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1. Introduction

This report provides an overview of the community consultation process undertaken as part of the
Environmental Impact Statement (EIS) process for Hinze Dam Stage 3 between November 2006 and May
2007.

This chapter will:

outline the consultation approach and methodology;
= provide an analysis of the stakeholder environment;

= summarise all communication activities undertaken; and

present issues arising from the consultation process and mitigation strategies.

Public comments received during the EIS display period (during June 2007) will be addressed via a

supplementary report produced following the EIS submission period.

This Community Consultation section addresses Section 1.9 and 1.10 of the Terms of Reference for the
Hinze Dam Stage 3 project’s Environmental Impact Statement, under Part (4) of the Queensland State
Development and Pubic Works Organisation Act 1971.

The Terms of Reference for an EIS act as a guide for the studies to be undertaken. Specifically, the objectives

of community consultation for the Hinze Dam Stage 3 project’s draft EIS are to:

enhance community awareness and understanding of the project;

= identify key stakeholders (including representatives of stakeholder groups), their needs and values;
m  facilitate involvement by the community into project development;

= provide information on the EIS process;

= seek input in terms of key issues and concerns and suggestions to mitigate these concerns;

= seek feedback on the preferred concept;

= provide information on the outcomes of project studies; and

»  demonstrate how issues of concern to the community will be sourced, identified and considered during
the EIS process.

Consultation catchments for the draft EIS included upstream and downstream suburbs in the vicinity of the
dam. Local suburbs included (but were not limited to) Advancetown, Gilston, Nerang, Bonogin, Highland
Park, Lower Beechmont, Mudgeeraba, Tallai and Worongary.

Figure 1.1 represents an overview of the local communities around the Hinze Dam and the Community
infrastructure Designation CID earmarked by council for public infrastructure development.

Information about Hinze Dam Stage 3 was also made available to the broader Gold Coast Community via the
Hinze Dam website, print advertisements (including public notices and project updates) and the Hinze Dam
Stage 3 Community Advisory Committee public meetings.

Section 4.1 of this report provides a breakdown of the 20 community engagement channels utilised to inform
the public.
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2. Stakeholder Identification

This section outlines the approach taken to identify and segment the values and priorities of each stakeholder
group.

21 Methodology
The approach taken to identify and classify stakeholders included:

= historical analysis of the impacts associated with Hinze Dam Stage 1 (1976) and Stage 2 (1989)
projects;

= qualitative assessment of potential political, social and economic impacts associated with Stage 3;

= development of relevant stakeholder segments by geography and issue; and

= allocation of stakeholders according to geography, values and opinions.

2.2 Situational Analysis
An analysis of the following potential influences was undertaken to assist with issue identification and
stakeholder segmentation:

= local and regional drought awareness;

= level four and five water restrictions (with level 6 proposed for Brisbane by late 2007);
= State and Federal government water strategies;

= Gold City Council’s water management strategies;

= other water infrastructure projects underway in the Gold Coast region; and

= changing demographics of the Gold Coast region in a climate of significant population growth.

2.3 Historical Analysis

Advancetown and Gilston were settled by Europeans in 1837 and third and fourth generation descendants of

those original settlers currently retain property and live in the Hinze Dam area. These stakeholders and other

local residents were able to provide their own perspectives on the construction of Hinze Dam Stages 1 and 2.

Feedback was sought on the activities and correspondence received by residents during Stage 1 and 2 in 1976
and 1989 respectively.

Equally important has been the recognition that the area was settled well before Europeans by local
indigenous groups. To these particular groups, the area holds considerable cultural and historical
significance. A key consideration in the planning of this project is the development of the Cultural Heritage
Management Plan (CHMP) currently underway with the endorsed Aboriginal Parties (refer to Section 17).

24 Stakeholder Segments

A process to identify stakeholder segments was implemented to optimise the effectiveness of community
consultation activities for Hinze Dam Stage 3. The process of segmentation organised stakeholders into
particular segments that are likely to share the same issues, concerns and interests. Following the
segmentation process, stakeholders were then regrouped under two tiers including:
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s Tier 1 Stakeholders — affected persons; stakeholders that may be directly effected by the project or those

with a direct interest; and

= Tier 2 Stakeholders — interested persons; stakeholders with an interest in the project or those that may

experience a minor or related impact.

Identified stakeholder segments are outlined in Table 1 below:

= Table 2-1 Stakeholder Segments

Stakeholders

Profile

Tier 1

Directly impacted/indirectly impacted community members

Inner Hinze Dam Residents (within a 1 km
radius)

Residents that lie within a 1 kilometre (km) radius of the embankment wall
and are most likely to be directly impacted by day-to-day construction
operations.

Outer Hinze Dam Residents (within a 2 km
radius)

Residents that lie between a 1 and 2 km radius of the embankment wall.
This group will be directly impacted by construction but to a lesser extent
than the Inner Hinze Dam residents.

Residents in adjoining suburbs

Residents in neighbouring suburbs greater than 2km from the
embankment wall and therefore less likely to be directly affected by
construction activities.

Community groups and organisations

Community members belonging to local groups that use the Hinze Dam for
outings and organised events.

Recreational/sporting groups and
organisations

These stakeholders use the dam and its surrounds for recreational
purposes. This group includes (but is not limited to):

. day trippers and families;

= fishing clubs and competitors;

. hikers;

. horse riders and equestrian clubs.

. mountain bikers and competitors; and
= rowers and dragon boat competitors.

Business

These stakeholders use the Hinze Dam for business activities and include:
= food and beverage outlets;

. tour groups;

] bus operators; and

. corporate coaching organisations.

Emergency service organisations

These stakeholders include:

. The Gilston Bush Fire Brigade;

. Lower Beechmont Fire Brigade;

= Department Police Service;

. Department Emergency Services Ambulance; and
= Air Sea Rescue.

Schools These schools are located in the immediate Hinze Dam area and include:
. Nerang State Primary School;
. Nerang State High School; and
. Gilston Primary School.

Tier 2 Broader Gold Coast and Regional / State-wide Community

South East Regional Community

The broader South East Community (including the broader Gold Coast
region and State-wide community) with an interest in the Hinze Dam and
its ability to supply additional water to the water grid.

Environmental groups and organisations

Local environmental groups with an active interest in all major
infrastructure developments on the Gold Coast

Government (State) departments and
agencies

These agencies and departments have direct input into the project, for
example project approvals, or where aspects of the project impact their
areas of jurisdiction. For example:
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Stakeholders Profile

L] Department of Environment & Water Resources;
. Department of Main Roads;

L] Department of Natural Resources & Water;

. Department of Primary Industries & Fisheries;

. Department of State Development;

L] Environmental Protection Agency;

. Queensland Health;

. Queensland Transport; and

" Queensland Water Commission.

Regional Environmental groups and Regional environmental groups concerned with the regional, state,
organisations national and global project impacts (for example Gecko)

Indigenous groups, traditional owners and These groups also include recognised Aboriginal parties with an interest in
organisations the Hinze Dam Advancetown Lake Area.

These groups may have traditional lands affected by new (Stage 3)
inundation levels and have therefore registered their interest to become an
endorsed party involved in the development of the Cultural Heritage
Management Plan (refer Section 17) .

PAGE 6




3. Community Consultation Process

As part of the Gold Coast City Council (GCCC) Waterfuture Strategy (2006-2056), GCCC engaged a
consortium of private sector partners in an Alliance to raise the height of the Hinze Dam Wall from 93.5
metres to 108.5 metres (above sea level). The Alliance is responsible for both the EIS consultation
requirements and on-going communication (pending approval) during construction until 2010.

This section outlines a summary of the consultation approach taken for Hinze Dam Stage 3 to inform the EIS
process in terms of potential community impacts and future project benefits. The purpose of the public
consultation program is to provide opportunities to encourage and facilitate active community involvement in
the draft EIS and provide ongoing information about the project.

Through on-going community consultation, the Hinze Dam Alliance aims to communicate three main project
objectives.

The Stage 3 project is required to:

= reduce flooding in the lower Nerang River catchment;
= increase water supply from Hinze Dam to 225 million litres per day; and

= ensure the Dam complies with current safety standards and guidelines.

