@pranly, aocfhal arapaiovad.

How to make a submission

The Coordinator-General Is responsible for evaluating thi s Request Towlew the Request for Project Change or for more Information about
forProject Change. To be considened 1n the Coordinator-General’ s how to make @ submission, visit
evaluation, submissions must be made online or Inwriting to the
Coondinator-General by: ® dsd.qldg -au/err
i IFyou are unable to view the Infamation online, please contact the
(=3 oo Eritiaye 1. king 265 Cross River Rall project team to organise a digital copy ortowies a
hard copy.

t, 1800010875
= info@crossriverrail.gld.go CROSSRIVERRAL *. Queensland

& crossriverrail.gld.gov.au e 1 Government
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Rquestfor-Project—C_I'i'ahge / | ,..a._.q.;.{a'*L

Cross River Rail has submitted a Request for Project Change to
the Coordinator-General in relation to Mayne Yard.

& Requestfor Project Change |s made when a project’s approved scope
and deslgn Is proposed to ke amended. This process, which Includes

public consultation and a formal submisslon process, allows the Project Change Snapshot:
proposed changesto be evaluated by the Coord Inator-General. Mew bridge overBreakfast Creak
IF the changes are deemed acceptable by the Coordinator-General, Expanded stabling yard and new maimenance areas

they become part of the approved pro Ject ready for dellvery. 0 Rwver Rl ines realigned through the site
This fact sheet provides detalls of proposed project changes at (= e e B T o

Mayne Yard.
Mayne Yard

Mayne Yard Is an Important stabling and maintenance yard for
Queensland Rall's operations. Mayne Yard will have some facilitles
mowed and new facilitles added to provide additional capacity to un
more trains, more often.

New bridge over Breakfast Creek New access roads within the site

& new rall bridge 15 proposed to be constructed over Brea kfast Creek New road s will be constructed within Mayne Yard to provide em ployeas
around 50 metres to the west of the current @il bridge. This new bridge access to new facilitles.

will ensure Cross River Rall services can operate safely through this area
without Impacting other services and stabling operations.

Stict ervironmental management plans and a pprovals will be in place
to manage constructlon over the cree k.

Expanded stabling yard and new maintenance

dareas

An expanded stabling yard, a graffiti remowval track and a non-electn fied
track are proposed to be added to Mayne Yard to Increase capacity for
train storage and maintenance.

Cross River Rail lines realigned through

the site

The locatlon ofthe Cross River Rall Lines within Mayne Yard are
proposed to be changed from the approved Reference Design, with one
line to un on the eastern side of the yard and one on the west to reduce
the Impact toexistng Facllittes during con struction and Improve the
owerall operation of the yard.

tl 1800 010 875 r
info@crossriverrailgld.gov.au z Queensland

Government
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Aener of Mayna Tard

How to make a submission

The Coordinator-General 1s responsible for evaluat ng this Request
forProject Change. To be considered 1n the Coordinator-General' s
evaluation, submissions must be made online or Inwriting to the
Coordinator-General by

9 spm on Friday 14 june 2015

B Cross River Rall nes l
== Stabling yard
bk, | H'DPQSEU surface lines

T 1 Proposed bridgelocation I

i OOy, O [T OF AT

Towlew the Request for Project Change or for more Information about
how to make a submission, vislt

@ dsd.qld.gov.au/crr

IFyou are unable to view the Infomation online, please contact the
Cross River Rail project team to organise a digital copy ortoview a
hard copy.

t, 1800010875
@ inf
& crossriverrail.gld.gov.au

sriverrail.gld. gov. au

mtd= CROSSRIVERRAL
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May 2019

Cross River Rail has submitted a Request for Project Change to the
Coordinator-General in relation to Woolloongabba station.

A Requestfor Project Change |1s madewhen a project’s approved
scope and deslgn 1s proposed to be amended. This process, which
Includes public consultation and a formal submisslon process, allows
the proposad changes to be evaluated by the Coordinator-General. IF
the change s aredeemed acceptable by the Coondinator-General, they
become part ofthe approved project ready for delvery.

This process |s separate from the commun ity consultation forthe over-
statlon precinct, whichwill be ongolng throughoutthe year.

This fact sheet provides detalls of proposed projectchanges at
Woollongabba statlon.

Woolloongabba station

The new underground Woolloonga bla station will b2 Justthres minutes
fram the CBD for the local community and will provide better event-day
trawel optlons with the first ever train statlon for The Gabba.

Works to demolish the nine-storey Landcentre bulld ing started In
September 2018 and were completed In Februarg 2015,

Site remediation works, Including the removal of demolition waste
materials, will continue until mid-2o15.

Underground station realigned

Thi unde rground station 1s proposed to be moved 70 metres to the
west of the site, towards Leopard Street. Moving the statlon Increases
the capacity of the area abowve the station for game day crowds and
allows the tunnel to be stralghtened.

