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1. INTRODUCTION 

This report details the process, activities and outcomes of consultation conducted during preparation of the Additional 
Information to the environmental impact statement (AEIS) for the Nathan Dam and Pipelines Project (Project). This 
consultation was undertaken to update stakeholders in response to matters that emerged following the public display of 
the EIS. Specific matters addressed included: 

 The AEIS proposes changes to the length and alignment of the Nathan pipeline route to reduce negative impacts. In 
reducing these negative impacts the pipeline is proposed in new properties and as such impacted landholders have 
been consulted. 

 A submission to the EIS raised that there was insufficient information about how unsupplemented water users below 
the proposed dam would be compensated for loss of water harvesting opportunities. Consultation about the 
compensation options was therefore conducted. 

 The Community Liaison Group for the Project requested that a final meeting be held during the AEIS phase of the 
Project. 
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2. CONSULTATION RELATED TO PIPELINE SCOPE AND ALIGNMENT CHANGES 

The AEIS proposes improvements to the Nathan pipeline length and alignment (see Part C of the AEIS) that reduces 
negative impacts. These improvements were developed as a result of stakeholder input during the public consultation 
period of the EIS, as well as on-going design studies. The changes result in the pipeline length being reduced from 
approximately 260 km to 150 km. Although some landholders will no longer have the pipeline within their property others 
now do. 

2.1. Woleebee Common Section of Pipeline 

The 69.4 km section of the pipeline that is common to the Woleebee Creek to Glebe Weir Pipeline Project has been 
removed from the Project, resulting in the pipeline no longer being within the properties of 21 landholders. SunWater 
sent letters to these landholders (Appendix A), informing them of this. They also received a newsletter (Appendix B) 
about the status of the Project. 

2.2. Pipeline Relocation along a Section of the Warrego Highway 

A 20 km section of the proposed pipeline has been relocated from the eastern to the western side of the Warrego 
Highway and Western Rail Line between Chinchilla and Warra. This relocation is due to limited space on the eastern 
side, negative impacts identified by the community through the EIS consultation process such as erosion due to flooding 
and that a majority of customers are located on the western side. This change results in the pipeline being in the 
properties of 13 fewer landholders on the eastern side and the pipeline being in the properties of 15 new landholders on 
the western side (note that some of these landholders own multiple lots). 

For landholders no longer impacted by the pipeline, SunWater sent letters (Appendix C) informing them of this and the 
reduced impact. Included with the letter was a newsletter (Appendix B) informing them of the project status. 

For landholders now affected by the pipeline, SunWater sent letters (Appendix D) advising them of this change with 
route maps and a consultation response form (Appendix E) with reply paid envelope. The mail-out was followed up with 
phone calls to ensure that the materials had been received, to discuss the proposed impacts and to offer a face-to-face 
meeting. One meeting was conducted and four consultation response forms returned. The main issues discussed or 
raised were: 

 the milestones that will need to be achieved prior to the project proceeding to construction (e.g. all necessary 
approvals and a firm commitment from sufficient customers to take water from the project); 

 confirmation that further consultation will be conducted prior to the pipeline easement being acquired; 

 confirmation that landholders may elect to take stockwater from the pipeline as part of their compensation 
agreement (seven expressed interest in stockwater and one in irrigation water but they recognised that it may be too 
expensive); 

 confirmation that landholder input will be sought on the location and construction of the access track; 

 potential impacts on property infrastructure in the vicinity of the proposed corridor; 

 land use limitations along the pipeline easement; and 

 the process and timing for land acquisition and compensation. 
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Only one landholder expressed an objection verbally by phone, however no formal response form was returned. Their 
concern was focused on proponents of other projects not following through with promises – not the pipeline per se. 

2.3. Pipeline Termination at Warra 

Information gathered during the EIS consultation phase identified that there will be little demand for Nathan Dam water 
south of Warra in the short term (20-30 years), including Dalby’s town water supply. On this basis SunWater has 
proposed in the AEIS to terminate the main trunk pipeline at Warra, resulting in a 45 km reduction in overall length and 
56 fewer landholders being impacted.  

SunWater sent letters (Appendix F) to all previously affected landholders between Warra and Dalby informing them of 
the proposed change and advising them that they are no longer impacted by the pipeline. They also received a 
newsletter (Appendix B) informing them of the Project’s current status. None of these landholders responded with any 
concerns related to the proposed change. 

SunWater also sent a letter to Western Downs Regional Council (Appendix G) outlining the reasons for the pipeline 
terminating at Warra rather than Dalby, and confirming previous verbal communication with the WDRC Mayor that Dalby 
would not be requiring additional water supplies from the pipeline in the foreseeable future. The letter was followed up by 
a phone call confirming receipt of the letter. No formal response was received from the WDRC. 

2.4. Other Pipeline Route Changes 

Due to further assessment of the pipeline route since the EIS was finalised, a number of localised alignment changes 
are proposed in the AEIS (discussed in Part C of the AEIS). These changes are predominantly to reduce impacts on 
remnant vegetation or public infrastructure. In view of the fact that the changes are considered to be relatively minor and 
further changes are likely during the final design phase, it was decided to defer further consultation with these 
landholders until the final design stage, when additional minor changes along the entire pipeline route will likely need to 
be made in consultation with landholders. 
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3. CONSULTATION WITH DAWSON RIVER WATERHARVESTERS 

A submitter to the EIS requested detail on how unsupplemented water users along the Dawson River are going to be 
compensated for loss of water harvesting opportunities, and sought further consultation with water harvesters over 
possible compensation options. 