Table 3-1 provides a summary of project phases and related community consultation activities undertaken to
support each phase. Each activity was designed to achieve the aims outlined in Section 1 of this report.

n  Figure 3-1 Downstream image of the Hinze Dam crest wall and spillway
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31 Hinze Dam Alliance Information Cycle

The community consultation process was facilitated by transparent information flow. Figure 3-2 illustrates
how stakeholder information and communication is integrated into the Hinze Dam Alliance. This process of
gathering, collating and sharing information is ongoing and will continue for the life of the project to
facilitate organisational communication and in turn, achieve an optimal outcome for the project team and
individuals directly or indirectly affected by Stage 3.

= Figure 3-2 Hinze Dam Alliance Information Cycle

GLTC
e ATE AFUTLIRE
STRATIEGY

The Hinze Dam Alliance Information Cycle also refers to the:

= Alliance Leadership Group (ALG) that comprises six senior representatives, drawn from each
corporate partner;

= Alliance Project Management Team (AMPT) that comprises thirteen members from internal project
teams including Construction, Optimisation and Dam Design, Target Outturn Cost Team,
Environmental Approvals, Recreation Planning, Stakeholder Management and Community

Consultation, representatives from Gold Coast City Council and Gold Coast Water; and

= Alliance Team which includes all personnel from the Gold Coast City Council, Sinclair Knight Merz
Pty Ltd, Thiess Pty Ltd and URS Pty Ltd.

Community consultation activities (including public engagement events) revolved around the
identification of key upstream and downstream suburbs from the dam crest wall.
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3.1.1  Location of Upstream and Downstream Communities
The consultation catchments for the Hinze Dam Stage 3 project involved Tier 1 and 2 stakeholders located
upstream and downstream from the dam crest wall including (but not limited to) the following suburbs.

Suburbs Downstream from the dam crest wall:

»  Advancetown;

s Gilston;

= Nerang;

s Clagiraba;

s Lower Beechmont;
= Highland Park;

= Southport;

s Helevensvale; and

=  Worongary.

Suburbs upstream from the dam crest wall:

= Mudgeeraba;

= Springbrook;

= Numinbah Valley;
s Tallaj;

= Bonogin; and

s Palm Beach.

Figure 3-3, Figure 3-4 and Figure 3-5 provide a graphical representation of upstream and downstream
communities involved in the consultation process. Consultation with residents living in upstream and

downstream communities highlighted key issues as outlined in Section 5 of this report.

The Social Impact Assessment of the draft EIS provides a detailed description of upstream and downstream
communities around the Nerang River catchments (refer Section 16).
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4. Consultation Activities

A multitude of engagement mechanisms were employed to reach the diverse range of stakeholders involved
in the project. As per GCCC'’s principles of community engagement, activities were chosen to inform,
consult, involve and collaborate with those parties identified as either Interested or Affected Persons'.

Since November 2007, approximately 690 stakeholders were directly engaged via 20 communication
channels with 350 to 5000 residents indirectly engaged in the immediate Hinze Dam area. The Alliance
implemented a total of 326 communication activities during this timeframe.

In addition to direct mail pieces, project website updates, print advertisements, fact sheets and public
displays, the Hinze Dam Stage 3 consultation team placed a permanent liaison officer on-site, held face-to-
face meetings with over 200 stakeholders and held six Community Advisory Committee (CAC) meetings
which also accommodated attendance by the general public.

A high degree of consultation and collaboration has been achieved throughout the EIS process. The enquiry-
by-design? approach taken during concept design and options analysis is one example. During this phase the
project team invited members of the public to formal project design workshops to ensure the multi-criteria
analysis process was similarly understood and validated by all participants.

= Figure 4-1 Community Information Session at Gilston Hall

' GCCC’s Principles of Engagement are based on the IAP2 Spectrum of Public Participation © 2006

2 Enquiry-by-Design is a process by which the actual design of the dam infrastructure was used as stimulus for community input.
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4.1 Community engagement channels
The Hinze Dam Alliance used up to 20 engagement channels to communicate with internal and external
stakeholders with each channel varying in degrees of complexity.

The ultimate aim was to reach a collaborative outcome (via the CAC and other targeted consultation
activities) to ensure the safest concept design for optimum flood mitigation options.

Since the commencement of community consultation during November 2006 until May 2007, the Hinze Dam

Alliance has directly engaged:

m 690 individuals via 316 community consultation activities (which included the opportunity for local
residents to benefit from local house calls from alliance members, participate in community events;
information sessions; staffed library displays; public meetings; CAC meetings; and face-to-face
meetings);

= approximately 170 interested stakeholders through six CAC meetings with a flow-on effect of 1,700
persons indirectly engaged through respective community groups; and

= received over 230 enquires and comments from community members.

The Alliance has also indirectly engaged 350 to 5,000 residents in the immediate Hinze Dam area via direct
mail drops, print advertisements, road signage and Council website project updates.

Refer to table Table 4-1 for a breakdown of community engagement channels used during the - Design,
Budgeting and Approval phase of the Hinze Dam Stage 3 project and Section 5 for an overview of key issues

arising from these activities.
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= Table 4-1 Community enquires during phase 1 of the project

Phase 1: Design, Budgeting and Engagement channel Frequency Enquires received/persons
Approvals of channel engaged
December — April 2007 Direct Mail 6 350 to 5,500
Draft ToR activities completed 12 11
during the 20 day comment period
House Call 61 70
Letters 57 57
Email 32 32
Includes public comment on the draft ToR - -
and selection of preferred concept design | CAC Public Meetings 5 140
Meetings (other) 14 120
Agency Briefings 10 100
Telephone 29 29
Phone Surveys to Local 26 26
Businesses
Print advertisements 38 As per media consumption by key
stakeholders on day of print advert
placement
Media release and community 4 As per media interest and
announcements subsequent media consumption by
key stakeholders
Neighbourhood Briefing 1 15
Project Update Public Meeting 1 60
CAC meetings 1 30
Media release and community 2 As per media interest and
. announcements subsequent media consumption by
April to June 2007 key stakeholders
Includes approval of TOC and display of Draft EIS print advertisements 9 As per media consumption by key
draft EIS )
stakeholders on day of print advert
placement
Draft EIS public submission 17 Yet to occur
activities planned for the 20 day
comment period
Phase 1: Total frequency of Phase 1:
channels used Total
persons
engaged
326 | 690 (directly)

5,000 (indirectly)

Phase 2: Construction

September to late 2010 includes
construction (pending approvals) and
delivery of stage 3 goals

Yet to occur

Phase 3: Operational Handover

Late 2010 - Operational Handover to Gold

Coast Water

Yet to occur

*Percentages and figures correct as at 20 April 200 7
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Table 4-2 provides a further breakdown of the 20 community engagement channels used between November
2006 to June 2007 to inform the draft EIS and interested stakeholders about Hinze Dam Stage 3. The table
includes the frequency of each channel used, the stakeholder segments targeted and outlines the total person’s
engaged during Phase One of this project.