Single station entry/exit

Statlon access 15 proposed to be changed to a single pavillon-style
bullding rather than multipla smaller entry polnts across the slte.

This minimises the area above the station that s taken up for station
access, allowing more space for community use IncludIng green space.

€, 1800010875
& info@c iverrail.gld.gov.au

& crossriverrail.qld.gov.au

Pedestrian connection to Stanley Street
and busway

Theapproved Reference Design Included a padestrian connection from
Woolloon gabba statlon to Stanley Street and was Integrated with the
busway statlon. This plaza connection has been redesigned o fit better
with the new statlon location and to allow for pedestrian movements on
game days.

Changed tunnel alignment

Theapproved tunnel alignment 1s proposed to be stralghtened under
Woolloon gabba to Im prove easeof construction and operatian.

Queensland
Government
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1 Statlon concourse bullding

2. Above ground serdces bullding
3. Lower concourse area

& Platform level

Armiszinpression of o o ot ongaidn sTaon Sar

ADRADM, concapr oy, o gl or approse i

How to make a submission

The Coordinator-General 1s responsible for evaluat ng this Request
forProject Change. To be considered 1n the Coordinator-General s
evaluation, submissions must be made online or Inwriting to the

Towlew the Request for Project Change or for more information about
howw to make a submission, visit:

Coominator-General by : ® dsd.qldg -auferr
Ifyou are unable to view the Infomation online, please contact the
£ 5 on Fridayc 14 Jina 205 Cross River Rall project team to organise a digital copy ortoview a
hard copy.

t, 1800010875

& info@crossriverrail.gld. gov.au

#= CROSSRIVERRAL 50 Queensland

& crossriverrail.gld.gov.au . Lot Government
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Regye_r;'t" for'Project Ch3

==y

Cross River Rail has submitted a Request for Project Change to the
Coordinator-General in relation to existing stations Fairfield to Salisbury.

A Reque stfor Project Change |5 made when a project’s approved
scope and deslgn 1s poposed to be amended. This process, which
Includes public consultation and a formal submission process, allows
the proposed changes to be evaluated by the Coordinator- General. IF
the changes are deemed acceptable by the Coordinator General, they
become part ofthe approved project ready for delvery.

This fact sheet prowldes detalls of proposad project changes betweaen
Falrfield station and Salisbury station.

Fairfield to Salisbury

Cross River Rall train s will operate on the Gold Coastand Beenlelgh
lines at surface level, with the tunnel entryfexit located to the north of
Dutton Park statlon.

To support the operation of the rall network, ste existing statlons from
Falrfield to Sallsburg are proposed to be added to the Cross River

Rall project: Falrfield, Yeronga, Yeerongpilly, Moomoka, Rocklea and
Salisbury.

Thee rall service will continue to operate at ground level at these statlons.

Project Change Snapshot:
# Third platform added ateach in

Station works
A third platform |s proposed to be added at each station to Increase

capaclty. Existing platforms will also be ralsed In helght to provide
a better train to platform connection.

Work 1s proposed at all st stations to Im prove operation and
Inde pendent access for commuters.

Track upgrade works are also proposed as part ofthe project.

New pedestrian bridge over Clapham Yard
A new pedestrian bridge |s pro posed over Clapham Yard atMoorooka

statlon to connect the new third platform, whichwill be located an the
western slde of the existing stabling area, to the existing

statlon platforms.

t, 1800010875
& info@crossriverrail.gld.gov.au

& crossriverrail.gld.gov.au

Clapham Yard stabling facilities expanded

The Clapham Yard stabling facilities are proposed to be expanded
to better cater fortrain storage and malntenance. New facilities and
bulldings are also proposed within the yard to support this operation.

New rail bridge over Moolabin Creek

A new single track rall bridge Is proposad overMoolabin Creek to the
north of Moorooka station to provide access to the Clapham
stabling yard.

#? Queensland
GD"."EH’I ment
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Cross River Rail

Existing Rail Network

How to make a submission

The Coordinator-General 1s responsible for evaluating thi s Request Towlew the Request for Project Change or for more information about
forProject Change. To be considered 1n the Coordinator-General s how to make @ submission, visit
ewaluation, submssions must be made online or Inwriting to the WWW,
Coondinator-General by: @ -dsd.qld.g au/ e
IFyou are unable to view the Infomation online, please contact the
-y o Erfbay 14 Jing: 045 Cross River Rall project team to onganise a digital copy ortowies a
hard copy.

t, 1800010875

B inf nssriverrail.gld.gov.au % CRDSSRWER R'q“_ : ; Queensland

& crossriverrail.qld.gov.au I* Government
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A Reque st for Project Change 1s made when a project’s approved scope
and deslgn |s proposed to be amended. This process, which Includes
public consultation and a formal submission process, allows the
proposed c hanges to be evaluated by the Coord inator-General.