SunWater worked with the submitter on this issue to develop a discussion paper entitled: Proposed compensation 
strategy and options for waterharvesters downstream of Nathan Dam. 

The draft discussion paper was presented to a wider irrigator group at a Dawson irrigators meeting on 19 December 
2013, where further input was sought from waterharvesters. The paper was then finalised and sent out to all impacted 
waterharvesters (see Appendix D5 to the AEIS). The processes set out in the paper would only be implemented if the 
project is approved and moves to construction.  

A number of waterharvesters responded to the discussion paper. In response, SunWater provided assistance to 
waterharvesters to show how to determine medium priority conversion. SunWater also responded to general questions 
regarding the Project’s status and queries related to the timing of negotiations regarding compensation.  
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4. COMMUNITY LIAISON GROUP 

At its sixth meeting during the EIS public consultation period, the Nathan Dam and Pipelines Community Liaison Group 
(CLG) requested that a final CLG meeting be held at the time of the AEIS. To this end, a final (seventh) CLG meeting 
was organised and occurred on 27 August 2013 in Taroom (Appendix H – letter of invitation). The minutes of the CLG 
meeting are provided in Appendix I.  

The following topics were discussed at the meeting: 

 The Supplementary EIS process (now AEIS); 

 Project update / proposed changes; 

 Supplementary studies / significant updates; 

 Finalisation of the Supplementary EIS (now AEIS). 
The main issues raised by CLG members during the meeting were as follows: 

 Relationship between CSG water and Nathan Dam water in terms of short and long-term water supply provision 
within the region; 

 Impacts of the dam on wetlands and riparian vegetation; 

 Potential for increased mosquito populations;  

 Flora and fauna management within the dam area; 

 Viability of offset strategies; 

 Local jobs and potential reduction in rates for the council; 

 Impacts of the dam on flooding (above and below the dam). 
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5. WIDER COMMUNICATION ACTIVITIES 

5.1. Project Newsletter 

Two project newsletters (Appendix B) were developed and distributed to more than 520 stakeholders during the AEIS 
development phase. The newsletters were also made available on SunWater’s website.  

Table 5-1 provides an overview of these newsletters distributed in July 2013 and November 2014. 

Table 5-1 Newsletter overview 
Newsletter General topics covered Issue date 
Edition 5 
 

 Project update 
 Environmental approvals 
 EIS process 
 Revised pipeline route 
 Project fast facts 
 Integration with the Woleebee Creek to Glebe Weir 

pipeline project 
 Background on SunWater 
 Project timeframes 
 Contact details 

July 2013 

 
Edition 6 

 
 Project Background 
 Project Update 
 Project Fast Facts 
 Groundwater Field Work 
 EIS Process 
 Project Timeframes 
 Contact Details 

 

November 2014 

5.2. Website Information 

SunWater’s website was updated in line with developments and changes to the project during the AEIS phase. The new 
Project newsletters and CLG minutes were added to the previously available materials, including newsletters, CLG 
minutes and the full EIS document.  

5.3. Public Presentation 

To support the consultation during the AEIS preparation SunWater attended and presented at the Taroom Industry Day 
on 27 March 2014 held at the Taroom Town Hall. The presentation focused on general project information and also 
provided an update of the Projects status. 
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6. CONCLUSION 

Project-stakeholder interactions have continued during the preparation of the AEIS. The various consultation activities 
were targeted at involving parties that responded to the public display of the EIS or were affected by refinements to the 
project.  

The key matters progressed through this consultation included: 

 Changes to the length and alignment of the Nathan pipeline route to reduce negative impacts; 

 How unsupplemented water users below the proposed dam would be compensated for loss of water harvesting 
opportunities; and  

 A final meeting of the Community Liaison Group for the Project. 

 With regard to meeting the requirements set out in Section 1.9 and Section 12.3 of the ToR, consultation during the 
preparation of the AEIS has continued to: 

 provide opportunities for community involvement and education; 

 enable people with a disability, families and carers to participate through a range of appropriate communication 
modes; 

 identify broad issues of concern to local and regional communities and interest groups and addressed issues from 
project planning through to commissioning and project operations; and 

 document detailed results of the consultation process. 
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APPENDIX A Letter to landholders no longer impacted – Woleebee Pipeline section 
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APPENDIX B Project Newsletters no. 5 and 6 
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APPENDIX C Letter to landholders no longer impacted – Warrego Highway 20 km section 

(Note that SunWater acknowledges the letter incorrectly referred to the Leichhardt Highway however the location 
between Chinchilla and Warra was correct). 
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APPENDIX D Letter to landholders newly impacted – Warrego Highway 20 km section 

(Note that SunWater acknowledges the letter incorrectly referred to the Leichhardt Highway however the location 
between Chinchilla and Warra was correct) 
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APPENDIX E Landholder consultation response form 
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APPENDIX F Letter to landholders no longer impacted – Warra to Dalby 
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APPENDIX G Letter to WDRC 
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APPENDIX H CLG – Letter of invitation to 7th meeting 
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APPENDIX I CLG – Minutes of 7th meeting 
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