= Table 4-2 Summary of Community Engagement Channels

# Engagement Channel Frequency Total Persons Stakeholder
of channel Engaged Segment
1 Community Advisory Committee (CAC) 6 Directly engaged CAC members
Includes approximately 170 Local community
. briefi.ng kit. _ \(I)Vflt:] ,?oftl)oivr\:;j?rnec?tflr; t | Greater Gold
= Public notices for each meeting persons engaged 8g?nsrtnunit
. Meeting minutes uploaded to website through respective Yy
. CAC member were invited to Design community groups
Workshops listed below in item 2
Refer Table 6 for key dates and topics
covered
2 Design Workshops 8 100 CAC members
. Scoping workshop (10/10/06) H D A staff
. Stakeholder Workshop (11/10/06)
. Risk Management Workshop (12/10/07)
= Optimisation Foundation Workshop (25/10/07)
= Optimisation Initiation Workshop (6/11/06)
= Optimisation Shortlisting workshop (6/12/06)
= Optimisation Value Management Workshop (10
/12/06)
] Preferred Option Evaluation Worksop
(19/01/07)
Final outcome:
. 48 potential design options
. 3 final options proposed
L] Preferred option endorsed by the community
advisory committee
3 Public displays
Copies of the Terms of Reference were on 8 locations 20 Local community
public display in eight locations between 26 Greater Gold
February to 26 March 2007 at: (20 days) Coast ]
. Palm Beach Library Community
L] Mudgeeraba Library
. Helensvale Library
. Nerang Library
. Southport Library
. Department of State Development, Gold Coast
State Development Centre
. GCCC Nerang Administration Centre
L] GCCC Bundall Administration Centre
Copies of the draft Environmental Impact 11 locations | TBC Local community
Statement will be on display during June 2007 (20 days) Greater Gold
as per the venues below. Coast _
. EIS Statutory Displays Venue Community
. Gold Coast State Development Centre (SDC),
Southport
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Engagement Channel Frequency Total Persons Stakeholder
of channel Engaged Segment
=  GCCC Nerang Administration Centre, Nerang
. GCCC Bundall Administration Centre, Bundall
EIS Library Displays
. Beenleigh Library
. Coolangatta Library
. Helensvale Library
. Mudgeeraba Library
. Nerang Library
. Palm Beach Library
» Robina Library
. Runaway Bay Library
= Southport Library
Staffed library displays
1 March 2007 — Terms of Reference 2 locations 30 CAC members
Staffed library displays occurred during the Local community
draft ToR public comment period at: Greater Gold
. Nerang Library ; and Coast _
= Southport Library. Community
June 2007 — draft Environmental Impact Statement 4 |ocations TBC CAC members
Staffed library displays will occur during the draft EIS Local community
comment period including: Mudgeeraba Library; Greater Gold
Nerang Library; Coast
Palm Beach Library; and Community
Southport Library.
Community Information Sessions
Draft Terms of Reference information 2 locations 20 Local community
sessions were held at: Greater Gold
= Gold Coast City Council Chambers Coast
Bundall (1/03/07); and Community
=  Gilston Public Hall, Gilston (10/03/07).
Draft EIS information session is scheduled for 1 location Yet to occur Local community
mid June at the Advance Town Hotel Motel, Greater Gold
Advancetown. Coast
Community
Public meetings
Advance Town Hotel Motel Meeting 1 location 60 Local community
(25/04/07). Discussion topics included:
. Hinze Dam Project update
. Impacts of construction
= Traffic management
. Environmental update
. Recreation update
Gilston Road/Advancetown Road/ Duncan Road 1 15 Local community
Neighbourhood briefing
Other meetings
Gilston Rural Fire Brigade (26 April 2007) 1 15 Emergency
Services
Gilston State Primary School (13 April 2007) 1 N/A School
Community
Numinbah Valley Residents Committee 2 30 Local community
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# Engagement Channel Frequency Total Persons Stakeholder
of channel Engaged Segment
(16 April 2007, 24 April 2007)
GCCC Councillor Hinze Dam Site Visit and 1 8 CAC
presentation at GCCC Nerang Administration Centre H D A Staff
(16 April 2007). Provided current information on: GCCC
. Geotechnical Investigations; Councillors
. Environmental Investigations; Interested
=  Recreational Studies; parties
. Hydraulic Studies; and
. Community Consultation.
Face-to-face meetings with during March 2007: 9 50 Organised
. Gold Coast Mountain Bike Club groups
. Workforce International (regarding road
closures and bike path closures)
L] Rotary (Nerang) Fishing
. Blue Fin Fishing Classic
= Rowing Queensland
. Cedar Lake Equestrian Centre
. Synergy Applied Adventure
. Sports Tuition
. Nerang State High School
8 House Calls (January 2007 — onwards) 61 (ongoing) | 70 Local community
Direct mail sent regarding house calls to 350+ local
residents
Liaised with local residents about their level of
support for the project and key concerns
9 Direct Mail 6 350 to 5,5000 per Upstream and
Direct mail drops dispatched to include: direct mail drop downstream
Project update (22/01/07) communities
Project update and invitation to register interest for a
house call (22/01/07)
Letters of invitation to participate in the CAC (date)
Project Update Community Flyer (date)
Road Closure (date)
Invitation to community meeting and road closure
(date)
10 Print Advertisements 38 As per media Level 1 &2
A total of 38 print advertisements have been consumption by key | stakeholders

Placed in the key publications outlined below
since November 2006 to April 2007.
Key publications include:

. The Gold Coast Sun (Upper North, North,
Central and South Editions)

. The Gold Coast Bulletin
= Albert & Logan News

. The Courier-Mail (ToR, EIS, CHMP adverts
only)

. The Weekend Australian (ToR and EIS adverts
only)

Public notices:
L] Road Closures (x13)
. Community Advisory Committee Meetings
(x7)
. Terms of Reference (x5)
. Environmental Impact Statement (x5)
= Community Meeting (x2)
. Cultural Heritage Management Plan (x2)

stakeholders on day
of print advert

placement

Local Schools

Wider Gold
Coast
Community
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Have your say

Recreation (pre, during, after construction)
Key features of a dam

Design options

Adopted Design (PS1a)

Managing Construction

Environment

# Engagement Channel Frequency Total Persons Stakeholder
of channel Engaged Segment
L] Project updates (x4)
(Refer to Attachment A for examples)
11 Media releases and community announcements As per media Wider Gold
= CAC committee members declared (Nov 5 interest and Coast
2006) subsequent media Community
. Preferred Spillway Design (endorsed by consumption by key
the CAC and GCCC) (January 2007) stakeholders
= Terms of Reference Information Session
(10 March 2007)
= Announcement of the Total Outturn Cost
(TOC) of the Project (May 2007)
. Project update (geotechnical
investigations, environmental studies, draft
EIS and TOC (May/June 2007)
12 Telephone surveys to local businesses 26 26 Local
businesses
13 Dedicated website (includes project alerts and Ongoing N/A Wider Gold
updates via wwwgoldcoast.qld.gov.au) Coast
Community and
SEQ
14 Project briefings Ongoing N/A Agencies
L] Department of Main Roads
. Queensland Transport
) Queensland Water Commission
. Environmental Protection Agency
. Queensland Health
] Department of Natural Resources and
Water
] Department of Environment and Water
Resources
] Department of Primary Industries and
Fisheries,
] Department of State Development
. Department of Emergency Services
15 Hinze Dam On-site Community Liaison officer Ongoing 170+ Local community
one-on-one meetings with stakeholders
On-site posters and a-frame signage near road Internal and
closures external
Liaison with Alliance experts on environmental stakeholders
studies (flora & fauna surveyors, noise, hydrology,
geotechnical surveys, recreational planners)
16 Road Signage 6 As per public Local community
*  Project Update near entrance to upper acknowledgment
Gilston Road (x1)
. Project update at the end of Advancetown
Road (x1)
. Road closure near dam crest wall (x4)
17 Project Posters 13 N/A Internal and
Hinze Dam Alliance & Overall Stage 3 project External
Water for the future community
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# Engagement Channel Frequency Total Persons Stakeholder
of channel Engaged Segment
Short-listed option (AS9)
Shot-listed option (PS1)
18 1800 Calls via Gold Coast Water Ongoing 29 to date External
stakeholders
19 Emails 32 32 Internal and
external
stakeholders
20 Letters 57 57 Internal and
Includes response to Cultural Heritage Management external
Plan call for endorsed Aboriginal Parties stakeholders

The community engagement channels outlined in Table 4-2 provided a platform for feedback on a range of
issues. This feedback enabled the project team to understand the communities’ top four areas of concern
relating to:

= construction impacts;
m  recreation and access;
= environmental management; and

= community and lifestyle.
A breakdown of all issues raised by frequency and percentage is provided in Attachment C of this report.

Section 5 of this report provides an overview of the key issues raised during consultation between November
2006 to late April 2007 with proposed mitigation measures for each area of concern (refer to Section 19 for
more detailed mitigation strategies).
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5. Consultation Issues & Outcomes

This section provides an overview of key issues and benefits raised during consultation for the draft EIS. All
comments were generated as a direct result of community engagement activity conducted between key
stakeholders and the Hinze Dam Alliance project team.

Key project benefits raised by community members included:

= timely flood mitigation for downstream properties;
m  dam safety improvements to meet Australian standards; and

= increased water storage capacity for the Gold Coast Community.

Since the commencement of community consultation during November 2006, the Hinze Dam Alliance has
implemented 20 communication channels with approximately 690 stakeholders directly engaged and over
350 to 5,000 residents in the immediate Hinze Dam area indirectly engaged.

Approximately 170 interested stakeholders were directly engaged through six Community Advisory
Meetings. The CAC meetings also enabled a flow-on effect of an additional 1,700 persons indirectly engaged

through respective community groups.
Community engagement activities highlighted four key areas were raised including:

1) Construction impacts;
2) Environmental management;
3) Recreation areas (relocation and disruption of use); and

4) Community lifestyle and ongoing consultation.