IF the changes are deemed acceptable by the Coordinator-General,
they become part of the approved project ready for delivery.

This fact sheet provides detalls of proposed project changes at Albe rt
Street station.

Albert Street station

The new underground Albert Street stattonwill b the first nes CEDrall
station In cwver a century. & more cerirally located station, twwill Improve
acess to Eagle Street, QUT, Queen’s Wharf and the Botanic Gardens, as
well asthe Queen Street Mall.

Cross River Rail has submitted a Request for Project Change
to the Coordinator-General in relation to Albert Street station.

Prcuect Change Snapshot:

omm unity

d down

Additional station entry/exit

An additional station entryfexit closer tothe Queen Strest Mall 15
proposed to create better access to the centre ofthe CBD and Improve
pedesirian movement to and from the statlon.

The additional station ertry exit requires the acquisition and demalition
of a commenzial bullding at 152 Albert Street

The statlon entry exit, which extended out over the foctpath Inthe
approwed Reference Design, 1s now proposed to staywithin each property
baundarg. This will keep the footpath clear of station bulldings and will
support B skane Clty Council s Albert Street Green Spine project

Station construction method changed

The construction method Is proposed to change from an open cut box to 8
fully mined cavern, reducing surface construction and minimising dust and
nolse. An acoustic enclasure cver the shaft on Albert Street®s northem slde
will b2 usedto contaln spoll removal and tunnel operations, enabling
major construction activities to be completed with reduced dust, nolse
and surface level Impacts.

Myer Centre Car Park Albert Street exit

Theapproved Reference Design Included the closure of the Myer Ce ntre
CarParkAlbert Street exit amp. This ramp 15 no longer required for
construcion andwill notbe closed down.

Changed construction site layout

Pedestrian access Is proposed to be changed to channel pedestrians
along the northern side of Albert Street and around the construction
site connecting to Mary Street Access along the southern side of
Albert Street Is proposed to be closed at the construction site boundary.

Queensland
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Al Ingvarsion of Al S i Fulan bax CRADM con@pT oy, natjial ora P,

How to make a submission

The Coomdinator-General Is responsible for evaluating this Request Tovlew the Request for Project Change or for more Information about
forProject Change. To be considered In the Coordinator-General s how to make a submission, isit

evaluation, submissions must be made online or Inwriting to the wwd
Coodinator-General by: ® sd.qld.g au/crr

(=) spm on Friday 14 June 2019 IFyou are unable to wiew the Infamation online, please contact the

Cross River Rall project team to onganise a digital copy ortowies a
hard copy.

€, 1800010875 adgh
@ info@crossriverrail.gld.gov.au * CROSSRIVERRAL ‘; %7 Queensland
1

& crossriverrail.gld.gov.au - ia T Government
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Appendix 5 — Samples of social media posts

Facebook post: 22 May

IEW Cross River Rail b
Published by Hootsuite (] - 22 May at 16:50 - @

Did you know, we've commenced four weeks of community consultation, as
part of our current Request for Project Change. To find where you can catch
our team to discuss the proposed changes in more detail, visit our website:
https:/ibit.ly/2TcSJHs

| CROSSRIVERRAI
2,322 289
People reached Engagements m

LinkedIn post: 6 June

ur latest Project Update has recently been released, induding a summary of our
Reguest for Project Change process. You can find it here: hitp://bitly/2Zfq25z
Sign up to have Cross River Rail news sent directly to your inbox: ..Se€ more
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Twitter post: 10 June 14, 2019
CROSS CrossRiverRail @CrossRiverRail - Jun 10

J L
LRAIL Hawve you had your say? Submissions close this Friday for our current Request for
Project Change. You can see what's being proposed at our website, and follow the
links if you want to make a submission. bit.ly/2W2ilwd

crossriverrailgld

@oss  crossriverrailgld Did you hear the

- great news for southsiders? Six train
stations on the Beenleigh line will be
upgraded as part of the Cross River
Rail project. More information at our
website. link in bio.

1I"'_: m

lzg' | . Eieadhity l Liked by teneriffefestival and 50 others

Cencept Visualisation Only — Not Final fes s semmen
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Appendix 6 — Community information sessions

Boggo Road Goal Information Session
Date: 25 May 2019 Time: 9am — 11am Attendees: 27

Summary:

e Attendees at this session included general interested community members and residents of

properties identified for potential surface acquisition.
e Concerns raised:
o Traffic and pedestrian management during construction.