Refer Figure 5-1 and Table 5-3for a breakdown of issues and proposed mitigation measures. The key issues
outlined in Table 7 were assessed according to:

Tier 1 stakeholders:

m  directly and indirectly impacted stakeholder groups (including communality residents within 1 km of
the construction exclusion zone, outer community residents within 1-2km, surrounding suburbs, users of

Hinze Dam recreational facilities , local business, ); and

Tier 2 Broader Gold Coast, Regional and State-wide Community:
m  all other stakeholders including environmental groups and State and local government departments).
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5.1 Key Consultation Issues and Outcomes
Key issues were raised during consultation activities undertaken between November 2006 to April 2007

(please refer Attachment C).

Figure 5-1 outlines the frequency of each issue. Table 7 breakdowns priority issues for stakeholders
including general construction impacts such as traffic, access and blasting and recreational planning and
future consultation.

= Figure 5-1 Frequencies of Issues

Frequency of Issues

@ Construction (general)
@ Traffic

127 ORoad upgrades

O Access

W Blasting

O Noise

8 B Recreational areas

O Consultation

B Dust

Frequency
S

Nov 06 - April 07
Consultation Period

Further details on key issues raised by the community are provided in Attachment C. The draft Management
Overview Strategy (Section 19) also proposes key mitigation strategies in response to key issues.

Section 5.2 details eight key resolutions from the publicly attended Community Advisory Meetings.

5.2 Community Advisory Committee
A Community Advisory Committee (CAC) was established to provide a representative forum considering
aspects of the Hinze Dam Stage 3 (HDS3) project that are of interest to the community.

The role of the Committee is to facilitate effective and appropriate community and stakeholder input into the
Hinze Dam Stage 3 project, and to provide recommendations to Council on technical and policy issues
related to the project, as required. The CAC is bound by its own Terms of Reference as outlined in
Attachment B.

The Committee has examined issues such as:

= accounting for climate change in planning for the dam upgrade;

= spillway design;
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m traffic and road networks;
m  recreational facilities at the dam;
= environmental impacts of the project; and

= the community consultation process.

= Figure 5-2 Community Advisory Committee at Gold Coast City Council Offices

Community Advisory Committee meetings have been a regular consultation activity since November 2007
(refer Table 5-1).

= Table 5-1 Schedule of Community Advisory Meetings

CAC Meeting Date Topics covered

Meeting 1 12/11/06 Scope and brief of Advisory Committee
Spillway design concepts

Meeting 2 29/11/06 piitway design concep
Recreational planning
Proposed spillway design

Meeting 3 16/01/07 P priway desig

Recreational planning

Project progress report
Meeting 4 30/01/07 Recreational continuance plan
Recreational master plan (post-construction)

proposed recreational facilities and design and post construction

Meeting 5 8/03/07 road network

Draft EIS, recreation planning, access road updates,

Mesting 6 a/6/07 compensatory habitat strategy, communications , cultural heritage

Table 5-2 summarises a number of the key issues considered by the CAC and resolutions as a committee to
support Alliance decisions and recommendations.

Mitigation measures addressing the communities’ key areas of concern are outlined in Table 5-3 of this
report. Refer to Section 19 of the draft EIS for relevant Construction Environmental Management Plans.
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= Table 5-2 Resolutions of the Community Advisory Committee

Issue Resolution Date
Objective of project Committee fully supportive of raising the wall for flood mitigation and 29/11/06
water supply.
Spillway design option Committee supports the presentation and the further investigation of 12/12/06
the two options (PS1 and AS9) as presented by the Committee.
Recommended Spillway Committee supports the adoption of PS1A and recommends Council 16/01/07
design option adopts it as the preferred option.
EIS Draft Terms of Committee prepare submission in response to the Draft Terms of 30/01/07
Reference Reference.
Closure of the dam Pending approval of the Target Outturn Cost of the project and the 30/01/07
draft, committee members support the closure of the dam wall and the
immediate surrounds during construction.
Recreational continuance The Committee supports the Alliance in not investing in a short-term 30/01/07
plan solution for a recreational park for use during construction (excluding
boat ramps and viewing platform).
Post-construction The Committee supports the: 8/03/07
continuance plan
= overall proposed concept for the Lakeside Park located on the left
abutment of the crest wall;
= concept of an interpretive centre;
- reinstatement of a kiosk in the area;
= general concept for the downstream park; and
= upgrade of the western and eastern upper boat ramps prior to the
commencement of construction
Heritage Committee supports the relocation of historical grave site belonging to 8/03/07

early settlers to a new park area to be constructed as part of the
upgrade of the western boat ramp.

PAGE 26



| 39vd

slapjoyaye}s pajsalajul pue sdnoib [euoljealdal ‘sjuapisal [BO0] U9aM}S( JNJJ0 [|Im uolediunwwod Bujobuo
papinoud aq |im abeubis peod

Aepinjeg 0} Aepuo|y wd Qg9 pue weQg'9 JO SINOY 8y} UIYIIM INIJ0 UBD JUSWSAOW Dljjel}

eaJe 20| 8y} ul Buppied apispeos pioAe 0} papiroid aq |im Bupped alis-uo Jualoins

SpEO. |EO0| UO DlyjeJ} JO Junowe

ay} Jwi| |Im 1ey) ajinys Ajiep ay} jo abejueape aye) pue aply U jied 0} pabeinoous aq |IM SI9}I0M UOONJ}SU0D
(@o)

auoz uoneubiseq ainjoniisesyu| Aunwwo) sy} UIyim pajoelixa aq ||im ¢ abejs oy pasinbal jeusjew jo Ajuolew ayy
J|8S)I 8UOZ UOI}ONJISUOD BY} UIYHIM PBUIBIUOD 8] [|IM JUBWIBAOW XoNJ} jo Ajolew ay}

uonoNJIsuod Jaye pue Buunp oiyel} abeuew o} padojaasp aq [m ue|d Juswabeuew olel) e

SI0JBABOXS PUB SYON.} 1O} SPEOJ SS800. 8|2IYaA AABSY 8|gelins JO UOIoNJSuod

AYAOE UORONIISUOD

800 0} Joud 00z Jeqwisides Bulinp Buikiienb 1oy 8)is 0} pasi|iqow a4 [[IM SHONJ} pue Sio}eAeoXs ‘siedelos
BuLIO}IUOW PUEB [0JJUOD JUSLISAOW JBINDIYSA POZISIOAO

oges|

:Buipnjoul seunsesw uonebiiw Jayjo pue ueld Juswsbeuew s|oIysA

(snipes wy| | 8y} apisIno sassauisng pue saiuadoud oy a|gejieAe aq

os|e |m siu}) Alanoe Bunselq jo wy | uiyym sauadoid Jo suolipuod jse|g-aid pJodal pue ssasse 0} SABAINS [elnjonuls
uofjelqiA Jwli| 0} S|0JJU0D JOLIS UIYIM Ind20 [m Bunselq

Aj100jaA 9)d1ed yead Jojuow o} ise|q yoea Buunp Buuojuow uoieiqia

uolejuawiIpas pue |10s ‘ysnp uiebe ayebiiw 0} Seale uoONIISUOD Jo uoneljigeyas Jdwoid

S8UO0Z UOISN[OXd UOI}ONJISU0D 0} saofjoeld ylom Buijolysal

uolonJsuod Buunp pue o} Joud Buuoyuow jsnp

(syonuy Jejem aidwexa o) spoylaw

uoissaiddns jsnp pue (9|qisea} a1aym) sainseaw Juswuieyuod [eaisAyd yum sueld Juswabeuew jsnp UoloNJSUOD

uoneIqIn

aslou pue jsng

juajenald asow Ajjenusiod aie sSWIO)s UsYm SYUOW Jawwns apisino Bules|o pajinpayos
sdeJj UoljejUBWIPSS PUE S|0JJUOD UOISOID

UoISOJd pue [10S

‘uodNIISUOD BuImoj|o)
soapesbdn abplg pue peod [BO0] JO pooyay| .
(sydomiau peou Bunsixa
yum uonelbajul 9A1308S pUB UOJJONIISUOD JO
}Insal e se pajelauab ojel} Jo SWN|OA ‘sSpeol
|eoo| uo sjoeduw ‘6'8) oljel) UOONNISUOD
SjusWaAOW
ajoIyan Aneay ‘suonelado Ausenb ‘snp
‘Bunse|q ‘asiou ‘SS920e pue BINSO|D PEod .

uole)nsuod Ajunwwod BulobuQp . :0] ajeal sjoeduw
ueld Juswabeuew uonoONISUOD . sjoedwli UOIONJISUOD Y}IM PaJBIDOSSE Sanss| uonansuo)
(11e3ap aiow 104 |3 Jelp JO Gl UOIID3S 1943y ) sainseaw uonebijiw pasodoud jo Alewwng Alewwns anss| uolje}nsuon adA] anssj|

(2002 11dy 0z 1k se sjoeduwi Aay) saibajeus uonebiyiw pasodolid pue sanssi Aay |je jo Alewwing ¢-G 9|qe] =




8¢ 39vd

‘pasodoud ose si weq azuiH jo Buiuado-al 8y} Jo UoOWOId BAJOBYS ‘UOONIISUOD BUIMO||04

‘spouad jueas|al Buunp Ajoud Buiye;l ssjnpayos uononlsuod pue Bunse|q uo uonedIuNWWOoD
yum <(0102-8002) 109load ayy Jnoybnolyy palinbas ale sejepdn uononuisuod Jejnbay “syoedwi [enusjod ayebiw 0}
slop|oyaxe)ls 0} uonewlojul Ajlswiy apiroid [im ABajesiS uoiensuo) pue uoledliunwwo) Jeak-inoy ayy Jo uonejuswaldwi oyl

‘ABaje)s uoneynsuo) pue uoledIUNWWO) Jedk-Inoje =
S9I)I|I0B) PUB SS9IJE [BUOI}ESIOD) UO UOIJE)NSUOD =
uone)nsuo) S|Ig Yelpe =
‘apnput |jim
uoneynsuo) '0L0z ae| ul uonajdwod payoadxa sy un 108foud weq azuiH 8y} Inoybnoiy) Snunuod |Im uoneynsuod BulobuQ

BUO0Z UOISN[OXd UOIJONJISUOD JO W | UIY}IM
saledoid Buunoqybiau uo sjoedwi |eloos
108foud jo 8yl )noybnoly} senjea Auadoid
uononlsqo maia buipnjour syoedwi Auadolid

:0} 8)e|8l Slepjoydyels
K@) 10} sBNSS| UoNEalIay

uonoINISUod
J9)je pue burinp
uoneduUNWWod
pue uone}nsuod
burobuo

a0y paau ayy
Buipnjoul ajAysay|
pue AJjunwwo?)

uone}nsuod Ajunwwod bulobup .
aapIwwo) AIosIApY Allunwwo)
ay} Aq mainal oy pasodoud s| 3soy e Jo Juswalejsulal pue yled weassumop ‘}daouod a1juad aAaIdIsjul Ue a
uoONJISUo 0} Joud I1n220 [Im sdwel jeoq Jaddn uis)ses pue uis)sam ay} 0} sapelsbdn .
(ease
By} Ul [|em }S10 dU} JO JusWinge }a| 8y} Uo dled apisaye ay} apn|oul 0}) pasodoid aie Seale Uoeasdal dAljeuld)e =
:$S900E puUE UoIeaI09Yy

(uononunsuod Jaye
pue 0} Joud) sanIAlOe paseq Jajem pue puel
uo jJoedw| pUB SBUOZ UOISN|OXd UOIONJISUOD

(uoneoojai Ayjioey)

spuepiied Alojesuadwoo pue Buluueld aininy
saoeds yJed o1gnd Bunsixa 0} ssadoe

:0} 8)e|al slapjoyaels
K@) 10} SBNSS| UONEaIIY

suondnisip
ynsind
|leuoijeaisas

pue uoleso|al
Aypioey Buipnjoul
seale uojjealdsdy

‘uole}nsuod Ajunwwod Buiobup .

sjuswalinbal [ejuswuoliAug paje|siBa] UM SOUBPIODJ. Ul POJONPUOD =

s|qiseay} a1aym uoneyligeyas Jdwoid s|qeus 0} }sii} SBaIB SAISUSS Ul PA|NPAYIS UOIIONNISUOD =
‘Juswabeuew |ejuswUOIIAUT

eune} pue elojy Bunsixa uo sjoeduw
1elqey Asoyesuadwod

uonisinboe pue |eaowal Aejo
suonebsanul [eoluyoa}0ab
spoyjaw |esodsip pue Buues|o 931}

:0] 9)eja4 sjoedwi [BIUSLIUOIIAUS
YlIM pe)eloosse sanss|

juswabeuepy
|ejuswuoIAUg

(11eyop aiow 104 |3 Jedp JO Gl UOIID3S 1943y ) sainseaw uonebijiw pasodoud jo Alewwng

Alewwns anssj| uoyjejnsuon

adA] anssj|




5.3 Draft EIS consultation
The community will be provided with the opportunity to review and make submissions on the draft EIS
during the statutory comment period during June 2007.

In addition to the opportunities to make submissions through the Coordinator General’s Office the
Alliance will further engage the community in the EIS consultation process via:

= statutory displays in 12 locations;
m  four staffed library displays; and

= one community information session.

To support this process, the Alliance will place advertisements in the major newspapers and provide
copies of the draft EIS on the Hinze Dam Stage 3 website for interested parties to download.

5.4 Communication and Consultation Strategy
To provide for ongoing community consultation a four-year Communication and Consultation Strategy
has been developed and is summarised below.

5.4.1 Aim
The aim of the communication strategy is to ensure that interested and affected stakeholders are
provided with adequate, appropriate and timely information on the project, including anticipated

impacts, benefits and timing.

5.4.2 Objectives
The key objectives of the strategy are to:

1) create awareness of Hinze Dam Stage 3 and an understanding of why it is needed;

2) ensure timely community engagement processes support the projects overarching objectives and
decision-making processes while highlighting the need for flood mitigation and additional storage
capacity;

3) provide information and assistance that minimises inconvenience to community members and
other stakeholders during construction and future operation of the facility;

4) ensure community concerns or views are understood by the Alliance and considered by engaging

the community in any future decision making aspects of the project; and

5) evaluate the community engagement processes used in this project to ensure continuous process

improvement and enhancement of the strategy.
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5.4.3

Communication Programs

The communication strategy is organised into separate programs as outlined in Table 5-4.

Table 5-4 Communication Programs

Communication Program

Deliverables

1.

Community Consultation Program

Community Advisory Committee meetings
Public Information Sessions (ToR and draft EIS)
Project/Construction Information Sessions
Face-to-Face meetings with residents

On-site community liaison officer

Direct mail

Newsletters and fact sheets

Public Awareness and Education
Program

A series of consultation presentations to Gold Coast business

and community networks and their members

Schools Program

A Safety Awareness program
Resource material

E-Communication Program

Regular updates on Hinze Dam Stage 3 website
SMS notifications

E-newsletters

Email notifications and invitations

Media/Advertising Program

Media backgrounders and releases
Advertisements, advertorials and editorials

Construction Communication
Program

On-site Community Liaison Officer

Print advertisements

Website updates

Heavy Vehicle Management Plan

Database of mobile phone numbers and email addresses
SMS notifications

Road signage

1800 number via GCW Customer Centre

Newsletters

Data Analysis Program

Survey questionnaires

Face-to-face meetings and/or focus groups
Data analysis and reports
Recommendations
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6. Conclusion

The Hinze Dam Stage 3 project presents direct impacts on local residents, businesses and community
groups living in and around the Hinze Dam area as well as indirect impacts on other residents,
businesses and community groups who use the dam for specific activities.

The Hinze Dam Alliance conducted a comprehensive community consultation process that engaged
both the Hinze Dam community and the broader Gold Coast community.

6.1 Identification of Key Stakeholders (Needs and Values)
Both qualitative and quantitative research was conducted to identify and segment stakeholders
including:

»  historical analysis of the impacts associated with Hinze Dam Stage 1 and Stage 2 projects;
= qualitative assessment of potential political, social and economic impacts associated with Stage 3;
= quantitative assessment of key issues raised, their frequency and demographic spread; and

= development of relevant stakeholder segments by geography, values and opinions.

The Alliance identified key stakeholders, their needs and values by developing an understanding of key
project issues and the likely impacts for each stakeholder. Once these issues and impacts were
identified stakeholders were segmented, or grouped, accordingly. Further analysis was conducted to
identify the needs and values of each particular stakeholder segment. This involved primary research
where representatives of these stakeholder groups were consulted directly. Secondary research was
conducted by Gold Coast City Council (GCCC) and Gold Coast Water (GCW) through the Nerang
Flood Mitigation Committee.