Construction vehicle movements include haulage routes.
Construction impacts including noise, dust, vibration and mitigation measures.
Construction work hours and duration of the project.
Design of the Fairfield to Salisbury stations not fitting in with the local area and heritage.
Cope Street becoming an entry to the new Dutton Park station which will result in an
increase in people in the area.

O O0OO0OO0OO0

Roma Street Information Session - Parkland Apartments
Date: 30 May 2019 Time: 4.30pm — 6.30pm Attendees: 71

Summary:
e Majority of attendees came from the Parkland Apartments.
e As the Roma Street precinct has been the focus of RfPC-2 and RfPC-3, this community has a
good understanding of the project.
e Concerns raised:
o Traffic and pedestrian impacts in the Roma Street precinct, specifically Parkland
Boulevard.
o0 Construction vehicle movements include haulage routes.
o Construction impacts including noise, dust, vibration and mitigation measures.
o Construction work hours and duration of the project.
e Questions relating to Temporary Coach Terminal construction and operation management.

Dutton Park Primary School Information Session
Date: 1 June 2019 Time: 9am — 11am Attendees: 11

Summary:

e Attendees at this session included general interested community members and residents of

properties identified for potential volumetric acquisition.
e Concerns raised:
o Traffic and pedestrian management during construction.

Construction vehicle movements include haulage routes.
Construction impacts including noise, dust, vibration and mitigation measures.
Construction work hours and duration of the project.
Volumetric acquisition process.
Questions regarding the future over station development options.

O O0OO0OO0Oo
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The Old Museum
Date: 3 June 2019 Time: 5.30pm — 7.30pm Attendees: 7

Summary:

e The predicted low community impact from construction in this area may have resulted in the
low attendance at this session. A targeted consultation approach was used to inform all key
stakeholders of RfPC-4.

e Questions / Concerns raised:

0 Pedestrian connectivity in the final design.

o All very happy with the Exhibition station operating 365 a year.

0 Suggestion to include an entrance into the new station from the Old Museum.
0 Pedestrian management during major events.

Annerley Hall
Date: 6 June 2019 Time: 5.30pm — 7.30pm Attendees: 18

Summary:

e Attendees at this session included general interested community members.

e Concerns raised:

0 Pedestrian safety at Fairfield station, in the final design.

Traffic and pedestrian management during construction.
Construction vehicle movements include haulage routes.
Construction impacts including noise, dust, vibration and mitigation measures.
Construction work hours and duration of the project.

Design of the stations fitting in with the local area.

O O0OO0OO0OO0

Albert Street Information Session — Customer Experience Lab

Date: 7 June 2019 Time: 2pm — 4.30pm Attendees: 42
Summary:
e Majority of attendees came from businesses along Albert Street and near our proposed work
site location.

e Concerns raised:
o0 Pedestrian management and anticipated reduction in pedestrian numbers through the
precinct.
Traffic management.
Construction impacts including noise, dust, vibration and mitigation measures.
Loss of amenity during construction.
Construction vehicle movements include haulage routes.
Loss of business due to construction related impacts.

O O0OO0OO0Oo

East Brisbane Primary School
Date: 8 June 2019 Time: 2pm — 4pm Attendees: 4

Summary:

e Attendees at this session included general interested community members and residents of

properties identified for potential volumetric acquisition.
e Questions / Concerns raised:
o Traffic and pedestrian management.

Construction impacts including noise, dust, vibration and mitigation measures.
Construction vehicle movements include haulage routes.
Construction work hours and duration of the project.
Volumetric acquisition process.

Potential to feel / hear trains in the operating tunnel.

O O0OO0OO0Oo
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Appendix 7 — RfPC webpage

* About Stations Station Precincts Construction Planning & Environment Opportunities Contact & Connect

CROSSRIVERRAIL

Overview and Summary of Proposed Changes

As part of the tendering process, each of the bidding companies was asked to identify improvements to the project Reference
Design (which was originally evaluated by the Coordinator-General in 2017) to reduce project impacts or improve project
outcomes

These improvements, or changes, are not part of the current evaluated project and need to be assessed by the Coordinator-
General. This is done through a Request for Project Change process

Summary information on the changes and their benefits can be accessed by clicking on the location names below:
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?*Eﬁﬁﬂﬂﬁﬂmﬁﬁ.l Praject  Mews  EadyWerks  Conmec

roject Update e 201
55 Ry I 1ckerpoing lp i E
Vel i e and d I
Don't forget to wisit our websse or follow Cross Rwer Ral on social media F
you'd like to leamn more about the project or keep up to daie with our
[progress.
Request for Project Change | e e |

i0n 4 Aprd, the Queensland Govemment anmounced the companies salecied
to build Crozs River Rail. As these companies were bidding for Cross River
Rail's mapar works packages, several innovations and design refinements
wiers put fore@ard that represent changes to the project’s curment design and

these changes are cumentty open o public consuliation,
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