6.2 Facilitation of Community Involvement

The facilitation of community involvement was achieved through a number of mechanisms. Primarily
this was achieved by the establishment of the Hinze Dam Community Advisory Committee (CAC), an
on-site Community Liaison Officer, street meeting, a series of one-on-one meetings and public
meetings, information sessions, staffed library displays and static displays. These mechanisms were
supported by a series of direct mail-outs, advertisements, word-of-mouth promotion, the Hinze Dam
website and Gold Coast Water’s Contact Centre.

6.3 Enhance Community Awareness and Understanding

Enhanced community awareness and understanding was achieved through proactive consultation and
honest and transparent communication. Meetings with the CAC were held once per month with its
members informed and updated on all aspects of the project as it progressed since its commencement in
October 2006.

Further, stakeholders from all segments were actively engaged and consulted on issues such as
environment, recreation, traffic management and construction impacts. In many cases, senior Alliance
members and officers of the GCCC met with individual stakeholders or organisations to address
specific issues that were raised.

6.4 Community Input on Key Issues and Mitigation Strategies
The community was invited to provide input on a number of key issues. The primary channel for this
input was achieved through the CAC, whose members represented a cross-section of the Gold Coast

Community. Other channels included meetings with particular representative groups including Gold
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Coast City Councillors, environmental, recreational and community groups, emergency services and
other interested parties.

As a result of this process, "the Alliance and the relevant stakeholders were able to work together
collaboratively to develop mutually beneficial solutions and mitigation strategies to address many of

the impacts and issues arising out of this project.

6.5 Feedback on the Preferred Design

An important part of the preferred design adoption was endorsement by the CAC prior to Council
approval. While this was primarily an engineering issue, to facilitate this process the CAC was invited
to attend the series of design workshops to provide a community perspective on the spillway design
options.

Involving the CAC in the design process ensured an open and transparent consultation process.

6.6 Provision of Information on the Outcomes of Studies

A number of studies conducted during the EIS process revealed a number of issues that may have been
of particular interest to stakeholders. The outcomes of these studies were communicated to the
community through the CAC and other key stakeholder meetings.

6.7 Ongoing Communication and Community Consultation

A key issue identified as result of the community consultation process to date is the need for ongoing
community consultation during the construction phase. The challenge arising out of this issue is to
provide timely information to stakeholders to mitigate potential impacts and advise them of the

significant investment being made by GCCC to improve the dam in terms of:

m  Prioritised flood mitigation;

m  Time efficient solutions and outcomes;

»n  Efficient optimization of project scope and cost;

= Sustainable water resource and impact management; and

s Enhanced outcomes for the community and stakeholders.

Issues identified will be addressed by implementation of the four-year Communication and

Consultation Strategy described in Section 5.4.3.

PAGE 32



Attachment A Hinze Dam Alliance Print
Adverts

PAGE 33



iauna) Au)isee) pjoo gl

0 OF RRERL
A0 pala, oo 3 (st 13alcud £ alels eyl go0F AEMTUET A10 4] USNDnRECaT Uifag
PUE VISR LIED CRYIELOD Yilae SRUUGd | e 2500 |y 3] 500 12a00ud Feaasn

Ay g e L e g L 0 [eadde 5 |R 1SRG I0E D Ul
Guipuay - ¢ (i auny pue JCOF ARy 18| UBdwAAG TuawILLS 3G g et
— A (| S1T YL T30 WA e eI ] Le U s, QEdR wen

Eabr P Tuig A sl sl - SR dgaps 5w e B s | Eugynagnah ans-un aecnuawa BuissaiBone 1A ey W] 2T dyg

e ol il sEcap|cEEspy e sUSING: U EITRORTS AR TS LU D JilAt SHIC G0 e A) ] |

260 T AL ok
PUDL4IEED Aae i BLEiap Janany agl i Fuafkaogy 2angsn]

LRADIL EATARIY [33 UL Ly Bleiagy ABE 4 ST UORpA SFF DL ol DRV LG SO Ijent NG BEa)
IR Rl W ey wdoeg - Wone £0az edy oz Aepainu) qien pilfoss f afes s

LPRHEEES UONEWIN| AR ATUIH ) (@50 iU AT sy, LUoundc f0 e preo e

([ SR SO STl

4 A0 QU RUERL G W0 B wIeg] XU | By 10 14Eray ByY7 SSIEL 4 LR gE g
.Fu..u.__"_u__n_. alfd Lhigeae SN LY WUDHSAS WOIEETRIOLL .__".____.__.__._._E_uu INd 0 @ug ul SR IS e ] "_ﬂ_ LM —.__n.m_.um__.__m YE'L LMD D .__"..__U_ ) com iy [ ]

0] Bud0E ALY BRER ADGEIN'Y T A R 5 E LS L ey AN

O T E 7 ARy A fap s Lhty (00 U0 00y 305 S T ARG

"HLBOJIL Al
L UHDIELU SO IO Sk ST Addns solesn uo anssasd “sanuuod JyEnmp pealdsBpis s

SUOIIN|OS Ja1eMm 10} 1aY1ab0] bUuiIopn

-f abe1s Weq 2zuly

ABQoy - - daniny 4000y flayeoga




N A yseos plos S48

e N TP T R 2 T (T EaTTE |
L0999 DOCL AUaL
UG UGG DT K

R I T gl L TR S T 1T

45 Shb QIS UMY

OHLO G I SUER UG S SRR 4]
[z O TR G T RER EE e T A L= )

TR a0 T e N R T ATEON i T T B I T BT O [ R T VR = L

SU0E W Gy Ol AR 97

LERLAAL] MG, 0L | P Bty ] MRy LI, | THEE, I WL [ S
35~ H pUr SUEUTT U IISILILEY [[CRUNG Rl Barlay Eues ) AN i ppos
VHOTYENES] 1597 fon 2Y) P Tamudeesan sies o suawiedan eyl 16 pavedoe
CHY LT G LREIP SsgE S 0 [ o skl SEIaUe e AL 1 UG D e |

O YA L ANy

w0k LS I

(He AL W) QRETRT b SR TTE
" lazesiey vaea)g

A4 OLP AL, el

ATrj ) PSR Wl -y

UCKTIEAN Wl —wryg)

EO0F L MAy | AfEITug)

wiopdng Arag pajms

Laibpd FASSH RIS Gl [ TRel (= g ® RT LT C R U PR TS R T T o1 Y N TR sTOH o4

sy -l PTG IERY | SETIY)

~
reerg peogeeonysep 8 E0E C

FUCHESTE LM} B AJIUFIEILIO

ALK g LI JILIE AR WL | ATBGUMEL WEI Yuas sE3dR pup 1Al Alp
VIR LML ] C] a0 PN SAITINIDE SALELIAORI SE 0 o o] Bk a0

AOCE AUNy o] defy UE] BUlnp FRSAL D 15T 3T A UG UL e

Fastaipp

D L SIS WD LY (RIS LR On AUD K D rUR SN ELEEUIT B c s
R LA ER LT VR e TR PR LR AR TP (LU MTI IR L PR TR 2% =¥ ol TN ST L] Mutaly
PG SULR L s AD RANSS w0 R D0 AeaE YA oue Seugag Suung g
1 4] (HOL ) BIUAKHEY G Relag 1) Sy e pRRE R i S adiips] AILr S0

Ll s Hy sGane s inlaruew
anbasqns pue SoRdi L3 S0ESDe an g1 e ORI RO A
AP 0 T AeDD gL Sanpaae &S00 SRkl Ay o ped e odun oy

soalotl Ay, dogoann seyuny
Y T yediay Aup e S Junn e p1y Ay Sy g Pl g ey aytedy Lep g
PR S8 PIUno D AT R0 D o AUl BListdicy Ty w0 22ue du:

TaLE FEpELL
AL LIYTIAn UMINASEL UL RED PUE SRS FUilFe s S s rsd-di pue 10t mea
WA Mt Y1 U U0 WED 2P 20 BUIPLe e SAAL 4| M. il d uaan
SRR R AN B E (R W EE AYT BUsIEs ayaasl [0 E MRS W T AR R g

AYURWLIDD 15800 P00 B4 3y AE4Es LIGp puy STt Joem
ussbruEL pooy aacudoi) oy Jing pue paabiisap oo e hies spqrssed
JFEJEs DR WNSUD O WIE 3R% 58 S 0] JUrLedlws o F B U peqpIs) Jno,

JuswIwod dlgnd 10y

9|geIeAR MOU DOUBIDLDY JO SWIS| Yeld

ATBO] — SNy 2o sy Auradg

£ abels weq szuty




Buro] A1) 35207 P19 “&“

ollitasin st auimie ok pbe LG Saapali 0 e De Pl aung e e
RIM [RIFEWYAID 2] P S U hRY [0 SULA) LR k) Jo a2 )

LR SN s Rl s R o T TLLTTE |
¥40 99 GCEL *ud
DU ALY FAUR

TOEIUGT "0} ELELIOQ| B o

e WEILy

ZZ5L =0d 0d

L LUt ABRUR RO [Ranyn
SEUCRY 23k

Uy WB AU Uy
2RGS0y e ) ppoy

203 BunAY U JURS 3] 9 20UARUGESIOY )y

"3|qE;RenE B DT 1A JUAULIGEYS Pedis juall vonaug
A MY IS B0 B0AL 1 JyYl pee ed)e s Fosodoud syl jo sueg

BURILELLL FANFIEE) L R B, L P T U
Bl S ol g g 0 P e Baiong A omacend i Gl 00 ) e AEME RORRUCTS D)

AP SON L AR TR OE
Durky) AOOE (10dy f| Aepsan) A Josu0ds SUY1 o1 WA 30 19U 22100 udliuss |
TREIN|IU K] WL SSUpPR B2 pUE 2 ue SAIed A

wepl st Boaclesap un pend ages o) yaes Ao [0 LoRsods ag] o] 2o uakiuss fwif
TSI BUR SE 2GR AR - LB Du0ulH D) UL SEAIELN B YT SRy [Faluddy by

jeed] &pcikers (r acAaLnG gy ] eaelpe ouly o sAIEDE
Q75 JELNY  SEE0UNUL &Brnd JC BpEEonU (s (2 WED BT 30 Buran iy

(Rpra A0 hIe 5-1P0 0 [IG0) LIE ER0yY e s By
Tyl 0 SUGZTS BUIpNiHL} 300 K OUE SE0CH SELINR]E PO LFR0As Saad 100
syied Luipn)sun saunianiis pue 50k Apiee o Bu 1e3oal pue Buprifen -
pur
o psenba o LELIYs PSS 40y pUE SELR LCITEEnU) U uelabas Jo BuleEn .
SPEQL LI R Y ) AL N GET .
SEIHEw
LNIsUT . ] ] o Snh O LOIEIBID DUE T, gese |
SEBIE UMD AR FAS M 00T gl A0S g0 RS .
ErE O3B | B SR T rLue e i) o sepe.Bdn m
b S TRITTNTE Y AT
LI G A (e .o Busie eyl Buis €l soaani psnfad © i e a3y e

S iy enke o2 g 30 BEIF PP

FIUE S0 L[l ) T L [ AHORSRED ARC0S TS ] A CREE L W GRS oy
FREidded frad iy f L pRiepiueod sean | 0B8RS WIRE BRIl UOgs I PR A,
DUE POCH UAONIHIEADY |2 FIUIGS 3] UD PEIEMI B [ LLUER |l Filieog)
| 42 BBl 2tk J5RAL TN ALEALD Y 6 | AT e PR & At ayp

paload £ abeys weg amungg iy a0y
uiyd & dajaasap o uonuau sp o aotou sanib ueyd JusaBeurw aBmpay
Funym pasodoud 2 pa sosucds 3 SE 00Ty A JInat pts 3y

B3Iy DYET UMOJBDUBADY - Weq] IZUIH 104 sAled [euBLOgy UONUdLY

ue|d Juswabeuely 9bellIdH [ein3nD - 9210N Ajgnd

ABp0) — RUATAL NG IO GLOLIOAY




Wiark-ag v i Bl - ooy

Public Notice

Hinze Dam Stage £ Cemmunity Advisary Committes.

The Gald Coast Community e Imadted v alvend the ficth
Hinze Dam Stnge 3 Community Adyisaty Cammines meyeting
0 by hedd Wiednesdan, 16 May 2007

Vg irge Dar S 2 amecl 15 ¢ iy Mo oF 0 S0l Cead)

Ml alane Glrazegy Ahat e g e o7 for the fodtine sale me sz zement of

e o CQiss weate sk T e uog-ad= o Lt kg0 s Lr, s

FEogs OF 53 PRy ey 1 popa Al 50a e o 0850 o e L ug

Al BomriraT fandng

Whenr 5:A0pT taH DD pn

Wilrere! Jar nlee bizeing 2500 GF 4F S s Keaeg felmisisia e
| ol s S T

Y o 555y T

Fermore informadem eontact Gokd Ceasl Wiber m'ephome: 1300 165 B2
goddooathl oy Lo, 3 g i A L agee




PUBLIC NOTICE

Hinze Dam Stage 3 Community
Advisory Committee

MeTbers af the Golr C2as0 Corwurdy gim gyvited 1o atverd e
Tirst Hirige Jaom Tayge 3 LommumTy Aowisary Conm Lo misptng
[ be vole Wednreday, X9 Nowemiler 2006

Tae 2evgs Carn g I prpedd o key cben g 20 0 Gl Toal
wlalerlalare ey T A o edral e sE ey Alana D M LR
b v Cetl D Sty sttt SLE Y 0 e LT TR A e peds ot the
TG Uy S Rrmlal 200w mel The darecoersse s s enL e
gk 2l gaamniwam | odng

Winen: vzl AT A LD

Weere Loemalnel Seahng Baeey Gboas Cac el Ko e
i
Sume T AL Sy, Borang S manam Amanl

Far muare indorie ation cantad :
Gald Caash Wates, telephone 130{ 364 692
v djaldoassteity.cam. anflnzad amatag e

Qi Cowat LBy CegnriL




PUBLIC NOTICE

Hinze Dam %tage 3 Community
Advisory Committee

Members ot the Gald foav Community are myited o amend

“he s=cond Hinrn Car 513g¢ 3 Cod-vionify Advisory Commiter
megTirg (0 b held Tueidhy, 12 Gecembe- 2006,

The A e Zal- SLege 3 progect o o iry Plement ol e Gale Coga

Wz Talare Slrategy el <& Rhwrf ol e ine 5 slamai'e n'3 1 et
cliha Cod Sarsls waser fudpy, The &2 uigrade will ernarg <k tep
futara nweds af the -egic 4% qoerg posy azion are rut ans glss e ce
the rsk AT dosoeines T dlocding

When: 52008 A0G am

Where Comninee Meensg Raden G6 20 Zranc M hleiang
A0 ¢ swanan Canine, Yrang Sagkhood Bas

RSVE  E5 O ESET VYhS

Eor mort infermalian &ontant
Gofd Dpast Watar, eelphiate: 1300 364 402
whrs O ettty com.auchine-damatage 3

Cald Caanl ity Couned




PUBLIC MOTICE

Hinze Dam Stage 3 Community
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Changed Traffic Conditions
Hirze Dam
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Aesstents ang rocreational ssees are remincdes That as parr af 2we Hinge Bam Ltage 3
Geoterha'cal Studies, 10 acoess eoad acreds the gam wall wall canlinue 4o £ imoLed
Toone lane Lnt Fridyy 19 lanuary 2007 Sromr Saturday 20 Jarasary 2007 this acraess
rexad will L Bie closed so all Lraffic for Appran malehy three woeks..

TheOa a5y Cale ol sl =0 aogess-he o3 G lulon Foas

Thr aczoss reps 4t oos bve dem onl 0g e lpEd i th Alaral s Oy Lo oy weekend i Frme
G Lraan 200 oy Sorday 26 lngany IR0T

Traw 2t phedalme 1C0Les B2 300835 H - e 0T A0gen 198 wast via it oan o Tor he e
wa Acbeamopann oz

Tre Firze Dair, SMage 3 Jparads 152 rep sliemer ol 1ne Gols Coant Wases o8 e Sirdtegy and
wobal S0 F o e o and S askre 2 28 raceegeerers 0f e Geo Coans WaRlET 4y
eenLasy e Loaie raads ol e e M 3G 200 1 lioa ane )

o Moee Aloentaler amd wequlns uezates oo liers Gam 438 X plases rafar oo
et 25 ROFL Ty e = vt sedzmssaged

Zald Coaal Gy Fane’l




Warking for awur futire - today

Public Notice

Road Across Hinze Dam Closed
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Public Notice
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Public Notice

Hirze Dam Crest Road Closure
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Road Closure
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PUBLIC NOTICE

Notice of Geotechnical Drilling
- Hinze Dam Stage 3 Upgrade
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Public Notice

Changed Traffic Conditions at

Hinze Dam
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Working for our future - toaday

Changed Traffic
Conditions Hinze Dam
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Public Notice
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Attachment B Community Advisory
Committee — Terms of

Reference
m TERMS OF REFERENCE FOR
HINZE DAM STAGE 3 PROJECT
R COMMUNITY ADVISORY COMMITTEE
| Committon Mame: |Hnum5t{ﬂ;mg:mwm“mmm

Minslan:

The purpode of this Camenities & oo facllitate effective and appropriate community and
winkihalder inpan inte thee Hinge Oaen Seaps § Projoct, snd 1o provide recommaendatiosm oo Coumell

Objectives of the Committes:

Tea provida:

. A CTANERAFONE, FEpTEWNEAtivE Bnd B2cessible (oI ta AdaneT IRUeS of S LRy INCErEE
relabed to the Hinze Dam project

. An svonue fer the rolase of Information io the public on the praject, including threcgh
th namnated project spokrpeeon
- T4 prisade Coundl and the Alllance with intenm recommendations and a final repart on

(T Cominty INCENGE redBibed B Ehe Hinge Db projedt
& Ta selnssledge the vt of the Ceemmunity

Seope:

- Ther sciope of the Committes terms of nefénence 15 retncted o the Hinze Dam stage J
profect wirs

= Thi edsrumdd Lo |1 b el @ i and picedde o crremish dalicim ba Doaiell o Wnjacii

artiing frem the HOSS prabect related 1o

e CommunitTy smeity and recreational Tacilities
The natural efrofement
Sorial values and Impacs

Cultural heritage

- ke Commitise may cxaming Boms of & technical or policy nabure where nefemed by
Coninel

. The committes may formulate recommendations fior Councl|

- Subject to the Councils informatien Confidentiality Policy, the committes may reguest
imfprenntinn fram Cauneil afficers ar the AllTinen

L Studwed of athor warka or seraices (such i the Envirenimental bnpact Ylale ment) will be
prociured through the Allishce snd provided b the Committes for Considoration

- Ther ctarromed i i Bl liad fegard 0D Ly Liming and legal sonatraials of praject
apgreeald s G ey

Deliverables:
- Public mectings
. Recommendations provided to Council

- Fiial i pait 1 Coundil o e Alliance b5 be Conibdered Al et of Lhé Envidenimental
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Sunset/Review Period:

. The Commiittes will be operating on an ongoing basis over approcdmately 13 manths
thiough Lo commencement of constnuction works for the Hinze Dam Stage 3 Project

. Thee Cosmiritbee will be subject b review In June D007

Board Structure and Membership

Ex affick: e

Chair: Independent chair 10 be appointed by Council

Praject Spekemperson: E&mmqw Depusy Chadrj o be & Counsiller neminated by
Members: Members shall be representative of the Sallpwing groups

s Ereironmental interest or catchment group ...
s Techrical background fwaber) 1
v Ratepayers group o chamber of commerce ..

-

+  Community stakpholder re prosenTathid.....oeeeee - 3

o Counoilled e, 1

* AR e FE——

Chaorum; By majority vote. In the event of a split deckion, the Chair shall
have the de-ciding wote

SRCrRTArAT: m;mm.um“m repart compilation 1o Be previded by

Operational Guidelines

. The Chairperson, thrgugh the secretarial, 4 b enre regular reporting 1o the Alliance,
Council and relevant Council advisory Commitbees on the HESS Cal proceedings and
redevant masters condldensd

. Al Committee meetings must have an apenda and recorded minutes, Mingoes ane for
Comm Bbesg refenende purposes only and aré not reguined Do be prosided o Council.

* AL e bingd are Lo Be opin Lo the public, wnbess Ui chadr determines thatl o clesed deddion
I% required,

- Miemibsers ane requingd Lo declang any actual o percebeed conflict of interest,
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Corainon L han

The Chatr shall conwene Committes mestings,

H the diesignatid Chair iz not available, then an dcting Chadr will be
rawminated By the Committed ard will be responsible for convening
and conducting that meeting. The Acting Chair is resparsible Tor
mnierming the Chadr as 1@ Uhe salient painks Fdeciions ratsed or
afrecd to ak that mésting.

Al Commithes sgenda items must be forwanded Lo the secretariat
bry COB 10 wedrkineg dayd prior 1 thi feat SChediled meeting,

The Commitoes agenda, with attached moeting papers will be
distribiuted at least 5 werking diys prior 1o the next seheduled
meeting.

The Chatr has the right ©o refuse o list an foem on the fcemal
apenda, but members may raise an item under “Other Business™ if
neCessary and & time permits,

Minutes and Meeting

The minutes of each Committes meeting will be prepared by the
Spcretarialt.

Coples of the mirwtes abbresdated minwtes including Rems nabed
and resclved, and voting resulls), shall be provided bo all
Committee members no Later than 10 working davs Tollowing cach
medting.

dirutes are oo be endoreed By the Committes az the subsequent
megling

By agrecment of the Committes, out-aof-sedsion decisions will be
decmed acceptable. Whene agredd, all sut-of-sedsion decisions
shall be recaorded in the minutes of the nest scheduled Commétiee
meeiing.

MIPAILES are B0 Do provided 2 the Alllance.

Promies:

sgmbers of the Commitee may nominate a proxy to aend a
mawting if the member i unable 1o amend,

The Chatr will be informed of the substitution at least 3 working
days prior b the scheduled nominat éd meeting.

The nomirated proxy shall not have voting rights at the attended

meting. The nominaled proxy mdy proside relesant
comments/ feedback of the Committes member they are

representing, to the attended meeting.

Requiremanis:

& mindmum of T Commizies members s required for the mecting
b recognised a5 an autharssd mesting for the resammend ationd or
resalutices o be validl

Drisputer Fesobution;

H matters cannot be resodved, the matter may be refemred o the
Alinnce for Turther advice ar a&ian,
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Robes and Responsibilithes:

AL Chair Thi Chairperson of the CAC will:

= Lead but not direct the Committes

= Erdurg there & fade discussion

= natigate debate amongst Committee members

= Endurige sll mimbens of e CAL Lo predent ther views
®  Summarkss decustions and points of vide Sapenesied

CALC Members CAC mesmibers ange expecbied Lo

e« Be aware of the Terms of Reference and their individual reles and
respans bl ies

w  Alldw all memibers B0 present their views

»  Respect other memirs opinicns

«  jzwend meetings and participate in discussions

e Report their views and those of the wider community to the CaC

«  Ensure all media enguiries related to the CAC are directed wo the Gold
Coast Clty Council for commesnt,

EDwP ¢ alliance | EDMP representathaes and Lhe alllance agree o

v Weloome suggestions and opinion from community and members of the
CAC in relation to the HOS3 project

¢« SUpper the smocth operation of the CAL by providng adminisirative
LRt

s Provide members with feedback on how their recommendat ions hawe
been considened

« Roport on Alllance activities and project progress, and seok feedback
fren the CAC in a timely manner

« Rospond within agreed timeframes 1o requests for information

« Help promote the CAC's existence, ebieciives and meeting cutcomes
the Cormmunity

Meeting Frequency

The Committee & to convene gwery four (4 weeks from the time of the inaugural meeting,
or cthersie as determined by the Commitee quorum o reduesied by Council jor cthe
alliance) to accommadate project tHmedines.

Infarmation Confidentiality

In the course of it work, the board may be granted access 1o information that is not
available to the public (e.g. befone the information beoomes public). It & alio posible
that same of the infarmation made available 1o the Committes may, in acoordancs with
Council"s information Confidentiality Policy, be classilied confidential,
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Attachment C Breakdown of Issues

Issue Raised Total Raised | % of Total
Traffic 30 13%
Local Road and Bridge Upgrades 25 10%
Access 24 10%
Blasting 18 8%
Noise 16 7%
Construction 15 6%
Recreational Area 13 5%
Consultation 10 4%
Dust 10 4%
Property Impacts 9 4%
Environmental Management 7 3%
Governance/Project Justification 7 3%
Visual Appearance of Site 7 3%
Catchment Clearing 6 3%
Geotechnical 6 3%
Business Impacts 5 2%
Design 5 2%
Land Use Issues 5 2%
Caring for Local Wildlife 4 2%
Fauna 4 2%
Water Quality 3 1%
Amenity/Lifestyle 2 1%
Economic Impact 2 1%
Flora 2 1%
Parking 2 1%
Accessing Private Property 1 -
Economic Justification 1 -
Timing 1 -
TOTAL: 240 100%
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